O®EPTA HA 3AKINIOYEHUWE JONOBOPA
0 peanuaauuu TYpPUCTCKOro npoaykra

ropoa Mockea [ata saknioyeHus

Ob6uwecTBo € OrpaHUYeHHOW OTBETCTBEHHOCTbIO «AHekc Typuam», KMMeHyemMoe B [JanbHenllem
«TYPOIEPATOP», B nuue leHepanbHoro guvpektopa Jngapa Mycaorny, OEeWCTBYHOLLEro Ha OCHOBaHUU
YctaBa, ¢ 0gHOW CTOPOHbI, U umeHyeMbl/as B gancHenwem «3AKA3YKWK», gencreyowmin/as
cBOel BOMeit U OT CBOEro WMMEeHW WU/MMM Mo MNopydeHuio Nul, YsU UHTepechl Mo npuobpeTeHulo ycryr Ha
3aKoHHOM ocHoBaHuu npeactaenaeT 3AKA3UWK, ¢ gpyroi ctopoHsl, a BMecTe uMeHyemMble Takke CTOpPOHBI,
3aKNKYUNN HacToALWMIA [JOroBOp O HUXECNEeAYHLLEM:

Cratbsa 1. OBLUME NMONOXEHWA

1.Ycnoeua HacTosiwero Joroeopa aengioTca nybnuuHon odepton TYPOMNEPATOPA HeorpaHu4yeHHOMyY
kpyry notpebutenen (3AKA3SYMKOB), 3zauHTepecoBaHHbiXx B npuobpeTeHUM TYPUCTCKUX Yycnyr Yy
TYPOTIEPATOPA Ha ykasaHHbIX B HacTosiem [JoroBope ycnosusx. Hactoswuin [JoroBop npeacTtaBneH B
HeW3MeHEeHHOM BUAe Ha carTe B ceTu MIHTepHeT no agpecy: hitp://www.anextour.com (ganee — Caunr).

2.B cooTtBeTtcTBUM ¢ Hopmamu cTateu 433 [pakgaHckoro kogekca Poccuiickon ®epgepauyuu Jorosop
npusHaeTcs 3akrtoyYeHHbIM, a NnucbMeHHas cdopma [JoroBopa cuuMTaeTcs cobniogeHHon B nopsake n. 3 cr.
434 TK P® B momeHT nonydeHus TYPOIMNEPATOPOM ot 3AKA3UKMKA akuenta odpepTbi, a MMEHHO C
MOMeHTa onnatbl. [NpuHATUE HacToswen nybnuvyHon odepThbl M ee akuent 3AKA3UMKOM nopoxpaet
obszaHHocTk Ansa CTtopoH ncnonHeHus [loroBopa He3aBUCUMO OT ero nognucaHus CtopoHamu.

MonHbiM K 6e30roBOpPOYHLIM MpUHATMEM (aKLenToM) ycroBuW HacTosiwero [loroBopa npu3HaeTcs
cornacne 3AKA3UYUMKA 3zaknoyuTe TakoW [OroBOp, BbIpa)KeHHOE MYyTEM COBEpLUEHUS! KOHKMKIOOEHTHbIX
OEeWCTBUIA No ycnelHon asTopm3ayum Ha Cante ana npoBeeHUsA pacxogHoW onepauuy no ceBoer 6aHKOBCKOM
KapTe ANS nocnegyrouwero ocylwecTBNeHs onnaTbl KoMMnekca TYPUCTCKMX YCNYr, 3aka3aHHoOro MM B «on-
line» pexume Ha CalrTe.

CraTtbna 2. MPEOMET OOIOBOPA

1.3AKA3YMK Ha ocHoBaHuu pasmelleHHon Ha Cante uHdbopmauum GpoHupyeT B «on-line» pexume
KOMMIIeKe ycryr no nepesBo3ke M pa3MeLleHUIo U UHble ycnyru (ganee - TypucTckui nNpodykT unm Ycnyru)
nocpeAcTBOM HanpaBneHus 3asBku Ha OpoHupoBaHue u obsAsyeTca ux onnatutb, a TYPOINEPATOP
obasyeTca o6ecneuntb okaszaHue 3abpoHuporaHHbix 3AKA3HYMKOM Ycnyr.

2.TYPOIEPATOP wuaBewaer 3AKA3UMKA o noaTBepXOeHWW WNM  OTKMNOHEHWMM 3asiBKM Ha
6poHupoBaHue Ycnyr nocpeacteom JludHoro kabuHeta. lNoareepxaeHne 3asBKU O03HAYaeT HanNnUUMe MecT U
rotoBHocThb [locTaBuwiuka Ycnyr ocylwecTBUTb OpoHMpoBaHMe Ycnyr ans TypucToB, NepeyvMCrieHHbIX B

3asiBke. B cnyyae HeBO3MOXXHOCTW DpoHMpoBaHWA Y cnyr BBMAY OTCYTCTBUS CBODOOHbLIX MECT B rocTUHULE
w/vnu Ha TpaHcnopte, TYPOMNEPATOP nanpaenaet 3AKA3YUMKY nocpeacteom nuyHoro kabvHeTta oTkas oT
OpoHMpOBaHMA 3aKa3biBAaeMOro TYPUCTCKOro NpoaykTa.

3.01knoHeHue [loctaBwmkom Ycnyr (McnonHutenem) 3asBkn Ha GpoHupoBaHue (He noAaTBepXKAeHue
OpoHMpoBaHUs) ABNSIETCA OTMEHUTENbHLIM YCNOBUEM, BCNEACTBME Yero HacTOsLLMK LOroBop npekpailaeT
cBoe gencteue 6e3 Kakux-nnbo HebnaronpUATHLIX MaTepuanbHbiX MocrnefcTBUiA ANs 06eux CTOPOH.

4 NHpopmauma o coctase 3abpoHupoBaHHbiXx 3AKA3YMKOM Ycnyr, nx noTpebutenbLcknx ceBomMcTBax,
CYLLEeCTBEHHbIX YCNOBUAX OKasaHus U UX NnorHas cToMmocTb npusedeHa B [MpunoxeHun Ne1 k HacToswemy
[orosopy.

B cnyuae, korga 3AKA3YUMK geiicTByeT Ha OCHOBaHUKU MO MNOPYYEHUIO U B UHTEpPEcaxX Apyrnx nuy (aanee
— Typuctbl BAKA3YKMKA), TOo ux nonHbIK cnncok npueoauTtcs B MNpunoxeHun Ne1.

Crarba 3. UHOPOPMUPOBAHWE 3AKA34YMKA OB YCIIYTAX

1.TYPOINEPATOP B cdbopMe NUCbMEHHLIX NaMATOK, pa3MeLleHHbIX B pasgene «[lamatku Typuctam» Ha
cante http://www.anextour.com npegoctasnset 3AKA3UUMNKY Heobxogumyio 1 4OCTOBEpPHYO MHAOP MaLuio
06 obcTosiTenbcTBax, ycnoBuax KU ocobeHHocTax coBepweHusa 3AKASUMKOM nyTtewecTtBus B obbewme,
npeaycmoTpeHHom ctaTbsmu 10, 14 ®PepepanbHoro 3akoHa Ne 132-®3 ot 24.11.1996 rona «O6 ocHoBax
TypucTckon pesatensHoctu B Poccunckon Pepepauuu» u [loctaHoeneHue [lpaBuTenbcTBa PCD oT
18.11.2020 N 1852 "O6 yTBepxaeHun MNpaBun okasaHusa ycnyr no peanusauun TypucTckoro npogykra”

2. TYPOIMNEPATOP, ncnonbaysi cnocobbl cBaau, ykasaHHble 3AKA3YMKOM npu 6GpoHupoBanumn Ycnyr,
pomkeH ceoeBpemeHHo uHdopmuposaTe 3AKA3YUMKA o Tom, uto cobniogeHve ero ykasaHud W WHblE
obcTtoaTenscTBa, 3asucauwme ot SAKAZUHUNKA, MoryT CHU3UTL Ka4ecTBO OKaabiBAEMOW YCyrn Unu noeneds
3a cobol HeBO3MOXHOCTb ee 3aBeplueHus B cpok. B cnyyae, ecnn 3AKA3UUK B pasymHbIl cpok He
3ameHUT TpeboBaHuA no okazauuio ycnyr, TYPOINEPATOP BnpaBe oTkazaTbcs OT ncnonHeHus [loroeopa u
noTpeboBaTb NONHOIO BO3MELLEHNA YObITKOB.

Ha ocHoBaHuu BBeaeHHbIXx 3AKA3UUMKOM npu 6poHupoBaHuM Ycnyr cBeaeHun emy npenocTaBnsoTcs
KOH(bMOeHUNanbHble NOMMH W naponb Ans wucnonb3oBanusa JlMuHoro kabwuHeTa, NpYM NOMOLLM KOTOPOrO
3AKA3YKMK umeer npaso Ha caute TYPOIEPATOPA B «on-line» pexume nonydate uMHdopmauuio ob
Yenyrax, pacnedatatb TeKCT HacTtosiwero [loroBopa W WHGOPMAUMOHHBLIX MNaMATOK, a Takke WHbIX
OOKYMEHTOB M UHdOpMaUMn, HeobxoauMblx Ans coBeplueHns nyTewecteuda. MHdopmuporaHue 3AKASHU KA
NPOU3BOAUTCH TakXe pasmelleHMeM WHbopmauum Ha odpuumansHoMm cante TYPOIEPATOPA, a Takke
Bo3MoxHo nocpeacteam CMC ysegomneHus U pacchiniok Ha ykazaHHble 3AKA3UMKOM agpeca anekTpoHHoOM
noYyTbl 1 HoMepa TenedgoHoB.

Cratba 4. MIPABA 1 OBA3AHHOCTU TYPOMEPATOPA
1. TYPOIEPATOP enpage:
- ¢ cornacua 3AKA3UUMKA unameHuTb ycnyru, Bxoasuine B TYPUCTCKUW NMPOAYKT, B cryyae, ecnv AaHHble



nameHeHusi HeobGxoouMmbl ans cobniofgeHus TpeboBaHui GesonacHOCTU KM CobBnOEHUsT YCNOBUW M CPOKOB
npefocTaBneHus ycnyr (3aMeHuTb aBuakoMnaHuio, MapLipyT cnejoBaHusi, pasmeuwleHus v np.). Cornacuem
3AKA3YUMKA cumTaeTca nonyyeHHbIM C MOMEHTa NPUHATUA U3MEHEHHBIX YCNYT;

- ecnu 0o u/unu nocne Havana nyTewecTBus BoissicHAeTcs, 4To TypucTy NocTaswmkom Ycnyr He MoxeT ObITb
npefoctaeneHa 4acTb 3abpoHMpPOBaHHbLIX YCnyr, WNU 4acTb 3abpoHMpoOBaHHbIX YcCnyr npegocTaBneHa
HeHaanexauwlero kavectea, TYPOIEPATOP c cornacua 3AKA3YUMKA npepoctaBnsieT anbTepHaTUBHYHO
3ameHy 06e3 kakmx-nubo pononHUTEnbHbIX pacxofgoB Ana  Typucta. B cnyyae HeBO3MOXHOCTU
npepoctasneHns anbtepHatuebl TYPOIEPATOP npoussBoguT nepepacyeT M OCYLWECTBNsSeT Bo3BpaT
[eHeXHbIX cpefcTB B pasMepe CTOMMOCTM He okKasaHHbix ycnyr. Cornacvem 3AKA3UUMKA cuuTaeTcs
nony4YeHHbIM C MOMEHTa NPUHATUSA anbTepHaTUBHbLIX YCNYT;

- paccmaTpueaTtbk 3anpocbl W 3aaeneHusa 3AKA3YUMKA w/unu TypuctoB (KpomMe NpPeTeH3unh K KayecTBY
TYPUCTCKOro NpoaykTa) B Cpoku, yctaHoBrneHHble TYPOIMNEPATOPOM,;

2. TYPOIIEPATOP obgasaH:

- okazate 3AKA3UMKY wu (unn) ero Typuctam Bce ycnyrv, BxogsulMe B TypuCTCKMW NPOAYKT,

CaMOCTOATENBHO WU C MpUBRevYeHneM TpeTbux nuy, Ha Kotopbix TYPOIMNEPATOPOM Bo3snaraeTtcs

ncrnonHeHue Yyactn unm Bcex ero obasatensctB nepen SAKA3UMKOM v (unu) Typuctamu.

- yKasaTb HaumeHoBaHWe, agpec MecTa HaxoX4eHUs U NOYTOBLIM afpec CTpaxoBOW KOoMMNaHuu, pasmep U
pekBuanTbl puHaHcoBoro obecneyveHus TYPOIMEPATOPA B lNMpunoxeHnn No2.

- He no3gHee 24 yacoB o Hadana nytewecTteus nepegate 3AKA3UUKY opuruHan [loroeopa, OOKYMEHTHI,
yooctoBepsiowme npaso 3AKA3HKMKA Ha nonyyeHwe onnayveHHbIX YCNyr, a Takke WHble [OOKYMEHThI,
Heobxogumble 3AKA3UWKY p[na coBeplieHus nyTellecTBMA, B TOM 4ucne 6unet (3MeKTPOHHbIN
NnepeBO30YHbIA AOKYMEHT), NOATBEPKAAOLWNA NpaBo Ha NepeBO3Ky A0 NyHKTa Ha3HadYeHus u obpaTHo nubo no
WHOMY MapLUpyTy, cornacoBaHHomy B [lorosope (B criyyae ecnu sakoHogaTenbctBom Poccuiickor @enepauuu
npegycMoTpeHa Bblifada Guneta Aons cooTBeTCTBYLLEro Buaa nepesosku). OpuruHan [oroBopa BbigaeTcs
TYPOINEPATOPOM B oduce no agpecy: r. Mockea, ynuua [iBnHues, g. 12, k.1. OcTtanbHble 4OKYMEHTbI MOTYT
6bITb pacnevataHbl U3 nu4Horo kabuHeta, unu no cornacoeaHuto ¢ 3SAKA3YMKOM nepenaHsl B asponopr;

- Npu odopmrennn buneta B anekTpoHHoM Buae Bbigatek SAKA3YUMKY BeinuMcky na aBTomMaTu3vpoBaHHOMW
CUCTEMBI, coepXallel CBeeHNA 0 NepeBo3Kax;

- obecneunTb opopmIieHMe CTPaxoBOro MeAULMHCKOro nonvca B criyyae, ecriv 3akoHO4aTenbCTBOM CTpaHbl
(mecTta) BpemeHHoro npebbiBaHWs ycTaHOBNeHbl TpebGoBaHWA HanWYMA rapaHTUi onnaTtbl MeOWLUHCKOWM
NoMoLUM nuuamM, BpeMeHHO HaxodsALMMCS Ha ee TeppuTOpUKM, a TakKe okazaTb cofencTeue no TpeboBaHuio
3AKA3YMKA B npepocTtaBneHUM ycnyr no CTpaxoBaHUIO UHbLIX PUCKOB (B TOM 4uCNe Npu COBepLUeHUn
NyTEeLWeCTBUIN, CBA3AHHLIX C MPOXOXOEHWEM MapLlUpyTOB, NPeACTaBNSOWMX MOBLILWEHHY OnacHoCTb ANS
XKU3HU U 300POBbLSA);

- NpUHATL Heobxogumbie Mepbl No obecneyeHuw BesonacHocTU nepcoHanbHbIX AaHHbIX 3AKA3YUUMKA wu
TYPUCTOB, B TOM Yucne Npu nx obpaboTKe U MCNONb30BaHWMN.

- B Cly4Yae HeBO3MOXHOCTW NpefocTaBneHus ycnyr no 3abpoHMpoBaHHOW 3asBKe No obcToaTenbLcTBam, He
saBucawnm ot TYPOMEPATOPA, coobumnts 3AKA3UMKY 0 BO3MOXHBLIX W3MEHEHMAX W cornacoBaTb
BHECEHME TaKuUX MaMmeHeHUn B 3asBky. B cnyyae Hecornacus 3AKA3UMKA ¢ BHeceHneM MaMmeHeHWn B 3aaBKy
TYPOINEPATOP npousBogut aHHYNALUUIO TYPUCTCKOTO NPoAyKTa B cOOTBETCTBMM ¢ N. 2 cT. 3 [JoroBopa;

- B cnyyae aHHynsauun 3AKA3YUYMKOM 3afBKM BepHyTb OeHexXHble cpefcTBa 3a BblYeTOM hakTUYeCcKu
noHeceHHbIix pacxogoB TYPOIMNEPATOPA, yaepxkaHHbIX [NocTaBLWMUKOM ycnyr U CTOMMOCTU OKa3aHHbIX ycnyr
(cTpaxoBKM OT HeBble3[a, U3roTOBINEHWE BU3bI U Np.);

Cratba 5. IPABA N OBA3AHHOCTU 3AKA34YUKA
1. BAKA34YUK u ero TypucTbl MMeOT NpaBo:

- npu obpaweHun Kk TYPOIMNEPATOPY nony4nts Heobxoaumylo M OOCTOBEPHYK WHdopMauuio no

BCEM CYLLECTBEHHbLIM YCIIOBUSAM NyTELEeCTBUS;

- NONy4YUTb onNfavYeHHble Yonyrn Hagnexawero kadectsa U obbvema;

- Ha BecnpenATCTBEHHbLIN AOCTYN K CpeAcTBam CBA3;

- NpyobpeTaTh QononHUTENbHbIE yenyr y MNocTaBlwuyka ycnyr BO BpeMsi COBEPLUEHUS NyTellecTBus
(3KCKypCHX W NHble pasBriekaTerbHble YCryri, yCnyrn apeHabl aBToMmobuns v np.);

- Ha obecnevyeHne nu4Hon GeaonacHOCTM, CBOUX MOTPEOUTENbCKMX MpaB W COXpPaHHOCTW CBOEro
nMyllecTBa, becnpenarcTBeHHoe Nofy4yeHne HeOTNOXHON MeaULMHCKOW NOMOLLM;

- TpeboBaTb BO3MelleHNA YObLITKOB B Cclyd4ae HEBBLINOMIHEHUS [OroBOpHbIX obs3arenscTs
TYPOIEPATOPOM B nopsake, ycTaHOBNeHHOM 3akoHodaTenscteom Poccuinckon ®enepayun;

- B cnyyasax HeucnonHeHus TYPOMNEPATOPOM npuHaTeix Ha ceba ob6asaTtenbcTB obpatntbesa 3a
nony4YeHMeM OSKCTPEHHOW MomoLllM 3a cdeT cpeAcTB peaepBHoro doHga Accounaumn «ObbeguHeHue
TyponepaTopoB B cdepe Bble3gHoro Typrnama « TypnomMoLllb», AeWCTBUTENbHbBIM YNEHOM KOTOPOW SABMNSAETCH
TYPOTEPATOP;

- Ha coencTBUE OpraHoOB BNacTW CTpaHbl BpeMEHHOro npebbiBaHWsl B NONyYEeHUN NPaBoOBOW U MHbIX
BUA0B HEOTITOXHOW NMOMOLLIN.

2. 3AKA34YUK obsazaH:

- MPOW3BECTW MOSIHYIO U CBOEBPEMEHHYIO onnarty Ycnyr B COOTBETCTBUMM C YCNOBUSAMUW HacToOsLLEro
[oroBopa;

- o3HakomuTb Bcex TypuctoB 3AKA3YUKA c copgepxxaHuem HacToswero [oroBopa u [NpunoxeHnin K
HeMy, a Takxe co BceW WHdpopmauuelr, npegoctaBneHHon TYPOMEPATOPOM. 3AKA3YWMK HeceT 3a
ucrnonHeHne gaHHoro 06s3aTenbCTBa NOMHYID U CAMOCTOSITENBHYI OTBETCTBEHHOC Tb.

- npepoctaBute TYPOIEPATOPY cBOM KOHTakTHble AdaHHble, a TakXe KOHTakTHble [AaHHble



TypucToB, HeOBXoaUMbIE ANS ONepaTUBHOR CBA3M;

- npepoctaButb TYPOIEPATOPY [fokymMeHTbl W cBegeHWs, Heobxogumble Ons8 WMCNOSHEHUsA
HoroBopa (B ToM uyuvcne ona odopMreHUs BU3bl), CAMOCTOATENBHO OTBeYaTb 3a yulepb, KOTopbIA BO3HUK Y
TYPOTNEPATOPA wnu TypuctoB no npudvHe npegoctaeneHus um TYPOIMNEPATOPY HepocToBepHbIX
cBefEeHUI UNN HeHagnexalumx, HegocTaToYHbIX JOKYMEHTOB U/WIKW NX HE CBOEBPEMEHHOMO NpeaocTaBneHus,
a Takke Bcriegcteue apyrux HapyweHut SAKA3UYMNKOM wnnu Typuctamn ycnosuia [loroBopa;

- cBoeBpeMeHHO MHdbopmuposaTe TYPOIMNEPATOPA o HeokaszaHWM UnNu HeHaanexaulem okazaHuu
Yenyr,;

- OTcnexuBaTb WHpopmauuio © 3abpoHMpPOBaHHOM TYPUCTCKOM MpoAyKTe Kak Ha cauTe
TYPOTEPATOPA, Tak u Ha cauTax TpeTbUX NnuL, OKasbiBawLWMX YCAYrM B cOCTaBe TYPUCTCKOro NpoaykTa
(aBManepeBO34YMKOB, OTENEN, CTPaXOBbLIX KOMNaHWK 1 np.).

3. BAKA3YUMK u ero TypucTbl OOMKHBI UMeTb Haznexawum obpa3om odOopMIEeHHbIe 3arpaHuyHbIe
nacrnopra, Tak Kkak Hanuyiue [AencTBUTENbHOro W Hagnexawum obpa3om odopMMeHHOro [AOKyMeHTa,
YOOCTOBEPAIOLEro MNUYHOCTb rpa)aaHwHa, ABnseTcs rpaxgaHckod obssaHHocTelo 3AKA3SUYMKA u ero
TYPUCTOB.

4. BAKA34YUMK pomxkeH cobniopgaTte cam 1 obecneunts cobniogeHmne Bcemu Typuctamun 3AKASUKMKA
npaBun 1 YCIOBUIA COBEPLUEHUS NYTELIECTBUS, B YACTHOCTHU:

- NCMOMNHATHL NpaBuia Bbesda, Bblezda U NpoXuWBaHUs B MecTax pa3MelleHus B cTpaHax TpaH3uTHOro
npoesfa U BpeMeHHoro npebblBaHWS;

- cobniwogaTb 3akoHoAaTeNnbCTBO CTpaHbl BPEMEHHOro npebbiBaHUs, yBaXaTb €e couuanbHoe
YCTPOWCTBO, 0Bbl4au, Tpaguuum, penurnosHble BepoBaHUS;

- COXpaHATb OKpYXatoLlyio NpupoaHyto cpeay, bepexHo 0THOCUMTLCA K NaMATHUKaM Npupofbl, UCTOpUK
W KyNbTypbl B cTpaHe BpeMeHHoro npebbiBaHns;

- cobnogaTe BO Bpems NyTeELECTBWSI NpaBuna JIMYHON MMrMeHbl, Mepbl NpodunakTukn 3abonesaHnii 1
npaewuna 6esonacHocTK;

- 3abnaroBpemeHHo 3a 3,5 4Yaca, HO He No3Hee YCTAHOBMNEHHOIO NEPEBO34YMKOM BpeMeHu, NpubbiTe B
aspornopT Havana W OKOHYaHWA nyTellecTBUS AN perucrtpaumMmM U MpoxXoXAeHUs [ocMoTpa M UHbIX
npeanoneTHbIX hopManbHOCTEN.

- NONY4YNTb B COrflacoBaHHOM MecTe M B YCTaHOBMEHHOE BpeMs LOKYMEHTbI, YAOCTOBEPSAIOWME NpaBo
TYPUCTOB Ha MnornyyeHue ycnyr, BXoaawmx 8 TypucTckui NpoaykT, 1 CBOEBPEMEHHO nepeaaTtb UX TypucTam;

- B cny4yae 6poHVpOBaHUs ycryr BO BpeMsa COBEpPLUEHUSA NyTellecTBUA 03HAaKOMUTLCS C MHbopMauuen
o MocTaBluke ycnyr, a Takke 06 0cobeHHOCTAX npefocTaBneHus NpuobpeTeHHon ycnyrn, Nopsiake oTkasa
OT YCNYr U UHBIX CYLLECTBEHHbIX YCIOBUSAX, KOTOPbIE YKasbiBaloTca B NpefocTasneHHbIX TypucTam Baydepe,
poroeope, 6polutopax UM WHbIX 4OKYMEHTax, NoATBEPXKAaIoWMX Npaso TYPUCTOB Ha NPUODPETEHHYIO YCIyTy.
B crniyyae BO3HUKHOBEHUSI CMOPOB B YacTu NpuobpeTeHHON TypucTamMu BO BPeMsi COBEpLUeHUs nyTellecTBus
ycriyri, npeTeHauss [ofkHa ObiTb cocTaBneHa WM nNpefocTaBneHa HEenocpeAcTBEHHO NpeacTaBUTENo
MocTaBumKka ycnyr B cTpaHe BpeMeHHOoro npebbiBaHns.

Crarbsa 6. NOPAOOK OIMJIATbI TYPINMPOOYKTA

1. O6Las yeHa TypucTcKoro npoaykra (ganee takke — ueHa [loroeopa) ykasaHa B lNpunoxeHun Ne1 K
HacToswemy Horosopy. Onnarta OocyLecTBnseTcs B pybnsax Poccunckon ®enepaumm nytem nepevncrieHus
neHexHbix cpeacte SAKA3UMKOM Ha pacueTHbin cueT TYPOINEPATOPA c 6aHkoeckor kapTel SAKA3YUKA
aBToOMaTMYeCKU B MOMEHT NOATBeEpKAEHUA BpoHMpoBaHus 3asaBKu.

2. llocne onnaTtbl, HO He no3aHee, 4Yem 3a 24 yaca [0 Hadana nyTewecTBus, 3AKA3HUKY
npegocTaBnseTca BO3AMOXHOCTb, NocpeAcTBoM JInyHoro kabuHeTa pacnevaTaTb B «on-line» pexume Ha canTte
http://www.anextour.com/b2c naket gokymeHToB, nogTeepxaarowmx npaso 3AKA3HMKA Ha onnadeHHble UM
Ycnyru. Kak npaBuno, nakeT BknwdaeT B cebs npoesgHble OOKYMEHTbI, CTpaxoBOW Monwc, Bayyep
npuHumatouwen 3AKA3YUMKA 3a rpaHvuen opranmsauum, u nHdbopMmaumoHHele matepuansl 06 ocobeHHocTAX
nytewecTeusl. B 3aBMCMMOCTM OT Lenein NyTewecTBUA NakeT MOXET coaepXaTb U UHbIE [OKYMEHTHI.

Cratbsa 7. OTBETCTBEHHOCTb U TAPAHTWUN CTOPOH

1. BAKASYUMK camocToaTenbHO HeceT MOMHyK OTBETCTBEHHOCTb 3a NOCMeACcTBUS NpefocTaBneHue
TYPOIEPATOPY HepocToBepHbIX MMM HeOoCTaTOYHbIX CBEAEHWW, a TakKe 3a HEeCBOEBpPeMeHHOe WX
npegocTaBneHue.

2. BAKA3YUK HacTosLWMM rapaHTUpyeT, YTO UMEET 3aKOHHbIE OCHOBaHMA U NOMHOMOYMA AeACTBOBaTb
B uHTepecax Bcex TypuctoB 3AKA3YUMKA, oT umeHM KOTOpbIX MM 3aknodeH HacTodAwmi [Jorosop, U Bce
Typuctel 3AKA3YMKA npepynpexaeHsl uMm o6 aTux obcTtoATenbctBax. B cnyyae HapyweHus OaHHON
rapaHtum 3AKA3UUMK obsazaH koMneHcupoBaThk Kak Typuctam, Tak u TYPOMEPATYPY noHeceHHble nMM
yObITKW.

3. BAKABYUMK HeceT OTBETCTBEHHOCTbL 3a CBOEBpPEMEHHOE MosfydeHne, oTcrnexunsaHne MHdpopmaumm
kak Ha canTe TYPOMNEPATOPA, Tak n Ha canTax [MocTaBLUKOB yCnyr U AoBeAeHne AaHHoW MHdopmaumm Ao
cBedeHuns BCeX TYpPUCTOB.

4. B cnyyae HEBO3MOXHOCTWU TYPUCTOB BOCMOMNb30BaTbCA 3abpOHUPOBaHHLIMW Yycryramu no BUHE

3AKABYMKA wu/vnu camux TypuctoB, 3AKABHUUK ob6s3aH komneHcupoBaTbh 3aTpaTbl, MNOHECEHHbIe
TYPOMEPATOPOM w/unun Typuctamun B NoriHom o6beme.



5. TYPOIEPATOP He HeceT oTBETCTBEHHOCTb:!

- 3a BO3MOXHbIN yllepb, HaHeceHHbIn 3AKA3UMKY no ero cobcTBEHHOW BUHE WM MO BMHE TPETbUX
nuu, npeaocrtaBMBLUMX BO BpeMs coBeplleHUa nyTewectsus no uHuuuatuee 3AKA3SUKMKA ycnyrm,
KoTopble He #ABNATCA npegMeTom Hacroswero [loroBopa, U He oroBopeHsl B [loroBope u B
MpunoXxeHnsax K Hemy.

- 3a peuctena [loctaBwuka ycnyr, ¢ kotopbiMu Y 3AKA3YMKA 3aknioyeHbl oTAeNbHbIE OOroBOpPHI,
€CInM TOINbKO HEBO3MOXHOCTb MWCMOSIHEHWA WM HeHaanexallee okKasaHue YCrnyr BO3HWMKNO Mo BUHE
TYPOMEPATOPA. B cnyyae BO3HUKHOBEHWS CMOPHbIX cUTyauui no 3akmnoveHHsim 3AKA3UYMKOM
oTAesflbHbIM OroBOopaM BO BpeMsi COBEPLUEHWSI MyTeLecTBUS, OHWM AONMXKHbl OblTb pelleHbl TypucTamu
CaMOCTOATENbHO MyTEeM COCTaBMIEHUS NPETEH3UW B agpec KoMMaHWuM, NpefocTaBnsALWNX AaHHbIe YCIyTi B
ctpaHe Typa. TYPOIEPATOP BnpaBe okasaTb COAEWCTBUE B YperynpoBaHUW BO3HMKLUEro crnopa.
PeweHune o komneHcauun 1 060CHOBAHHOCTU NpeTeHann TypucTos npuHMmaeTca [ocTaBLMKOM YCnyr;

- HeHafnexallee UCNoNHeHNe WU HEUCMONTHEHWE CTPaXOBLUMKOM CBOMX 06si3aTenbCTB MO 4OroBOpY
ctpaxoBaHma. 3AKASUUMK w/unu ero TypucTbl Npu HanUyuM HapylweHUW CO CTOPOHbI Kakoro-nubo ua
Ha3BaHHbIX nNUU BnpaBe o0OpaTUTbLCA C NpPeTeH3Wel U UCKOM HErNnocpefcTBEHHO K CTpaxoBLYMKY,
OOMYCTMBLUEMY HapylleHne obsi3aTenbeTs;

- 3a [JeWcTBMSI MNOCOMbCTB (KOHCYNbCTB) MHOCTPaHHLIX FOCYAapCTB, WHbIX OpraHu3auui, 3a
UCKNYeHeM opraHusayun, kotopble npusnedernsl TYPOIMNEPATOPOM gna okazaHus ycnyr, BXoOsLWMUX B
TYpPUCTCKIWIA NPOLYKT, B TOM YMCHE 3a OTKa3 MHOCTPaHHOro MoconbeTBa (KOHCYNLCTBA) B Bblaade (3agepxke)
BbE3HbIX BU3 TypucTam Mo MapLUpyTy NyTellecTBUs, ecrnim B MHOCTPaHHOE MOCOMbCTBO (KOHCYMbCTBO) B
ycTaHoBMeHHble Cpokn Obinu npeacTaBneHbl Bce Heobxoaumble AOKYMeHTbl; B aToMm crniyqae 3AKA3YHUKY
BO3BpallaeTcs CTOMMOCTb OMMnayeHHoro TypucTcKOro npoaykTa 3a BbMEeTOM  OOKYMEHTalbHOo
noateepxaeHHbIXx pacxogoe TYPOIMNEPATOPA, a Takke 4acTu BbINOMHEHHOW UMW paboTbl (oka3aHHOW
ycryru) fo nonyyeHus uaselleHuns ob oTkase Typuctam Bo Bbe3HON BU3E;

- 33 pelUeHUs1 POCCUNCKUX UM MHOCTpPaHHbLIX opraHusaunin, HaHeclwmux yuep6 3AKA3YUUKY w/vnu ero
TypucTam, ecriv TONbKO 3TU pelleHus He Gbinn BbizBaHbl HencnonHeHnem TYPOINEPATOPOM BaaThix Ha
cebsa noroBopHLIX 0653aTENLCTB.

- 3a otkas 3AKA3YUMKY wun (unu) Typuctam B Bble3ge/Bbesfe nNpyv MNPOXOKOEHUWW MnacrnopTHOro
NnorpaHUYHoOro WM TaMOXEHHOrO KOHTporns, Nubo npuMeHeHWe K HUM opraHamy, OcyLleCTBASoWMMU
NorpaHnYHbIA UMW  TaMOXEHHbIN KOHTPONb, LWTpPagHbIX CaHKUMA N0 NpUYMHaM, He CBsi3aHHbIM C
BbinonHeHnem TYPOTNMEPATOPOM cBoux o6azatenscTB no Joroeopy;

- ecnun anga obecnevyeHuss GesonacHocTK NaccaXWUpoB UNU BerieACTBNE BOIHUKHOBEHUA 0BCTOATENLCTB
HenpeoaonMMon cunbl (B T.4. HebnaronpuaTHble MeTeoporiorMyeckue YCrnoBWsl), YCNOBUS BbIMOMHEHMS
nepeBo3kM ObiNW M3MEHEHLI: BKIOYas, HO He orpaHu4YMBasicb, NPeAOCTaBNeHUEM ONA NepeBo3KW pYyroro
TpaHCMNoOpTHOro CpeAcTBa, YMeHbLUeHWEM 3arpy3ki BMECTUMOCTU TPaHCMOPTHOrO CpeAcTBa, NPUHATUEM
pelweunsa o okoH4YaTeNnbHOM BpeMeHu BbifnieTa, o6 M3MeHeHUW MaplipyTa MepeBO3KW, OTMEHe BbineTa,
npekpaLleHun noneta, COBEpLUEHUSA B Te4YEHWE noneTta BblHY)KAEHHbIX NOCaL0K.

- 3a HeucnonHeHue obnasatenbcts no [orosopy B cny4vae, ecnn 3AKA3YMK w/wnn ero TypucTbl no
CBOEW BWHE, MO CBOEMY YCMOTPEHMWIO UK B CBA3W CO CBOMMW MHTEpecaMu He BOCMONb30Barnicb BCEMU UMK
YyacTblo NpegocTaBneHHbIX YCnyr.

6. TYPOIMNEPATOP HeceT oTBeTCTBEHHOCTb 3a Hagnexaulee okasaHve 3AKA3UUMKY wu Ttypuctam

3aBbpPOHNPOBAHHLIX YCIYT B 4acTh NPUHSTLIX HacTosAwKnM [JoroBopom o6s3aTenbeTB.

7. CropoHbl ocBoboXxgawTcAa OT OTBETCTBEHHOCTM 3a YacTUYHOEe WNW MOJSIHOE HEWCNONIHeHue
obsizaTenscTB no Hacrosduwemy [loroBopy, ecrniv HEUCTNONHEHUE SABNSAETCH CreACTBMEM HernpeackasyemMbix U
HenpeoaonMMbIX 06CTOATENbCTB U COOLITUI, HE 3aBUCALLKMX OT BonM CTOPOH. YKazaHHble cobbliTUS AOMKHbI
HOCUTb Ype3BblYanHbIW, HENpeaBUAEHHbIW U HENpeLOoTBPaTUMbIA XapaKTep U BO3HUKHYTb NMOCNE 3aKMioYeHUs
[HoroBopa, a Takke OOMKHbI ObiTb YCTaHOBMNEHbLI OhuLManbHbEIMA opraHamu Poccuy unv cTpaHbl BpEMEHHOIO
npebbiBaHKs UMK HOCUTL OBLLLEN3BECTHLIA XapaKTep.

8. B cnyyae BO3HWKHOBEHMSI HeMpeAcKasyeMblX W HenpeogonuMmblXx OBCTOATENLCTB W COObLITUN, He
saBucsawWmMx oT Bonu CTopoH ucnonHeHue obsizatenscTB no [JoroBopy npogrieBaeTcs Ha CPOK AeWCTBUS
JaHHbIX o0bs3aTenbcTB. CTopoHaMu MoxeT ObiTb BHECEHO M3MEHeHWe B YCroBusi HacTosiwero [oroeopa.
Ecnv penctBusi yKasaHHbIX OBCTOATENbLCTB npofomkaeTcsas Oonee Tpex MecsueB, CTOpoHbl Brnpase
pacToprHyTe goroeop. B cnyuyae otkaza ot ucnonHeHus Joroeopa 3AKA3YUMKOM onnate nognexuTt cymma
OKasaHHbIX ycrnyr un dpakTuyecku noHeceHHbiXx pacxofoe TYPOIMEPATOPA, yaepxaHHbix [locTaBLiMKOM
ycnyr.

CraTtbna 8. YCNNOBUA PACTOPXEHUA OOIrOBOPA

1. Hactoswwmin Jorosop, senasck ny6nuuHon ocdepton TYPOMNEPATOPA, BcTynaeT B cuny ¢ MOMEHTA
ee akuenTta, U OeACTBYeT OO0 MOMEHTa MosfHoro ucrnionHeHms CTopoHamMu ob6sa3aTenbCTB MO HacToAwemy
HoroBopy.

2. [oroBop MoxeT OblTb WM3MEHEH WNW pacTOpPrHyT B chy4dasx W nopsiake, nNpeaycMoTpeHHOM
sakoHogaTenbcTBoM Poccuiickon Pegepaummn, B TOM 4Yucne no cornaweHno CTopoH, oopMMAEHHOMY B
NnUCbMeHHON cbopMme.

3. 3AKA34YMNK npouHdbopmupoBaH o npase npegnarate BKNwYeHue B [loroBop CBOMX BapuaHTOB
[OroBOPHbIX YCINOBUKU, HE NpoTUBOpeYaLLMx TpeboBaHUAM 3akoHo4aTeNnbLCTRA.

4. Jobble uameHeHus B TypuCTCKUMA MpPOAYKT, WHble YCMOBUA MNOATBEPXAEHHOW 3afABKM Ha
OpoHnpoBaHWe pgonyckatoTca nNo corfaweHni CTopoH. B npoTuBHOM cnyvae BHeceHMe MO WMHWULMaTUBE
3AKA3YMKA nameHeHwnin B TypUcTCKuUiA NPOAYKT U UHbIE YCMNOBUA NOATBEPXKAEHHOW 3asBKN Ha BpoHnpoBaHue
03Ha4yaeT aHHynMpoBaHWe gencTByloulero  OpoHupoBaHusa. [lpn  3tom  3AKA3YMK  Bosmelwjaet
TYPOMEPATOPY dakTnyecku noHeceHHble MM pacxofbl. Hosoe 6poHupoBaHWe odopmnsieTca nyTem
noga4v HOBOW 3asiBKM.



5. Kaxpass us CtopoH BnpaBe notpeboBaTb M3MeHEHUs WNM pacTopxeHust [loroBopa B CBSA3W C
CYyLLIECTBEHHbLIM U3MEHEHNEM OBCTOATENBLCTB, U3 KOTOpPbIX cxogunu CToOpoHbI Npu 3aknoveHun [loroBopa.

K cyuwiecTtBeHHbIM M3MeHEeHUAM 0OCTOATENbLCTB OTHOCATCA:

- yXyalweHvue ycroBur NyTeLWwecTBUs, YkasaHHbIX B JOMOBOpe O peanv3aunn TYPUCTCKOro NpoayKTa;

- ©3MEHEHNe CPOKOB COBEpPLLEHUS MYTeLecTBUS;

- HenpegBUAEHHbIN POCT TPAHCMOPTHLIX TapudoB;

- HeBO3MOXHocTb coBeplleHns 3AKA3UMKOM noeagku no HesaBUCALWMM OT Hero obcrodaTenscream
(6onesHb 3AKA3UUMKA, oTKkas B Bbiaaye BU3bI U Apyrve obcToaTenscTea);

- MpU3bIB TpaXKgaHWHa Ha BOEeHHYL cnyx0y no mobunusauum B BoopyxeHHble Cunbl Poccuickom
denepauun, NnMbo NocTynneHWe Ha BOEHHY crnyxby no KoOHTpakTy B nepuof ¢ 24 deepansa 2022 roga, nubo
3akn4YeHne KOHTpakTa o 40OpPOBONBLHOM COAEWNCTBUMN B BbIMONHEHWM 3a4a4, BO3NOXEHHbIX Ha BoopyKeHHble
Cunbl Poccuiickon ®epepauumun, B nepuopg ¢ 24 despans 2022 roga.

5.1.1. Tlpu pactopxkeHun [oroBopa B CBSI3W C CYLIECTBEHHbLIMU W3MEHEHUAMW OBCTOATENLCTB
Bo3MmelleHUe YObITKOB OCYLLIECTBNSETCA B COOTBETCTBMN C hakTuyecknmm aatparamm CTOpoH.

6. MNMocneacTeus oTkasa ogHoW M3 CTOpoH OT ucnonHeHus obsizaTenbcTB NoO HacTosiwemy [lorosopy
onpefeneHbl 3akoHogaTenscTeoMm P®,

7. B cnyyae, ecnu go Havyana nytewecteua TYPOTEPATOP pgoeogut ao 3AKA3HUKA nHdopmaumio o
ToMm, YTo cobniwgeHue ykazaHunm 3AKA3YUKA u uHble, 3aBucawme ot 3AKA3YNMKA obcToarenncrea, moryT
CHW3UTb Ka4yecTBO YCMyr, BXOASAWMX B TypUCTCKUW NPOAYKT, WNW BrekyT 3a cobol HEeBO3MOXHOCTb WX
oKkasaHWsl B OOroBopHble cpoku, To 3AKA3UUMK pomkeH B pasyMHbI CPOK M3MEHWTb YKasaHusi o cnocobe
W/vnu cpokax okasaHus ycnyr nubo ycTpaHuTb MHble obcToATenbcTBa, KOTOPble MOMYT CHU3UTL KayecTBO
yenyr. Ecnu 3AKA34UYUK He uameHsieT ykazaHul o cnocobe wn/unu cpokax okasaHusa ycnyr, BXoAAWWUX B
TypucTckuin npoaykT, Nnbo He ycTpaHsieT UHble 3aBucslne oT Hero obctosTenbctBa, To TYPOIMNEPATOP
BNpaBe oTKasaTbesl OT ucnonHeHus Jdoroeopa v yaepxatb ¢ 3AKAZHUKA cymMmy noHeceHHbIX yObITKOB.

8. Mpwn pactopkeHun [JoroBopa Ao Havana nyTewecTBUS B CBA3M C HacTynneHnem obCcToATenbCTB,
CBUAETENbCTBYOWMUX O BO3HWKHOBEHUW B cTpaHe (MecTe) BpemMmeHHoro npebwiBaHus 3AKA3YUMKA w/uvnu
TYpPUCTOB yrpo3bl 6e3onacHOCTM MX KWU3HW W 300POBLID, @ pPaBHO OMAacHOCTU MNPUYUMHEHMS Bpeda WX
umylectey, 3AKA3UUKY BosBpaulaeTca AeHexHasa cymma, paBHasa obuier ueHe TypucTckoro npogykra, a
rnocrne Hayana nyTewecTBUs - ee YyacTb B pasMepe, NponopuMOHanbHOM CTOMMOCTW He OKa3aHHbIX YCNyr,
Bxoaswmx B Typuctckuin npoaykt. Hanuuune ykazaHHbIX 06CTOATENLCTB NOATBEPXKAAETCA COOTBETCTBYHOLLUMHU
peleHnsaMn cbefepanbHblX OpraHoB rocyapCTBEHHOW BNAaCTWU, OpraHoB rocyapcTBEHHON BNacTn cybLeKkToB
Poccuiickoin Pepepauuur, OpraHoB MECTHOIO CaMOynpaBneHusl, MNpMHUMaeMbiMWM B COOTBETCTBUM C
denepanbHbIMU 3aKOHaMMW. 5

Cratbsa 9. MOPAOOK NPEABABIIEHUA NMPETEH3UN

1. lpeTeH3un Kk KayecTBy TypucTcKkoro npoaykta npeabvasnawTca 3AKASHMKOM TYPOTNEPATOPY B
nUcbMeHHoW chopme B TeveHue 20 gHel co SHA OKOHYaHWs aelcTBus [loroBopa U noanexat pacCMOTPEeHUIo
B TeyeHue 10 gHelr co OHS Nony4YeHUss NpeTeH3u.

2. lNpu BO3HUKHOBEHWW CMOPOB, CBSA3aHHLIX C ucrnonHeHuem CtopoHaMu o6s3aTensCcTB No HacTosWwemy
Horoeopy, CTOpoHbI NpegnpuMmyT Bce ycunus Ons WX paspelleHUus NyTeM MeperoBopoB, B crny4vae
HeyperynupoBaHusi pasHornacui nytem neperoBopoB CMnop NoAneXuT pacCMOTPEHUI B Cye B COOTBETCTBUM
c 3akoHopaTenbcTBOM Poccuiickon ®epepauuin.

Cratba 10. SAKNKOYUTEJIbHBIE MONOXXEHUA

1. BAKA3YUMK Bnpase obpatutbes k TYPOMNEPATOPY ans okasaHusi COOEWCTBUSA MO CTPaxoBaHWIo
pacxofoB, KOTopble MOryT BO3HWUKHYTb BCMNeAcTBME OTMeHbl MoesfKku (cTpaxoBaHWe OT HeBblesfa), B TOM
yucne no npuymHam, He 3aBucawum ot 3AKA3YUMKA (GonesHb, oTkaz B Bblgade BU3bl WU gpyrue
obcTosiTenbCcTBa), CTpaxoBaHus Oaraxa, WMHbIX (DUHAHCOBbLIX PUCKOB, CBSI3aHHbIX C MyTelecTBMEM W He
nokpbiBaeMblx douHaHcoBbiM obecnevyeHnem oteetcTeeHHocT TYPOIMEPATOPA.

2. CBefeHUss 0 3akn4YeHUU B NOMb3y TYPUCTOB AOroBopa A0OPOBONBbHOIO CTpaxoBaHWUs, YCIOBUAMMU
KoTOporo npegycMoTpeHa 0653aHHOCTL CTPaxOoBLUMKa OCYLLEeCTBUTL onnaTy W (Mnn) BO3MECTUTb pacxofbl Ha
onnaTty MeauUWHCKON NMOMOLLU B 3KCTPEHHOW U HEOTNOXHOW dbopMax, OKa3aHHOW TYpUCTy Ha TeppuTopuu
CTpaHbl BpeMeHHoro npebbiBaHWsA Npu HAcTyMNneHWU CTPaxoBOro crnyyas B CBA3WM C MNOMyyYeHUeM TpaBmbl,
OTpaBneHueM, BHe3arnHblM ocTpbiM 3aboneBaHMeM UM 06OCTPEeHUEM XpOHWYECKoro sabonesaHus, BKMoYas
MeOULMHCKYIO 9BaKyauunio TypucTa B cTpaHe BpeMeHHoro npebbiBaHus U n3 cTpaHel BpeMeHHoro npebbiBaHns
B CTpaHy MOCTOAHHOIO NPOXUBaHWA, U (MNK) Bo3BpalleHUs Tena (0CTaHKOB) TypUcTa M3 CTpaHbl BpeMeHHOro
npebblBaHWs B CTpaHy MNOCTOAHHOIO MpPOXWBAHWA B COOTBETCTBUMM C TpeboBaHMAMKW 3akoHoAaTenbCTBa
Poccuinickon depgepaumm U cTpaHbl BpeMeHHoro npebbiBaHMS ykasadbl B [IpunoXeHunM K HacTosuwemy
AoroBopy.

3. BAKA3YMK npepocTtaBnsieT cornacue, a Taikke NogTBepXaaeT, YTo UM Mony4vyeHo cornacue ot Bcex
TYpuCTOB, yKa3aHHbix B [lpunoxenum Ne 1 k [doroeopy, Ha obpaboTky n nepegayvy cBOWX NepcoHanbHbIX
OaHHbIX U NepcoHanbHbIX AaHHbIX MWL, YKasblBaeMblX B 3asBke Ha BGpoHupoBaHue, TYPOIMEPATOPY, a
Takke TpeTbMM nuuam gns ucrionHeHus [Jorosopa (B ToM uyucrne Ans odopMneHUsi BU3, MpoesHbiX
[OKYyMeHTOB, 6poHMpPOBaHWSA FOCTUHULBI).

4. O6MmeH opuagnyeckn 3HadyMmbiMU cooblieHussMn CTOpOHBbI OCYyLEecTBNSAKT nocpencreom JlMyHoro
kabuHeta 3AKA3UYUMKA Ha caute http://www.anextour.com/personel-cabinet, anekTpoHHOW NOYTLI U CMC-
coobuweHun. Paktom cornacua 3AKA3UUMKA Ha nonyyeHue yBeOMIEHUW OaHHbIMU crniocobamu siBnsieTca
3akntoYyeHne Hactoswero [lorosopa.

5. Bce npunoxeHusl, a Takke M3MeHeHUs (AonornHeHus) Kk [JoroBopy sIBNAKTCA €ro HEOTbEMIIEMOMU
YyacTblo.



6. AkuenTtya HacTtodawyto odepty, 3AKASUMK nogteBepxgaeT cBoe O3HAKOMNEHWE CO BCEMMU
YCIOBUSIMM HacTosLero fgorosopa v MNpunoxeHMaMn K HeMy, a Takke MHdopMaunen, pasMeLLeHHoW Ha calTe
TYPOTEPATOPA.

7. Bo Bcem uHOM, u4TO He yperynupoBaHo [loroBopoMm, CTOpoHbl  pPYKOBOACTBYHOTCS
3akoHogaTenbcTBOM Poccurickon ®eaepaymn.

TYPONMEPATOP:

OO0 «AHekc Typuam»

OIPH 5167746402324 NHH 7743184470 KM 771501001

lOp. agpec: 127018, r. Mockea, yn. [1BuHues, a. 12, k. 1, aT. 8, koM. 8 (YacTb)
PacyeTHbIv cueT 40702810438000136239 B NAO «CbHepbaHk»

Kopp. cyet 30101810400000000225
BWK 044525225

NeHepanbHLIK anpekTop Mycaorny dnaap



NPUNOXEHWE Ne1
k JoroBopy o peanusauvu TYpUCTCKOrO NpoayKTa

3AABKA HA BPOHUPOBAHWE Ne
NOTPEBUTENBLCKUE CBOWCTBA TYPUCTCKOIO MPOAYKTA
COCTAB TYPUCTCKOI'O NPOOYKTA

1. CBeeHuUA o TypucTax (Ha PYCCKOM W/MUNKN HA aHrMUIACKOM f3blKax)
daMmunua, UM, oTY4eCTBO (NPKU HaNWYuK) Mon darta poxaeHus MacnopTHele faHHbIe (nacnopT
TypucTa (My3K, KeH.) rpaxgaHuHa Poccuiickor denepauunn n
(nu) 3arpaHnYHLIM NacnopT) B
3aBWCUMOCTW OT CTPaHbl noceLeHns

WToro: TypucTtoB coBeplueHHoneTHux, 0 aeten oo 18 net

2. MNporpamma npebbiBaHUA U MapLUPYT NyTelecTBUA:
CTpaHa, ropog/kypopTt [aTbl npebbiBaHns, KONUYECTBO HoYeln/gHeR:

3. CpencTBO pasMelleHusn:

HaumeHosaHue (MecTo KaTeropusa cpeacTea pasmelleHus [aTtel 3ae3fa v BLlesaa
HaxoxaeHus cpeacTea
pasMelleHus)
KaTeropHﬂ HOMeEpa Twn pasMelleHna B HOMepe KaTeropms:l nUTaHA
(KoNnu4ecTBo Yenosek B HoMepe)

4. Mucpopmauus o6 ycnyrax nepeBo3ku
MapwpyTt Knacc obcnyxusaHus Oata MpumeyaHne

5. Ycnyrn no nepesoske 3AKA3YNKA B cTpaHe (MecTe) BpemeHHOro npebbiBaHuA:
O TypucToB Knacc obecnyxuneaHus Jata MpumeyaHue

6. 3KCKypcHMoHHanA nporpaMmma (BKnro4vaa nHgopMauuvio o Hanu4unMKn 3aKcKypcoeopaa (ruaa) u (Mnu) ruaa-nepesoa4unKa u
(unu) MHCTpYKTOpa-NpoOBOAHMKA):

|
[
|

7. UHble gononHUTenbHbIe YCNyru:

8. CBegeHus o goroeope ﬂOGpOBOﬂbHOI’O MeQWUUMHCKOro cCTpaxoBaHMA B NONb3y TYPUCTOB

9. Bu3oBble ycnyru.
damnnua, UMs, oTYECTBO (MpU HaNUM4uK) TypucTa OdopMnernne BU3bI

10. O6wan yeHa TypucTcKoro npoAaykra B y.e:

O6uwas LueHa B pybnax: HAOC He obnaraeTcsa

cyMmma uudgppamu:

BHyTpeHHui Kypc TyponepaTtopa, onpegensiownii CTOMMOCTb TYPUCTCKOro NnpoaykTa B pybnax:

11. Cnoco6bl ¥ cpoKK onnaThbl:

1.1.1. 3AKA34YMK oba3aH nepeBecTy AeHexXHble cpeAcTBa eqUHOBPEMEHHBIM NNaTeXXom Ha pacyeTHbli cyeT TYPOMNEPATOPA
8 paamepe 100% oT obLei LeHbl TYPUCTCKOro NpoykTa B CpPoK 4o (no MockoBckomy BpemeHu).

MognuckiBaa HacToALMI JOroBop 3aka3yuk cornallaeTcs ¢ Tem, YTo obLias LeHa TypnpoaykTa B pybnsx sadukcvpoBaHa Ha MOMEHT
3aKnYeHua gorosopa n Npu ycnosun BHeceHns 3akaszdynkom 100 % onnaThl B yKasaHHbI B HAacToALLEM NYHKTe CPoK.

1.1.2. B cny4ae HeBoamoxHocTK ocywecTeneHua 100% onnatel SAKASYUMK obsazaH: npounseecTn NpefBapuTernbHylo onnarty
TYpPUCTCKOro npogykra B pasmepe 50 % B cpok go yucna (no Mockosckomy BpemeHu). OcTaBlUMECH OeHeXHble cpefcTBa
[oMXKHbI BbITh NepeyncneHdbl He nosgHee 20:00 03.08.2022 (no MocKkoBckoMy BpeMeH#).

Mpn atoMm 3aka3yvk NoATBepXJaeT W cornaceH C ycrnoBuem, YTo oblian LeHa TYpuCTCKOro npogykta B pybnax Moxer
M3MEHUTLCA B 3aBMCMMOCTM OT BHYTPeHHero Kypca Typonepartopa Ha AaTy onnatkl OCTaBLUERCcA CyMMbL.

B cnyyae HeBHeceHuss 3AKA3UMKOM feHexHbIX CpefcTB B CpPOKW, YcTaHOBMEeHHble HacTosAwum [lMpunoxeHuem, 3asaska
aBTOMaTu4deckn aHHynupyetca 19:50 11.01.2022 (no MocKoBckoMy BpeMeHM) Mo npu4uHe ofHOCTOpoHHero oTkasza 3AKA3YMKA ot

mcnonHeHna Jorosopa.



NPUINOXXEHWE
Kk 3AABKE HA BPOHNPOBAHUE

1. NepeyeHb nHpopmauun, nosegeHHon no 3AKA3HUKA.

TYPOPIIEPATOPOM 0O 3AKA3YUMKA NOBEANEHA CIEQYIOLWAA NHOOPMALINA:

O notpebutenbckux cBoWCcTBax TyYpPWUCTCKOro nNpoaykra, O npasunax W ycnoBuax ero addeKTUBHOro WU
©ezonacHoro Ucnonb3oBaHUd

O npaBunax Bbesfga B cTpaHy (MecTo) BpemMeHHoro npebbiBaHMA U Bble3ga M3 cTpaHbl (MecTa) BpeMeHHOro
npebbiBaHUA

O6 OCHOBHbIX JOKyMeHTax, HeoBXoAuMbIX ANA Bbesda B CTpaHy (MecTo) BpemeHHoro npebbiBaHus U Bblesaa us
CTpaHbl (MECTa) BpeMEHHOro ﬂpEGb[BaHMH, BKNwW4aA cBedeHWA O HEOGXDHMMOCTM Hann4nAa BW3bl O0NA Bbe3da B
CTpaHy M (MHH) Bble3a U3 CTpaHbl BpPEMEHHOIO ﬂp96blBaHMﬂ; o HEOSXOHHMOM AnAa nony4yeHnd BU3bl Nakerte
OOKYMEHTOB M O NOpsSiAKe M CpoKax WX npeacTaBneHus; o TpebGoBaHWAX K CPOKY [AeWCTBUA 3arpaHUyHbIX

O TaMOXeHHbIX, MOrpaHUYHbIX, MeAULUHCKUX, CaHUTapHO-3NMUAEMUOSIOTMYECKUX, MOMIb30BaHUS CTpaxoBbIM
nornucom, NpoXwWBaHWA B OTENe, COBEPLUEHUA aBwanepeneta M WHbIX NpaBunax coBeplueHUs nyTellecTBud (B
obbeme, Heobxogumom [AnNs COBeplIeHWUs NyTelecTBMs), B TOM 4ucre BU3OBble opManbHOCTW B CTpaHax
TpaH3auTHOro npoesaa, a Takke o Nnopaake Bbledaa 3a rpaHuly HecoBeplUeHHoNeTHUX rpaxgaH P®, B Tom 4ucne,
n 6e3 conpoBOXAEHUA 3aKOHHbIX NpeacTaBuTenen pebeHka

06 o06blagx MecTHOro HaceneHnd, O pPeriMrmo3HbIX oﬁpﬂ,qax, O CBATbIHAX, NaMATHWUKax Mnpupodel, UCTOPUWN,
KynbTypbl U Apyrx obbekTax TYpUCTCKOro rnokasa, HaxoAaLWmnXea nod ocoboi oXpaHon, COCTOAHUM OKpYXKatoLLen
cpenbl, HaUMoHanbHbIX U PENUrMo3HbiXx 0COBEHHOCTAX CTpaHbl (MecTa) BpeMeHHoro npebbiBaHus

O nopsagke AocTyna K TYPUCTCKMM pecypcam C y4eToM MPUHATLIX B CTpaHe (MecTe) BpeMeHHoro npebbiBaHus
OrpaHU4YUTEITbHBIX MEP (B oﬁbeme, HEOGXO,CI.HMOM AnA coBepleHunA FI)’TeU..IECTEIMH)

O6 onacHocTAX, ¢ KOTopbiMU 3aKaszyuMK W TYpPUCTbl MOTYT BCTPETUTLCH MPU COBEPLUEHWW MYTELIEeCTBUSA, B TOM
yucrne o Heoﬁxo,unmocm NnpoxXoanTb npocbwnal(mxy B COOTBETCTBMM C MeXAyHapoAHbIMWM MedWUUWHCKUMWM
TpeboBaHUAMM

O wmepax, KoTopble HeobXxoaMMoO MpennpuHATE ONA COXPaHHOCTW OEeHer W LEHHbIX Belen (B TOM 4ucne
posefeHne MHgopmMaunun 0 BO3MOXHOCTU XpaHeHUs LeHHoCTel B ceide).

O Mepax obecnevyeHns nu4Hon GezonacHoCTU U cobngeHnn TpeﬁoBaHMﬁ 6esonacHocTH BO BpemMA CoBepLlUeHWA
nyTewecTBuA

O mecTe HaxoXaeHus, NOYTOBbIX agpecax U HoMepax KOHTaKTHbIX TenedOoHOB OpraHoB rocy4apcTBEHHOW BNacTu
Poccuitickon ®epgepauunn, AgunnomMaTUyeckux npencTaBUTENLCTB WM KOHCYNBCKUX yypexaeHuin Poccuickoi
depepaumu, HaxoasalWMxXca B cTpaHe (MecTe) BpeMeHHoro npebbiBaHus, B KOTopble 3akasdnk MoxeT obpaTuTbes
B Cfny4Yyae BO3HUKHOBEHWS B CTpaHe (MecTe) BpeMeHHoro npebbiBaHMs 4pe3Bbl4alHbIX CUTyaLMA MNW MHBIX
obcToATENLCTB, YrpoXalwlinx Ge3onacHOCTUM ero XWU3HW WU 340POBbA, a Takke B Chydasx BO3HMKHOBEHUS
onacHOCTU NPUYNHEHWS Bpeda UMYLLEecTBY 3aKkaaduka

O BO3MOXHOCTW 3acTpaxoBaTb CBOW BO3MOXHble (PUHAHCOBLIE PUCKA, KOTOpble MOIYT BO3HWKHYTb BCneacTBue
HEBO3MOXHOCTU COBEepLUeHUs nyTelwecTBus (Hanpumep, No NpuyMHe BHesanHoro 3aboneBaHwusi, He NonyyYeHus
Bbe3QHON BM3bl U T.N.) WU BbIHYXAEHHOrO [OOCPOYHOrO BO3BpalLUEHWUs W3 MOe3JKW, 3aKknuyuB [OroBop
CTpaxoBaHWA Ha cny4Yyaw HeBbleaaa Uy JOCPOYHOTO BO3BpalUeHUA U3-3a rpaHuLbl.

O nopsigke 1M cpokax npeabssreHns TpeboBaHWii 0 BbINAATE CTPAXoBOro BO3MELLEHWS NO AOrOBOPY CTpaxoBaHWA
OTBETCTBEHHOCTU TyponepaTtopa nubo TpeboBaHuin o6 ynnate AEeHEXHOW CyMMbl NO BaHKOBCKOW rapaHTuu, a
Takke TpeboBaHMA © BO3MelleHWM peanbHoro yulepba 3akasuuMky unu TypucTy 3a cdeT cpencts doHaa
ﬂepCOHaﬂbHOI:'I OTBETCTBEHHOCTU TyponepaTtopa npw yCcnoBuKn, YTo AEHEXHbBIX CPEACTB CTPAaxXOBLWKa UMK rapaHTa
ONs BbiNnaTbl CTPAXOBOro BO3MELLEHUS NO JOroBOPY CTPaxoBaHWs OTBETCTBEHHOCTW Typonepartopa Wnu ynnarhbl
,EI,EHE)KHOI;'I CYyMMBbI MO ©aHKOBCKOM rapaHtu oOKasalnoCb HegocTatoqyHO B cCclniy4ae, eciiv CbOH,EL ﬂepCOHaﬂbHOﬁ
OTBETCTBEHHOCTW TyponepaTtopa He OOCTUI MakKCUMalibHOro pasmepa

O npage Typoneparopa yaepxaTtb hakTU4ecku NoHeceHHble pacxodbl B CBA3N C 0TKa3oM oT ycnyr. K pakTndeckm
MOHECEHHbIM pacxodaM OTHOCATCA B TOM YMUCe, HO He OrpaHu4MBasiCb, YOEPXaHUs NPOW3BEefdEeHHble C
Typonepartopa [MocTaBLmKaMmu YCIyr.

O nopsagke u cpokax npeabasneHns TpeboBaHUA 0 BO3MeELLEHUW peanbHoro yulep6a 3akasunky unu TypucTy 3a
CYeT cpeAcTB (poHAa NepcoHanbHOW OTBETCTBEHHOCTM Typonepartopa B criyyae, ecnu OoHA MNepcoHanbHOM
OTBETCTBEHHOCTW Typonepartopa JOCTUI MakCMMarbHOIo pasmepa

O6 ycnoBuax goroBopa A0GpPOBOMLHOMO CTpaxoBaHUs, KOTOPbIMK NpegycMoTpeHa 06A3aHHOCTL CTpaxoBLUMKa
OCyLIeCTBUTL onfaTy U (MnuM) BO3MECTUTb pacxodbl Ha onnarty MEeAMLIMHCKOM MOMOLM B 3KCTPEHHOW W
HEOTMOXHOW (POpPMax, OKasaHHOW TYpUCTy B CTpaHe BPEMEHHOro npebbiBaHMs, BKIOYAs MEOMLMHCKY
3BaKyauuio TypucTa B CTpaHe BpeMeHHOro npebbiBaHUa U M3 CTpaHbl BpeMeHHoro npebbiBaHus B CTpaHy
MOCTOAHHOIO MPOXWBaHUS, 1 (UN) BO3BPALLEHWS Tena (OCTaHKOB) TypucTa U3 CTpaHbl BpEMEHHOrO NpebbiBaHns
B CTpaHy NOCTOAHHOTO MPOXWBaHUS, O CTPaxoBLiMKe, 06 OpraHuW3auusix, OCyLIECTBMAOUMX B COOTBETCTBUM C
[I0rOBOPOM, 3aK/MiOYEHHbIM CO CTPaxXOBLUMKOM, OpraHvM3auvio oKasaHns MeauLMUHCKON MOMOLM B 3KCTPEHHOMN 1
HEOTIOXHOW hopMax B CTpaHe BPEMEHHOro npebbiBaHnsl, BKMOYas MEAULMHCKYIO 3BaKyauuio TypucTa B cTpaHe
BpeMEHHOro npebbiBaHUs U U3 CTpaHbl BpeMeHHoro npebbiBaHua B CTpaHy NOCTOSIHHOIO MPOXUBaHUs, ee onnaty
1 opraHusaumMio BO3BpalLeHUs Tena (OCTAHKOB) TypucTa M3 CTpaHbl BpeMeHHoro npebbiBaHusi B CTpaHy
MOCTOSIHHOIO NPOXWBAHUA, a TaKke O nopsaake obpauleHnsa TYPUCTa B CBA3W C HACTYNIIEHUEM CTPDAaxXOBOro cnyyas




KOHTaKTHbIX TenedoHOB CTPaxoBLUMKA, WHbIX OpraHu3auuin), ecnu [orosop A06pPOBOMLHOTO CTpaxoBaHMUS
3aknoyaeTcs B nonbay Typucra ucnonHuTenem oT UMEHN CTpaxoBLuKKa
O HeobXoaMMOCTM CaMOCTOATENbHOW OnnaTthl TYPUCTOM MEAMUMHCKON MOMOLUM B SKCTPEHHOW M HEOTNOXHOM
chopmax, okasaHHOW eMy B CTpaHe BpeMeHHOro npebbiBaHWUsA, BKMKYas MeOWUMHCKYK0 3Bakyauuio Typucta B
cTpaHe BpeMeHHoro npebbiBaHNs U U3 CTpaHbl BPpEMEHHOro npebbiBaHNA B CTpaHy MOCTOSHHOIO MPOXUBAHWSA, O
BO3BpaLLEeHUK Tena (0CTaHKOB) TypucTa U3 CTpaHbl BpeMeHHoro npebbiBaHus B CTpaHy NOCTOSHHOTO MPOXWUBaHUS
3a cyeT N, 3aMHTEepecoBaHHbIX B BO3BpalleHWu Tena (OCTaHKoB), B crlyyae OTCYTCTBUA Yy TypucTa [orosopa
A0BpOBONBLHOIO CTpaxoBaHMA (CTPaxoBOro mMonuca), YCNOBUAMM KOTOPOro mMpeaycMoTpeHa o6s3aHHOCTb
CTpaxoBLLMKa OCYLLECTBUTL onnaty u (MnNn) BO3MECTUTL pacxodbl Ha onnaTy MeAWULVHCKON MOMOLLM B 3KCTPEHHOW
MU HEOTNOXHOM (hOpMax, OKasaHHOW TYpUCTy B CTpaHe BpPeMeHHOro npebbiBaHWus, BKMOYas MeOULIMHCKYHO
aBaKyauuio TypucTa B CTpaHe BpeMeHHoro npebbiBaHusa WM M3 cTpaHbl BpeMeHHoro npebbiBaHus B CTpaHy
NOCTOSAHHOTO NPOXMBAHUA, U (UNK) BO3BpaLLEeHUs Tena (OCTaHKOB) TypucTa M3 cTpaHbl BPEMEHHOro npebbiBaHuns B
CTpaHy MOCTOSIHHOTO MPOXMUBaHUS, a Takke 0 TpeboBaHMAX 3aKoHoAaTeNbCTBa CTpaHbl BpEMEHHOro npebbiBaHus
K YCIOBUSIM CTPaxoBaHWUsA B criyyae Hanuuusi Takux TpebosaHuii

O BO3MOXHOCTU TypucTa 4oOpPOBONbHO 3acTpaxoBaTb PUCKKU, CBA3AHHbIE C HEUCMONHEHMEM UMW HeHaanexallem
ucnonHeHnem TyponepaTopom cBOuX o06A3aTenbCcTB MO [JOroBOpPY, a TaKkKe WHble PUCKW, CBSI3aHHble C
CcoBepLUeHWEM NyTellecTBUS N He NOKpbiBaeMblie hHaHCOBbIM obecneyeHUeM OTBETCTBEHHOCTKU TyponepaTopa

O nocnegcTBUAX 0TKa3a 3aknkyeHus Aoroeopa ,ﬂOﬁpOBOﬂbHOFG CTpaxoBaHunA

O uneHctBe TypornepaTopa, OCYLLECTBNSAIOWENO AeATeNbHOCTL B cepe Bbl€3AHOro Typuama, B oObeguHeHuu
TyponepaTopoB B cdhepe Bbl€3[HOro Typuama

O BO3MOXHOCTU 3akasuuMka U TYpUCTOB oBpaTUTbCA 3a OKazaHUMeM 3KCTPEHHOW MOMOLUM C yKasaHWeM CBeOeHWH
o6 obveanHeHUn TyponepaTopoB B cdepe Bble3Horo Typuama 1 o crnocobax cBsan ¢ HUM (HOMepoB TenedoHoB,
hakcoB, agpeca aneKTPOHHOW MoYThl U APYruX cBeaeHuni);

O nepexoge K 06beaMHEHUID TyponepaTopoB B cdepe Bble3aHOro Typuama npuHagnexawero 3akasvyumky npaea
TpeboBaHWsi O BbiNnaTe CTpaxoBOro BO3MeELLEHWsI MO AOroBOpYy CTpaxoBaHMS OTBETCTBEHHOCTW TyporepaTtopa K
cTpaxoBWMKy nubo o6 ynnate OeHeXHOW cyMMbl no GaHKOBCKOW rapaHTUM B npegenax CyMMbl pacxodos,
NnoHeceHHbIX OG"I::B,E[,HHEHMEM TyponepaTtopoB B ccbepe Bblie3[JHOIo TypuaMa npn okKasaHWn SKCTpeHHOI;'I NoOMOLLIA
3aka34yuky

O copepxaHum MNMoctaHoBneHus lMNMpaeutensctea PP ot 18.11.2020 N 1852 "O6 yTtBepxaeHun NpaBun okasaHus
ycrnyr no peanusaummn TYpPUCTCKOro npogykra"

MpuobpeTaemblt TypUCTCKWUIA NPOAYKT He npedycMaTpuBaeT BCeneHWe B HOMep OTensi HeMeasleHHO no
npubbITUIO, a TakKe BbiceNeHWe U3 HoMepa HermocpeAcTBeHHo neped y6biTuem u3 oTens. Bpewms
3aceneHus/BbiCeNeHUs] B/M3 HOMepa OTena ycTaHaBMMBaeTcs KaxObiM OTeneM CaMOCTOSTENbHO C YyYyeTOM
NPUHATOrO B aToM cTpaHe/pernoHe pacyeTHoro Yyaca;
B TYpPUCTCKMIA NPOAYKT BXOOUT pasMelleHWe, LeHa KOTOpOoro paccuyuTbiBaeTcA TypornepaTopoM ucxoads W3
KONUYecTBa HOYEW NPOXMBaHWS, MU UMEHHO 3TO BpPeMs WM onnadynBaeTcs 3aka3uyumkom M (unn) TypucTom, BHe
3aBMCUMMOCTM OT TOFO, HACKOMbKO He MOSHOCTbIO OH MOP MCMonb3oBaTb OHW 3ae3fda WNW Bbiesga W3 oTens;
B cryyae ocBoGoXaeHUs 3aKasumMKoM HoMepa No3Xe pacyeTHOro Yaca (POBHO, KakK U 3acefieHne B HoOMep paHblie
pacyeTHOro Yyaca) aAMUHUCTpaUns oTens uMeeT npaeo TpebGoBaTk OT 3aKkasyuka 4OoNONHUTENBHON ONnaThl, YacTo
B pasmMepe CTOMMOCTW MOMHbIX CYTOK NMPOXXMBaHWS B OTENe He3aBMCUMO OT hakTUYECKW NPpoBeAeHHOro B HoMepe
oTens BpeMeHM Ao/nocrne HacTynneHusa pacyeTHoro Yyaca;

B HEernocpeacTBEHHOW B6NM30CTH OT OTENst MOryT B N0Boe BpeMs Ha4yaTbCa CTPOMTENbHbIE, HXEHEPHbIE paboThl,
BO3BOAMTLCA MMM HaxXoAWTLCA KOMMYHUKauMW M obopynoBaHWe, MOIyT pacronaraTbC MarasvHbl, pecTopaHsbl,
[OWUCKOTEKW, aBTOCTOSIHKW, [pyrue opraHu3auvMu, OCBeTUTENbHble MauTbl, MOTYT MPOXOAWTb MNeLleXoHble,
aBTOMOGWNbHbIE, KEenesHble AOporM W T.4., B pe3ynbTaTe Yero BO3MOXHO BO3HWKHOBEHWE HexenaTenbHbIX
LUYMOBBLIX, BU3yanbHbIX 3dpdeKToB, 3anaxoB, Bubpaunidi 1 T.4., NPU 3TOM yKasaHHble ABMEHWS HaXxoOsATCA BHe
chepbl KomneTeHuMn CTopoH [JoroBopa, U OHWM He HecyT OTBETCTBEHHOCTM MO AaHHbIM 0GCTOoATenbCTBaM;
3akas3unmk W/MnuM  TYpUCTbl OOSKHbI 3@ CBOWM CYeT MNpPOM3BOAUTL pacxodbl, CBA3aHHble C NepeBO3KOK
CBEpXHOpMaTUBHOro Haraxa; ¢ JonnaTon 3a NpoXuBaHue, B cnyyae ecnu B NocrneaHun AeHb npebbiBaHUs HoMep
He OyaeT ocBoboXAEeH A0 pac4eTHOro Yaca, yCTaHOBMEHHOro NpaBuiaMyi MecTa pasMelleHus; ¢ BO3MeELLeHUeM
TPETbMM Nuuam yulep6a, BbI3BaHHOIO BUHOBHLIMU AelcTBUAMUK unu GesgercTBrneM 3akasuuka Wunu TypucToB; C
onnarton ycnyr, He BXOASALWMUX B 3aKa3aHHbIV TYPUCTCKUIA MPOAYKT.

Ecnn aBuanepeBo3Kka OCYLECTBMSETCA JapTepHbiMKM pelcamu, TO NO npaBunam, YCTaHOBMEHHbLIM
nepeso34ynkamMmu, 3a WUCKIKOYEHUEM Clny4daes, NpeayCcMOTPpEHHbIX 3aKoHO4aTelIbCTBOM P®, npu oTkase naccaxupa
OT yCnyr nepeBO3KW NMPOBO3HaA nnata Bo3BpaTy HeE NOANEXNT.

Hayano u okoH4aHue nyTewecTBnua onpedenarTca gataMy BblNieTa COOTBETCTBYHOLWMX peﬁCOB. BpeMﬂ BblNneTa
YyapTepHbIX peicoe, obo3Ha4yeHHoe Npu BPOHUPOBAHUK, HE ABNAETCA OKOHYaTelNbHbIM U MOXET ObiTb U3MEHEHO.
3a CYTKW 00 Bble3a Heobxoaumo YTOYHATL BPpEMA BbineTa Ha cante nepeBo34YUnKa, a TakKkKe Ha MHCpOpMaLlVIOHHOM
cTeHae cpecTea pasMelleHnd.

MocTaBlMK ycnyr Bnpase yperynuposaTtb crnop 6es npusnedveHus TyponepaTopa, B TOM YuCMe, OCYLIECTBUTbL
KoMneHcauuw 3a He DKaSaHHbIE!HeHa,ﬂI‘Ie}KaLLle OKa3aHHble YCnyru nyrtem npepocrtaBleHunAa OONONHUTENBHbIX
ycnyr (ynydlleHWe KaTeropum Homepa, KOMMSMMEHTbI OT OTens, 3KCKYpCUOHHble ycryri W np.). B cnydae
NPUHATUA TYPUCTaMKW YKa3aHHbIX KOMHEHcauHﬁ Cnop cHUTaeTCcA YperynmpoBaHHbIM.




O TOM, YTO CpPOK pacCMOTPeHWs 3asiBieHUid U 3anpocoB 3akasuuka W/unum TYPUCTOB (3a UCKIKYEHMEM NPEeTeH3NN
K Ka4ecTBy OKa3aHHbIX YCNyr) MOXeT COCTaBUTb OEBSHOCTA [HEeW C MOMEHTa MPUHATUSA TaKoro 3asBrEeHUs W
3anpoca B paboTy TyponepaTtopom. Cpok paccMOTpeHus MOXKeT BbiThb yBenuyeH TyponepaTopom.

MogroToBKka [OOKYMEHTOB, OTBETOB Ha 3anpocbl, CNpPaBoOK W WHbIX [OKYMEHTOB OCYLIECTBNAETCA Mo
ycTaHoBreHHoln TyponepaTopoM chopme.

O npaBax cy6LeKToB nepcoHanbHbIX JaHHbIX, 3aKpenneHHbIX B rnaBe 3 denepanesHoro 3akoHa o1 27.07.2006 N
152-®3 «O nepcoHanbHbIX AaHHbIX»

O Heob6xoanMocTu oopMeHUss 4OKYMEHTOB, NOATBEPXAAoLWMUX NpeacTaBneHne 3akazumka ot MeHn TypuUcToB,
a Takke o0 HeoBXOAMMOCTM NMOMyYeHUn cornacua Ha nepegavy TyponepaTopy UX NEPCOHanNbHbLIX AaHHbIX

O BO3MOXHOCTM HanpaeneHusi TyponepaTopy nUcbMeHHoro coobuieHnss of oT3biBe AaHHoro corfacusi Ha
o6paboTky nepcoHanbHbIX AaHHbIX 3aKa3uuka, a Takke BCeX NuUl, OT UMEHU U B MHTEpPecax KOTOPbIX OHO AaHo B
NpPou3BoNbLHON thopme, ecnu MHOE He YCTaHOBIIEeHO 3akoHodaTenbcTBoM Poccuinckon degepauyumm.

2. Cnoco6bl uHchopmupoBaHna 3AKA3HUKA

Onga Hapnexauwero ucnonHewua obasatenbcts no [dorosopy 3AKA3YMK nopydaetr TYPOMNEPATOPY
ncronb3oBaTh Ccriegyoline BO3MOXHOCTU Ang nepefaydn Heobxognmown 3AKASHKMKY uHdopmauuu, n Hecer
NUYHYIO OTBETCTBEHHOCTL B cnyyae, ecnu TYPOIEPATOP nepepact nHdopmaumio, a SAKASHUMK He cmoxeT ee
nony4nTb Tem cnocobom, KOTopbIi OH HUXKe yKasan (He 3anofHeHHble rpadbl NepeYepkMBaroTcs Kpectom - X):

MoanucaHuem HacTtosulero lMNpunoxeHus K 3asaBke Ha BpoHMpoBaHue n/unu onnaTton 3abpoHMpoOBaHHOrO
TYPUCTCKOrO NpoaykTa 3akasuuk noaTBepXAaeT CBoe O3HaKOMIEeHWe C ykalaHHOW WHdopmauuer U nonydyexHue
COOTBETCTBYKRLMX MaTepnanos, B T.4., HO He OorpaHM4YMBadACh, NaMATOK TYPUCTOB.

YcTHoe coobuleHne wnuv HanpasneHue CMC-
coobuleHuns no HoMmepam TenedoHoB

SHEKTPDHHOE NMMCbMO Mo agpecy

3AKA3YUK obsasyeTcsa aoBecTn HacToALWYO MHOPMaLUIO A0 CBeAeHUMA BCeX TYPUCTOB, YKa3aHHbIX
B [loroBope.

B nopagke c1. 9 ®egepanbHoro 3akoHa ot 27.07.2006 N 152-®3 «O nepcoHanbHbiX gaHHbix» (ganee — ®3 «O
nepcoHanbHbIX AaHHbIX») C LeNnbl MCMNOMHEHUA onpejeneHHbIX CTopoHaMW YCMoBWW [dorosBopa O peanvaauuu
TypucTckoro npopykta cBobofgHo, CBoeW Bonew M B CBOWX WHTepecax gat cornacve OOO «AHekc Typuam»
(127018, r. Mockea, yn. [suHues, A. 12, k. 1, at. 8, kom. 8 (4acTb) Ha aBTOMATWU3UPOBaHHY, a Takke Oea
ucnonb3oBaHWA cpefcTB aBToMaTuaauuu o6paboTKky MoMX MepcoHanbHbIX AaHHbLIX, a TakKe MNepcoHanbHbIX
OaHHbIX TypucToB, ykasaHHbix B [MpunoxeHun Nel k 3aknoyeHHoMmy [loroBopy o peanua3aunn TYpUCTCKOro
npoaykra. lNepcoHanbHble AaHHble B o6bemMe, ykazaHHoM B lMpunoxeHun Ne 1 kK [JoroBopy npefocTaBNSATCH C
Lenbi coBepLUeHNA AeACTBUIA, NpeaycMoTpeHHbIX cT. 3 @3 «O nepcoHanbHbIX OaHHbIX», @ UMEHHO: 3aKM4YeHns u
UCMOMHEeHUa OOroBoOpoOB, a Takke nepefavy AaHHbIX TPeTbMM Nnuuam, HenocpeACTBEHHO OKa3sblBalOLMUM YCyru,
BXoAfAlMEe B peanuayemblil TYpUCTCKUA npodykT: TyponepaTopy, [NocTaBLUMKy ycnyr, nepeBo34uKkam, OTensaM,
CTpaxoBblM KOMMaHUAM WU T.M., B LeNsX peanus3auun npuobpeTaemMoro TypUMCTCKOro npoaykra, Ucrnonb3oBaTb Bce
BblLLUENepeyYncrneHHble AaHHble Ang:

e GpOHUpOBaHUA TYPUCTCKOro NpoAayKTa;

® 3aKNK4YeHUs U UCMONHEHUA OTOBOPOB MO OKaszaHWIo YCnyr, BXOAALWMX B COCTaB TYPUCTCKOro NpoayKTa;

e COBepLUEHMUS MHbIX (haKTU4eCcKnX OeNCTBUA, CBA3AHHbIX C OKa3aHueM ycnyr, BXOAALWMX B cOCTaB TYPUCTCKOro
nNpoaykKTa.

HacTtoAwwum pononHuWTenbHO MHOW [daeTcd corfiacue TyponepaTopy Ha XpaHeHuMe W MChofib3oBaHue
nepcoHanbHbIX OaHHbIX, Kak MoOWUX Tak W TypucToB, ykasaHHbix B [lpunoxeHun Ne 1 B nepwvog wu nocne
npekpalleHnsi Typa, C LUenbl HanpasneHusi wHdopmauuu (No 3MNeKTPOHHOW no4YTe, B MUCbMEHHOM BMAE,
nocpefcTBOM CMC-UH(POPMUPOBaHUS U C UCMOMb3OBaHMEM couuanbHbIX ceTeir) ob ycrnoBusax npegocTaBneHus
CKMOOK, [AONOSMTHUTENbHbLIX CBEOEHUW O TYPUCTCKMX npoaykTax Typonepatopa, peknamHoh WHdopmauum W
NpoAyKUUK, CBEAEHWUIA O HOBLIX TYPUCTCKUX NpoaykTax TyponepaTtopa.

HacTosiwee cornacue moxeT 6bITb OTO3BaHO B MMCbMEHHOW hopme.

CuutaTtb Ha CpoK AencTBUA HacToswero Cornacus Mou nepcoHarnbHble AaHHble, a Takke AaHHble BCeX nuu, oT

MMEHWU U B MHTEpecCax KOTOPBIX OHO aHo - OﬁLLI,E,Cl,OCTyng!MM nepcoHanbHbIMA OaHHbIMW.



NMPUNOXEHUE Ne2
k [loroBopy 0 peanusaunmn TypUCTCKOro npoaykra

WHpopmauus o nuuax, npefocTaBnsAloWmnX yCnyru

1. CBepeHua o TYPOIMEPATOPE*:

lMonHoe HavMeHoBaHWe

O6LLEeCTBO C OrpaHNYEeHHON OTBETCTBEHHOCTBIO «AHEKC TypuUam»

CokpalleHHoe HauMeHOBaHue

OO0O «AHekc Typuam»

Afpec (MeCTo HaxoXaeHus)

127018, r. Mocksa, yn. [iBuHueB, a. 12, k. 1, aT. 8, koM. 8 (4acTb)

MNoyToBLIK agpec

127018, r. Mocksa, yn. [iBuHues, a. 12, k. 1

PeecTpoBbiii HOMED

PTO 018486

TenedoH

8 (499) 654 04 04

OnekTpoHHas noyta/Cant

support@anextour.com/ www.anextour.com

Pexum paboTbl

Mu-nt: ¢ 10-00 go 19-00
C6-BC: BbIXogHble AHU

* TYPOIMNEPATOP peanuayeT Ha Tepputopun Poccuickon depepaumm TypnpoaykT no

Bble3[JHOMY Typu3My, chopMUpOBaHHLIN [locTaBuikoMm Ycenyr

- MHOCTPaHHbLIM TyponepaTopom

«Anex Tourism Worldwide DMCC» (lMNocTtaBwnk ycnyr). Peanusauna TypuCTCKOro npoaykra
ocyuwiectensetcsa TYPOIMNEPATOPOM Ha oCHOBaHUW areHTCKOro AoroBopa, 3aKkM4YeHHOro UM ¢

MocTaBLiukom Ycnyr.

2. CsepeHusi 06 opraHusauum,

npepoctasuewen TYPOIEPATOPY duHaHcoBoe

obecneyeHne OTBETCTBEHHOCTH:

Bua cpuHaHcoBoro
obGecnedyeHund
OTBETCTBEHHOCTU
TyponepaTopa

CrtpaxoBaHue rpaxaaHckon oteetcTeeHHocTn TYPOIMEPATOPA

Paamep duHaHcoBOro

50 (naTbaecaT) MUNIMoHoB pybnen

[ata 1 cpok gencreng
JloroBopa cTpaxoBaHus
OTBETCTBEHHOCTHU
TyponepaTopa.

Amyaanbie cBeleHNA C yKa3aHWeM HOMeEpa O0roeopa M Cpoka ,Elel?ICTBMH,
a TakKe BO3MOXHbIM U3MEHEeHUeM pa3mepa (pMHaHCOBOro obecrieveHus,
cogepxarcs Ha caiTte PocTtypusma no CCblifike
https://tourism.gov.ru/operators/show.php?id=100732

HaumeHoBaHue opraHusauuu,

npegocTaBuBLLEN O6LwecTBO ¢ orpaHM4eHHol oTBeTcTBeHHOCTE0 «PYCCKOE CTPAXOBOE
cdrHaHcoBoe obecnevyeHune OBLLECTBO «EBPOWHC»

OTBETCTBEHHOCTU (cokpalieHHoe HanmeHoBaHne OO0 PCO «EBPOUHC»)

TyponepaTopa

Kopuaunyeckuin agpec

214000, r. CmoneHck, yn. MMuHkn, a. 7, atax 2, nom. 9

MouToBLIV agpec

cdmnuan OO0 PCO «EBPOUHC» Typuctnyeckoe CTpaxoBaHUE:
119049, r. Mockea, 4-i4 1o6pbIHUHCKMA Nep., 4. 8, nomeLl,.
C 14-l, kom. 21-26.

Cair

WWW.erv.ru

3neKkTpoHHas noyta

info@erv.ru

3. CeegeHuna o6 obbeanHeHUn TyponepaTtopoB, B cdepe Bble3gHOro Typuama, 4YneHom
koTtoporo sienaetca TYPOMNEPATOPA.:

HavmeHoBaHWe ob6beauHeHUs

Accoumnauma «O6beauHeHne TyponepaTopoB B cdepe Bble3Horo
Typuama « TYPIMOMOLUb»

Agpec (MecToHaxoxgeHue)
opraHusauuu

101000, r. Mocksa, yn. MacHuukasa, gom 47

TenedoH "lopsvan NUHKUS"

+7 (800) 100-41-94; +7 (495) 981-51-498

OnekTpoHHas noyta/Cant

AnekTpoHHasd noyTa: secretary@touroom.ru
Cant: www.tourpom.ru

4. MNMopsipok obpalweHus 3AKA3HNKA B o6beguHeHne TypornepatopoB B ccepe Bblie3JHOro
TypuamMa Ans nony4yeHns aKCTPEeHHON NOMOLLU.

4.1. 3KkcTpeHHasa nomoule okasbiBaeTca 3AKA3UMKY (3geck n ganee nog 3AKA3UHMKOM
Tawke noHumatotcs u Typuctel SAKA3YMKA) 6e3B803mMe3aHO Ha OCHOBaHUM obpalleHusi, koTopoe



MoxeT ObiTb HanpaBneHo B obbeauHeHwe TyporepaTopoB MobbiM crnocobom, No3BONALWUM
yCTaHOBUTb aBTopa obpalleHuss 1 JofKHO codepaTb B cebe ykaszaHue Ha amMunuio, UMSA U
OTYEeCTBO TypucTta (TYpPUCTOB), agpec MecTa HaxoXaeHus Typucta (TyYpucTtoB), Homep goroBopa o
peanusaunM TyYpuUCTCKOro npogykta W HavMmeHoBaHue TYPOIEPATOPA, KOHTakTHyH
nHpopmauuto astopa obpalleHusa, obcrosaTenbcTBa (hakTbl), cBUAETENbCTBYHOLME O
HEBO3MOXHOCTU UCTMOMHEeHUS, HEeUCTONTHEHUN UMW HeHaanexatluem UCrosiHeHun TyponepaTopomM
oba3atenbLCTB Mo [OroBOpy O peanu3auuu TypucTckoro npoaykta). PeweHue o6 okasaHuu
TYPUCTY 3KCTPEHHOW nomMolin unu ob oTkase B ee oKaszaHuW npuHMMaeTca obbeguHeHuem
TypornepaTopoB B Te4eHue 24 4acos.

4.2. B cny4ae okasaHua Accouunaumein akcTpeHHON NoMoLM TypuUcCTy, npaBo TpeboBaHus K
CTpPaxoBOW KOMMaHMM O BbiNfaTe CTPaxoBOro BO3MELUEHUss M0 [JOroBopy CTpaxoBaHUA
OTBETCTBEHHOCTU Typoriepatopa nepexoaut oT TypucTta Kk Accoumaumu.

4.3. Ins BbINNaThl CTPAaxoBOro BO3MELLEHUS No A0roBopy CTpaxoBaHUA OTBETCTBEHHOCTU
TyporiepaTopa 3akasuumk WnuM ero 3akoHHbIN MNpeacTaBuTeNnb BrpaBe B npegenax CyMmbl
huHaHcoBoro obecnevyeHnss npeabsBUTL MUCbMeHHoe TpeboBaHWe O BbiNMaTe CTPaxoBOro
Bo3MmelleHuss unu o6 ynnate  OeHeXxHOW CyMMbl  HernocpenCcTBEHHO  opraHusauuu,
npepocTtaBvBLLen uHaHcoBoe obecneyeHue.

4.4. K TpeboBaHMioO TYPUCT U (UNN) MHOKW 3aKasuuK npunaraloT cnegyolmne AoKYMeHTbI:

« Konuio nacnopta unn MHoro JoKyMeHTa, yAO0CTOBEPAIOLLEro SINYHOCTbL B COOTBETCTBUN C
3aKkoHogarenbctBoM Poccurickon degepauum (€ npegbsBEeHUEM oOpurnHana yKasaHHbIX
[OKYMEHTOB);

+ Konuio poroBopa o peanusaumm TYpPUCTCKOro npoAykta (C npeabsaBlEeHUEeM ero
opuruHana);

» [lJokyMeHTbI, noATBep)AaatolmMe pearnbHbld yuep6, NOHECEHHbI TYPUCTOM U (M) UHBLIM
3aKa3yMkom B pesynbTaTe HEeUCNONHEeHWs WNu HeHaanexaiulero WCNofHeHWs TyponepaTtopom
06a3aTenbLCTB NO AOroBopy O peanusauuv TYpUCTCKOro NpoayKTa.

3AKA34HYUK noaTBepxaaeT cBoe 0O3HaKOMIEeHue C yKadaHHOW uHopmaumen.



