OO6LIecTBO ¢ OrPAHHYEHHOI 0TBETCTBeHHOCThI0 «Pernon Typuzm»
OI'PH 1137746598769, MHH/KIIIT 7706797581/771501001

TIPUKA3 Ne 17/1-2023 ot 28.12.2023 1.

O BHECeHHHU M3MeHeHul B [TyGimunyo odepTy 0 3aKMO4eHHH ATEHTCKOTO A0I0BOpa.

B nensx obecnedeHus TOroBOpHOi pabOTBL:
NPUKA3BIBAIO:

1. B penaxmmo ITyGnmunoii odeprsl 0 3aKmoueHHH ATCHTCKOrO JOTOBOPA, YTBEPKACHHYIO
ITpuxasom I'enepansroro aupexropa 16/1-2023 or 31.07.2023 r. BHECTH H3MCHEHHU.

2. VTBepmuTs HOBYIO penakuuio [IyOnuuHol odepThl 0 3aKIIOUCHHMH ATEHTCKOTO JOroBOpa B
coorercTBud ¢ Ilpunoxenuem Ne 1 k HacrtosimeMy IIprKasy M pasMECTHTh TEKCT HOBOH DPEIAKIMU
ITy6muusoli odepTsl 0 3aKIMOYEeHNH ATEHTCKOTO JOToBOpa B uHPOPMALHOHHO-TEIEKOMMY HUKALIMOHHON
cetu MiHTepHET Ha caiiTe: www.anextour.com.

3. Pemaxmmio Ily6muunoit odepTsl O 3aKIIOYEHMH ATEHTCKOTO JOroBOpa, YTBEPXKICHHYIO
npuxazom Ienepansaoro aupexropa 16/1-2023 or 31.07.2023 1., IpU3HaTh YTPaTHBIISH CHIY.

Ipunoxenue Ne 1 «ITy6nuanas odepra o 3aKmoueHHH ATEHTCKOTO IOTOBOpa» Ha 16 jmcTax.

T'eHepa/IbHBII AUPEKTOP 7%/ Jible S

A1.C. MypomoBa




Tpunoxkenne Ne 1

yTRepKAeHO [IpHKazoM reHepaibHOTO IMPEKTopa
STHbi CepreeBas! MypoMoBoO#
Ne 17/]1-2023 o1 28.12.2023 1.

OYBJINYHAA O®PEPTA 00O «Peruon Typuzm»
ATEHTCKHM JTOTOBOP
T'opoa MockBa

Hactosumii  JOKYMEHT, ONyONMKOBaHHBIM B CBOOOJHOM JOCTyne ceTW MHTepHeT 1O  ajapecy:
www.anextour.com, sBiafeTca OQULUMATLHBIM OpeiokeHueM (myOnuusoii odeptoif) u  copepxur Bce
CYINECTBEHHBIE YCIIOBHS areéHTCKOTO I0r0BOpa Ha peajin3alyio Ty pripoayKTa.

OGuwecTBO ¢ oOrpaHudeHHoii oreerctenHHocThio «Permon Typusm» (00O «Permon Typusm»),
nmenyemoe Jgaiee «TYPOIIEPATOP», npemiaraeT HEONpPeJCICHHOMY Kpyry HOPUIHMYECKHX JUL M
HHAMBMYAILRBIX npeanpuaumarenei, nanee nmenyemblx TYPATEHTBI B cooTBeTCTBHM ¢ HOpMaMH .2 cr.437
'K P® 3axmouuts HacTosmit Aoroeop odeptsi (nanee JloroBop) Ha yCnoBHsX, YKasaHHBIX HIXKE.

Cornacue TYPATEHTA ¢ ycnoeusaMu Hacrtosimied odepTs! (akuent oepTsl) O3HaYaeT 3aKHOYeHHE
AreHTCKOro 0roBopa Ha peanusaumio Typnponykra Mexay TYPOIIEPATOPOM u TYPAEHTOM. Cornaciem
TYPATEHTA sgisercs nanpasienve TYPATEHTOM 3asenenus 0 OpHCOEIMHEHHH K HacTosWeH odepre mo
dopme, yreepxnennoil TYPOITEPATOPOM & ITpunoxenun Ne 1 k Hactosemy Jlorosopy (nanee 3asBneHue).

Crarss 1. IPEIMET JOI'OBOPA

1.1. TYPATEHT o6s3yetcs ot cBoero umenn u 3a cueT TYPOIIEPATOPA cosepiuarh 32 BO3HarpaXaeH1e
IOpHIMYECKUE M HHbIC [EHCTBUS NO NPOABMKEHHMIO M peajn3aliy TyPHCTaM WM HMHBIM 3aKa3qhKam (nanee-
Typuersi) Typuctckoro nponykra TYPOIIEPATOPA (nanee - Yenyru), 3a6poHAPOBaHHOrO TYPATEHTOM Ha
caiite www.anextour.com, (nanee - Caiir).

1.2. TYPOIIEPATOP, neiicTBys OT CBOErO MMEHM MO MOPYYESHHIO ¥ 3a CYET MHOCTPAaHHOTO Typoreparopa
«Anex Tourism Worldwide DMCC» (nanee — Iloctapuwmk Yeayr), peanmsyer Ha Tepputopun Poccuiickoit
degiepaiy TYPIPOAYKT B chepe BbIe3THOro Typu3Ma, copmMupoBaHHblii [locTapiukoM Yeyr B COOTBETCTBUM C
1. 4.1. @enepanbHEIi 3aK0H "O6 0cHOBax TypHCTCKOii JesTensHocTH B Poccutickoii @epepauun” ot 24.11.1996 N
132-®3.

C uensio peanmszamuu yciyr B cdepe BHyTpenHero Typusma TYPOIIEPATOP 3akmowaer AOroBopbi ¢
NOCTABLIMKAMH YCJIyT TIO0 NPeJOCTaBJICHUIO NPOKUBAHUA, NEPEBO3KH, IKCKYPCHOHHBIX YCIIYT, CTPaXOBaHUs W TIp.
(nanee — KoHTpareHTsl).

1.3. ITpu neobxonumocTd orcrymnenus or ykasanuii TYPOIIEPATOPA TYPATEHT sanpammbaet ero
comlacie MNOCPEACTBOM HArpaBieHHs IHCbMEHHOTO COOOIIEHHS 1O 3JIeKTPOHHOM moure. TYPOIEPATOP
BBIPAJKAET CBOE COINIACHME WM HeCorllacue NyTeM HamnpapeHHs NHUCbMEHHOTO OTBETA TYPATEHTY B cpok, He
npessitaromuii 10 kajeHnapHBIX JHEH.

Crarps 2. YCJIOBUS NIPOABUKEHUS U PEAJIMBAINN Y CJIIYT

2.1. TYPAI'EHT peanusyer Yciyra Ha OCHOBe cIeNoK - JJoroBopos o peanusauuu TypHCTCKOTo NMpoayKTa,
zaxmouaeMbix ¢ Typueramm, ucnonssys pekomennoaHHyio TYPOIIEPATOPOM ¢opmy Takoro A0oroopa,
pasmernenHyto Ha Caiire unu B Jlmunom kabunere. TYPAT'EHT Bnpase 3akmodaTh J0roBOpbl ¢ TypucTams 110
1iHOI ()OpMeE, YCIIOBUS KOTOPOH He HOIKHBI MPOTMBOPEYMTH PEKOMEHA0BaHHOM TYPOIIEPATOPOM d¢opme
norosopa. Joroop TYPATEHTA ¢ Typucrom JomkeH BKIIOYAaTh BCE CYLIECTBEHHbIC YCJIOBMA
pexomernopanHoii TYPOIIEPATOPOM ¢opmbl, oTHOCsmMecs K obszarenpcrsam CTOPOH nepen Typucrom, B
TOM UHC/e YCTIOBHS O MOpsAKe OTKa3za OT YCIyR, a Taloke YCJOBHA B 4acTH O0s3arenbCTs TYPATEHTA no
nadopmupoarmio Typuera n ormrare. OOs3arenbHBIM pekBUzMTOM 3akmtouaemoro ¢ Typueramm norosopa
SBISETCS HOMEp JOroBOpa, KOTOPBI MHOMKEH COOTBETCTBOBATH HOMepy OpOHMpOBaHMA B  CHCTEME
TYPOIIEPATOPA u nata 3ai/ioueHus 10roBopa, KOTopas COOTBETCTBYET JlaTe CO3AaHusA 3asBKH.

2.2. TYPATEHT npuctynaer k BbinonaHesuto nopyyenus TYPOIIEPATOPA 1o 3akitoueHnIo 10roBopa o
peau3aupd TypucTcKoro mpoaykra ¢ TypucraMm Ha yCloBMSX, YKa3aHHbIX B 3asBKe Ha OpOHHpOBaHWE W B
cootserctBun ¢ BeiaanapiM TYPOITEPATOPOM ITonteepsknenreM. O0A3aTeNbCTBa CUMTAIOTCA HCIIONHEHHBIMH,
ecnu TYPAI'EHT, cornacHO YClOBMAM HACTOSILIETO JOTOBOPA, B MOJTHOM OObeME MCIONHMI 0053aTeNbCTBO MO
nepefiave TYPOIIEPATOPY [eHeXHBIX CpeicTB, NonydeHHsIX or TypucToB, B pesynbraTe BbINOJIHCHHSA
NOpyYeHHs 10 pealu3ali TYPHCTCKOTO IMpOAykTa, a TypHCT BOCHONB3OBAJICA YClyraMu, BXONALMMH B
TYPHCTCKUH NPOAYKT.



B noroeope ¢ Typucramn TYPATEHT o6s3aH ykazath WHGOPMALMIO, MPedyCcMOTPeHHYI0 DenepanbHbiM
3ak0HOM «OO6 OCHOBaX TYPHCTCKOM JEATENBHOCTM», B TOM 4YHuCle JOCTOBEPHYK HMHPOpMALMIO O
TYPOIEPATOPE, yxasannyio B [Toarsepxaesnu, Bbinaniom TYPOIIEPATOPOM.

2.3. TYPATEHT wuMmeeT mnpaBo OKa3blBaThb LTYpPHCTY HHBI€ HOMOJHHUTENbHBIC YCIYrH, CBA3aHHBIC C
opraAm3anueil MyTemecTsus (B TOM 4uClie, HO He OTPAaHMYMBAACH, MOAOOp M OpOHWPOBaHME TYPUCTCKOTO
npoayKTa, HMH)OPMHPOBAHHE TYpHUCTOB, Iepefaya Jokymentor or Typucros TYPOIIEPATOPY u or
TYPOIIEPATOPA Typucram u np.), Ho He Bxofsume B Typucrckuii nponykt TYPOIIEPATOPA. Tlpu stom
TYPATEHT o006s3an nucbkMeHHO HH(pOpMupoBaTh TypHeTa, 4TO Takue HONOJHUTENBHBIC YCIyTM HE BXOMAT B
typuctckuii  nipogykt TYPOITIEPATOPA, u OTBETCTBCHHOCTh 3a Ha/UIe)Kallee OKazaHue JaHHBIX YCIIyr
posnaraercs Ha TYPAT'EHTA.

2.4. TYPATEHT no/KkeH BBINOJHATH MOPYYEHHE B COOTBETCTBHH C YCJIOBMAMM Hactoswero Jlorosopa u
uasiME ykazannsavma TYPOITEPATOPA, nosenenteiv 10 TYPATEHTA ¢ uenonb30BaHieM H00BIX JOCTYHHBIX
CPENICTR CBA3M, a TaKke TyTeM pasMelieHus nxpopmauyy Ha catite www.anextour.com. TYPATEHT peanusyer
Yenyru mo uene, He Hwke UeHsl, ycraHopieHHol TYPOIIEPATOPOM, B npoTHBHOM cCiiy4ae TYPATEHT
ob6s3an Bosmectuts TYPOIIEPATOPY pasuuuy mexay uenoi, no xoropoit TYPATEHT peanusosan Yenyru, u
cronmocTeio Yeiyr, yeranorinenHoit TYPOIIEPATOPOM.

2.5. To norosopy, 3axmouenHomy TYPOIIEPATOPOM c IlocTasumkom Yenyr, MOCHSAHHA OCTaBIAeT 3a
cobolf TpaBO B 3aBMCHUMOCTM OT CEe30HHBIX (JaKTOPOB cmpoca Ha YCITyrM, OT ofbema WM acCOPTUMEHTa
peanusanun Yenyr TYPATEHTOM ycranapnueats win usmensate TYPATEHTY cuctemy TOproBbIX CKMAOK Ha
crouMocTh Yeryr. CHcTeMa TOProBeIX CKWIOK M YCJIOBUS UX TipefocTaBinenus [locrapuykom Yenyr goBoasTcs 10
TYPAI'EHTA TYPOIIEPATOPOM mnocpencteom onmy6nnkosanus Ha Caiire.

Crarba 3. YCJIOBUS 3AKA3A YCIIYT

3.1. TMocne pervctpauun TYPATEHTA Ha Caitre TYPOIIEPATOP npenocrasnset emy npaBo A0CTyna K
CaiiTy TOCPECTBOM TIeHepallud WHAMBMIYANbHBIX «IOTMHA» M «mapons» (manee - Jluunei kaGuHer).
TYPATEHT nocpeactBam Ju4HOro Kabusera (opMHUpYyeT 3asBlICHHE O NPHUCOCANHEHMU W NPEAOCTABIACT
TYPOIIEPATOPY cKaHHpPOBaHHYIO KOMMIO MyTeM 3arpy3Kd B JM4HbIH kaGunet B pasaen «Ileyars porosopa», a
opurusan 3asenenus Hanpaenser TYPOIIEPATOPY napouno wiu Iouroii Poccun. TYPOIIEPATOP B Teuenue
3 (Tpex) paboumx AHEH C MOMEHTA MOJIyYeHHs 3asdBJIeHUs O NMPUCOCANHEHHH NPEAOCTABIAET TYPATEHTY npaso
pocryna k CaifTy /15 COBEpUIEHHs KOHKITIONEHTHBIX JEHCTBUM N0 3aKasy YCIyr, KOHTPOMIO 3asBKH M HCIIOJHEHUA
0653aTeNBCTB 110 OMIaTe M Tomy4eHuo nHdopmawmu o 3ab6ponupoannbix Yeiayrax. TYPOIIEPATOP Bnpase
yCTaHOBUTH Tnaty 3a npenoctasierrie TYPATEHTY nocryna k JinanoMy kaGuery.

3.1.1. TYPOIIEPATOP snpase orpannuuts TYPATEHTY noctyn x Jluunomy kaGumery B CieqylOLIHX
cnyvasx:

- napyumerne TYPAI'EHTOM ycnosuii Hactosiero JloroBopa;

- npeuimenne TYPATEHTOM ycranosnensoro TYPOITEPATOPOM makcHMaabHOIO KOJIMYECTBA 3a9BOK
‘Ha GPOHMPOBAHKE TYPIPOAYKTA, 10 KOTOPHIM ONjiaTa HE NOCTYMIIA, & TAKXKe JTUMHTA NEHEKHBIX CyMM,;

- HEBBLITIOIHEHHE TAPaHTUPOBAHHOTO MUHAMYMA PO, YCTAHOBIEHHOTO I1.11. 7.2. HacTosmero Jorosopa;

- yibiM npuauHaM Hecobmonenus TYPATEHTOM tpeGopanuit u nopyvenuit TYPOIIEPATOPA.

3.2. Croponsl npusHator konkmonentHsie geiictens TYPATEHTA no Gponuposatuio Yeiyr nocpencTBoM
3asBKM Ha OpOHMpOBaHME TYpPHpoayKTa (Janee 3asBKa), B TOM UMCJIE, HAaMpaBIE€HHON C HCIIONL30BAHUEM
KOHQUACHLUMANBHBIX «JOTHHA» W  «Napons», IOPUIMYECKH 3HAYMMbIM BBIDAKEHUEM BOJH TYPATEHTA
COBEPINMTH CHENKY Ha IpeanaraeMbiX B JaHHOM JloroBope u B 3asBKe yCIOBHAX.

3.3. TYPATEHT HeceT OTBETCTBEHHOCTH 3a JIOCTOBEPHOCTh U IIOJHOTY YKa3aHHBIX B 3adBKEC NAHHBIX,
TiepedeHb KOTOPHIX JIOJDKEH COOTBETCTBOBAaTh (OPMe 3asBKM, YCTaHOBNEHHOH B Jlnunom xaGuHete u
ony6nukoBaHHo#H Ha Caiite.

3.4. TYPOIIEPATOP nucsmenno uspemaer TYPATEHTA o npuHATMM WIM OTKIOHEHMM 3asBKM Ha
Gponmpopanue Venyr. Ilpunsthe 3asBky Ha OpOHMPOBAHME JUisl NaNbHEHLIETO COBEPIICHMS NEHCTBMH 11O
GpPOHMPOBaHMIO YCIyT MOATBEPIKAACTCS MyTeM oToOpaxkeHHs B JimuHoM kabuHere. Ilpu Haanuny BO3MOKHOCTH
GponupoBanus Yeayr (Haiuuue MeCT B TOCTMHMIE, TPaHCTIOpTe W T.A.) Wi JanbHeHiled HX peannsalyu
Typucram, TYPOIEPATOP yeenomnser TYPATEHTA B Jluunom kaGuuere crarycoM 3asBKH «IOCTYMHO K
omiaTe», UTO O3HAuyaeT Hamuuue MecT W rotoBHocTh IlocraBmuka Yenyr u KoHTpareHTOB (CYLIECTBHTH
6ponuposanue Yeuyr nis TypHCToB, NepeuncieHHbIX B 3asBKe. ' ]




3.5. TIocTaBLIIMKOM YCIIyT MOTYT ObITh YCTaHOBJICHBI OTpaHHuYEHWs NPU OPOHHMPOBAHMM YCIYr HA CalTe Mo
OTIpeNeeHHBIM HaNpapJIeHUs M. B cilyuae Hanu4us TAKOTO OrpaHHUYEHMs, MPH GPOHMPOBAHUM YCIIyT TOABIAETCA
craryc «database Error».

3.6. B ciiyuae HeBO3MOKHOCTH GpOHMpOBaHHs YCIyT BBUAY OTCYTCTBHS CBOGOAHBIX MECT B TOCTHHHLIC W/HIH
Ha TpaHcriopre wwin uebiM npudanHam, TYPOIIEPATOP nanpasnser TYPAI'EHTY nocpencTsom JMMHOIO
kabuHeTa OTKa3 OT OPOHUPOBAHHUS 3aKa3bIBAEMOrO TYPUCTCKOIO NPOAYKTa M TIpeAnaraeT aibTepHATHBHBIC
BapHaHTHl YCoIyr Tipu Hanuyuu Takoi BosmoxkHoctH. Ecnu TYPATEHT B Teuenne 48 4acoB He HanpaBwi
cornacWe Ha OpOHMpOBAaHME HOBHIX VYCIIyr, 3asBka aHHynHpyeTcs 0e3 Kakux-mu6o HebnaronpusTHbIX
MarepuaibHBIX NOCIEACTBUI A 00EHX CTOPOH.

3.7. Usmenenns B 3aseke npoussomurcs TYPATEHTOM no npasunam TYPOIIEPATOPA,
npeaycmorpennsiM nanubM Jorosopom. TYPOIIEPATOP ocraensier 3a co60# NpaBo OCYLLECTBUTE NMEpepacier
croumoctu Yoyt u notpebosats o1 TYPAT'EHTA ocyniecTBIeHUs 1OTJIATH B CBA3M C W3MEHEHHEM CTOMMOCTH
Veryr, 06ycTOBIeHHON N3MEHEHHEM 3aBKH W/WITH aHHy/stuel 3asku. B ciydae BHECEHMs M3MEHEHUH B 3asBKy
TYPATEHT pomxeH ee anHyauposarsk M cdopmupoars HoBylo, npy 3toM TYPOIIEPATOP snpase ynepxarb
(akTMUECKH MOHECEHHble PACXO[Bl B COOTBETCTBMM ¢ ycinouamu J[lorosopa. K dakruyeckn MOHECEHHBIM
pacxonam TYPOITEPATOPA OTHOCATCS B TOM YMCIIE yAEep KaHMs, NpOM3BE/ieHHble [locTaBukoM YCIyTr  Wian
Konrparenramu.

3.8. B cayuae cymectsennoro usmenenust oGcrostenscts TYPAIEHTY moryT ObiTh Npe/ToiKeHbI
ansrepratusasie  papuanTel Yeiuyr. TYPOIIEPATOP umeer npaBo M3MEHHTB CPOKM PacCMOTPEHMS 3asBOK,
nanpasnenus [loxrsepikaeHuil, n3menuts popmy IloxTeepikaeHus 1 mp.

3.9. C MOMeHTa MOsBJIEHMS CTaTyca «IOCTYNHO K oruiate», BosHuKaeT obssaHHocts TYPAI'EHTA
chopmuposars wim 3anpocuts y TYPOIIEPATOPA cuer W npousBecTH oOmiary YCIyr cOMIacHO 3asBke M Ha
ycnosusx manHoro Jloropopa. O6ssarenscteo TYPOITEPATOPA no npenocrtasnenuto Yeiyr Typuery B
cooteerctBun ¢ 3aspkoii TYPAI'EHTA Bo3HHMKaeT C MOMEHTa 3a4YMCIIGHMs Ha pacueTHbIH CHeT
TYPOIIEPATOPA fieHeXHBIX CPEICTB B pa3Mepe MOJHONH CTONMOCTH 3a0POBMPOBAHHBIX YCIIYT.

3.10. Tocne monHoil omnarsl 3a6ponmpopannelx Yeayr TYPOIEPATOP wnampaenser TYPATEHTY
IToaTrepkieHre OpoHMpoBaHus YCIIYT. -

Cratbs 4. IOPSIJIOK O®OPMJIEHUS IMTAKETA TOKYMEHTOB M BU3

4.1. Veayra no copelcTBiio B 0QopMIEHMM BH3 He BXOAUT B COCTaR TYPHCTCKOTO MPOMYKTA, MOXeT ObiTh
3asBJIeHa OTIeIBHO. B ycIyry BXomuT npefocTaBieHne 00pasloB THIIOBBIX aHKET, HEOOXOMUMBIX 115t OQOpMITIeHHS
Bu3bl M mepenada npenocrasieHHbIX Typuerom/TYPATEHTOM rotoBbiX JOKyMEHTOB B YNOJHOMOYEHHOE
yupexaenue. TYPAI'EHT o6s3an undopmuposars Typmera o BO3MOXHOCTH OTKa3a  yNOJHOMOYCHHBIM
yupexIeHMeM B BblAaue BH3bI B TOM: YMCN€, HO He OrPaHMUMBAsACh, 110 NpHYuHe npenoctasneHns Typucrom
HEJIOCTOBEPHBIX MJIM HEMOJHBIX cBeeHUH. JlaHHble OCHOBAaHMS OTKa3a B BbiAa4ye BU3BI MOTYT HE NOANANAThH MOX
HOHATHE «CTPAXOBOTO CNIyyas» NpPH HAJIWYUM JOrOBOpa CTPaxoBaHHs YOBITKOB B CBSI3U C HEBO3MOKHOCTBLIO
COBEPLINUTE MyTELIEeCTBHE.

4.2. TYPAT'EHT o6s3aH B cpok, ykazanubiii TYPOIIEPATOPOM, a B cityuae HeOGXOZHMOCTH OQOPMIIEHHS
BbE3JHBIX BU3 — HE MO3/HEE, YeM O(QUUMAIbHBIH CPOK, yCTaHOBICHHBIH 1Sl BU30BOTO 0(OPMIIEHHS TTOCOIBCTBOM
cTpasbl Tipeanonaraemoro Beiesna, nepenats TYPOIIEPATOPY noctosepnbie ceaeHust o Typmere, a Taioke
HaIeXaIEM  06pazoM o(popMIeHHBIe NOKYMeHTHl it (opmupoBanus Ilakera TOKYMEHTOB, HEOOXOMMMBIX
TypucTy ans coBepiueHms myTeiecTsus, B cooTseTcTBHU ¢ D3 «O6 OcHOBaX TYPUCTCKON AATENBHOCTHU B P®» u
noareepskaaromux npaso Typuera Ha nonyyenue onnadeHHbIX Youyr. B ciyvae, ecnu anst ¢iadn JOKYMEHTOB Ha
BM3Y, O(QOPMIIEHHS WIM TOJy4YeHHs BH3bI HeoOxonmmo JmuHOe mpucytcTeue Typmera st NpOXOXKAEHHS
hopManbLHOCTEH, TPEMyCMOTPEHHBIX TPABUNAMH  BBIJAYM BH3BI COOTBETCTBYIOINETO rocyaapetsa  (ciada
ornevarkos nanbies u np.), TYPAIEHT nomxen o6ecnieunts sieky Typnera B ykasanasie TYPOIIEPATOPOM
BpeMsl M 1aTy B KOHCYJIBCKOE YUPEeKIECHUE, TOCONBLCTBO WM BU30BBIi LIEHTP HHOCTPAHHOTO FOCYAapCTBa.

TYPOIIEPATOP He HeceT OTBETCTBEHHOCTh 3a JAEHCTBUS YIOJHOMOYEHHBIX A O(OPMIICHUS B3
yUpeXkKIAEHHH, 32 OTKa3/3aAePKKy B BbIAAUe BU3BL, 32 3a/IEPIKKY BbLJAYH MACMIOPTOB TYPUCTOB IIOCTE PACCMOTPEHHUS
JOKyMEHTOB O BblI[ade BH3bl, 32 U3MEHEHHE TTPaBUjl N0 OQOPMIIEHUIO BBE3/IHBIX BU3, B T.4. YBEIUYESHHUE CPOKA 115
PacCMOTPEHHs AOKYMEHTOB U JIp.

4.3. TYPATEHT nomxen nosecTu 10 cenenns Typneros Beio HeoOX0qUMYIO MH(POPMALMIO N0 OArOTOBKES
JIOKYMEHTOB, B TOM YHCIIe, HO HE OrpaHHUYMBasACh, HHPOPMALIMIO O TOPsiIke, CPOKaXx, BOSMOKHOC FH; odiopMneHus




TPaHSUTHEIX BM3, O BosMoxnoctH TypmeroB camoctosTensHoro odopmienns Buspl  (6e3  ydacTus
TYPOIIEPATOPA), a Taike BU3 /i HHOCTPAHHBIX IPaXKIaH W HEKOTOPHIX Kateropui rpaxnad PO. [laHHyio
nndopmauuio TYPOIIEPATOP npenocrapnser TYPAIEHTY mo ero micChbMEHHOMY 3anpocy B Cily9ac
orcytcteus mupopmaumu Ha calite TYPOIIEPATOPA. B cny4yae caMOCTOATEBHOTO HM3TOTOBJICHHMS BU3bL
Typucramu, TYPATEHT 06s3an 3a 4 (qeTbipe) AHs 40 Hauajia Typa 3arpy3uTh BH3Y, TIOJTY4CHHYIO Typuncramu B
Cucremy Oponuposanuss TYPOIIEPATOPA s noarBepskAeHWs TpaBa Ha MEPECEYCHUE TIPAaHULBI B
COOTBETCTBMH C TPeOOBAHMSIMH TAMOKCHHBIX OPraHOB COOTBETCTBYIOLIEH CTpaHbl.

B cayuae necoOmonenns nanubix tpebopanuii TYPAI'EHT necer caMOCTOATENIbHYIO OTBETCTBEHHOCTD Kak
nepea Typucramu, Tak u nepen TYPOIIEPATOPOM u 06sa3yeTcsi KOMIEHCAPOBATh MX YOBITKH, BbI3BaHHBIE
HEUCTIONTHEHHEeM YCIOBHUIA JaHHOTO IYHKTa.

4.4. Tombko mNOCTAe NOATBEPIKACHHS BOIMOXKHOCTH NpaB TYpUCTOB Ha [epecedyeHMe TpaHulbl (1pH
odopmnennu Typuctamn Busbi 6e3 yuactus TYPOIIEPATOPA) n nonHo# omarst YCayr, TYPOIIEPATOP
npenocrapnser TYPATEHTY Bo3MOXHOCTh moiyuuTs [lakeT JOKYMEHTOB B 3I€KTPOHHOH dopme, g
nocnenyomeii ux mnepegaun  Typmery. TYPOIIEPATOP npu 3TOM HE HECET OTBETCTBEHHOCTH 32
necsoespemennoe nomyueHie TYPATEHTOM 10KyMEHTOB, B TOM uMClie BCieacTeue c6os B paboTe KaHAnoB
371eKTpORHO# cBA3M U He npenoctapnenns TYPATEHTOM eusbl, odpopmientoii Typucramu. B cinyyasx, korna
MCNONHEeHHe 00S3aHHOCTH 1o nepeaade TlakeTa JOKYMEHTOB 3JIEKTPOHHBIM CHOCO60M OOBEKTUBHO HEBO3MONKHO,
TYPATEHT o6s3an o6parntscs k TYPOIEPATOPY ¢ MOTMBMPOBAaHHBIM 3alpocoM o Bbijade Ilakera
nokyMeHToB Ha Yenyru Ha Oymaxaom nocutene; TYPOIIEPATOP o6ssyetcss opraHu3oBaTh BO3MOXKHOCTD
nonyuenus TYPATEHTOM HeoGxomumeix aoxkymentoB. TYPATEHT o0s3aH 03HaKOMUTBCS C TOPAAKOM M
ycloBUMAMM McTonbzoBahms Caiita, a Takke co Bceli HEOOXOnMMOM MH(OPMALMEH, CBI3AHHOH C MOJYyUEHUEM
Makera nokymentop TYPATEHTOM piis neneii oGecnedenns BosmokHoctd Typuera ncnosib3osaTh KOMILIEKC
3aka3aHHbIX Yeayr. Beyiaua nokymenrtop npencrasutento TYPAIEHTA ocyuiecTBisieTcs TONBKO Ha OCHOBaHUM
JIOBEPEHHOCTH.

4.5. TYPAT'EHT HeceT OTBETCTBEHHOCTh 3@ CBOCBPEMEHHYIO TOAroTOBKY Ilakera TOKYMEHTOB H mepeaauy
ero TypHETy BMecCTe C OPMIMHAJIOM JOTOBOpA O Peany3aliM TypNpPOLyKTa He I03aHee 24 4acoB 0 MOMEHTA
HayaNa MyTeIeCTBH, a TakKe 3a Hajexalee xpaHenue nepenansoro TYPOIIEPTOPOM wnu opopmIiieHHOTO
camocTosTeapHo IlakeTa nokymentoB. Ilpu odopmneHun Owiera B 37iekTpoHHOM Bune TypHCTy BblIaeTCs
BBIMTHUCKA N3 aBTOMATU3MPOBAHHOM CMCTEMBI, ColepyKalleli CBeIeHHs O NepeBo3Kax. 3a yTpary WM HOBPEeXICHHE
JOKyMEHTOB, BXOAAIMX B ITakeT, a paBHO €ro MCMONb30BaHHE TPETBUMM JiMllaMu NpoTHB MHTepecos Typuera,
TYPATEHT oteeuaer nepes TYPOIIEPTAPOM B pasmepe yObITKOB, NpHUMHEHHbIX TypHCTY NaHHBIMH
06CTOATENLCTBAMH, K KOTOPbIM, B TOM Unclie oTHOCATes, (haxtidecky nonecenneie pacxoasl TYPOIIEPATOPA.

Cratbs 5. TOPAJIOK OIVIATHI YCJIYT U IIEPECMOTP HHEHBI

5.1. O6mas croumocTs Yenyr ykaseieaercss B pybnsx PO, cocrout u3 cymmbl k omtate TYPATEHTOM
TYPOIIEPATOPY u sosnarpaknexus TYPAI'EHTA, kotopoe nocienHuii ynepxKuBaeT CaMOCTOATE/IBHO,
yKasbiBaeTcs B cuete Ha orary, BrictapneHHoro TYPOIIEPATOPOM 1 noaTBep:KIaeMOro OTHETOM areHTa.

5.2. TYPATEHT o6s3aH nepesectu Ha cuer TYPOIIEPATOPA 100% ot crommoctu Yeayr B Teuenue 1
(oHOTO) PaGoUero JHA ¢ MOMEHTA HANPABJICHHS eMy YBEJIOMJICHMS TIOCPEACTBOM JIMYHOrO KaGuHeTa O TOM, 4TO
3asBka nocrynHa k omare. TYPOITEPATOP ocrasnser 3a co0ol NpaBo yCTaHABINBATH HHOKM CPOK M MOPANOK
ormarsl myTem ony6imkosanus Ha Caitre vt mmunom kabunere TYPAI'EHTA. TYPAI'EHT ocyiuecTeiser onnary
Venyr TYPOIEPATOPA B Ge3HanuuHOM NOPSZIKE HA OCHOBAHHU BBICTABJIEHHOIO TYPOHEPATOPOM cuera
MyTeM MepeuuclieHus NeHeXHbIX cpencTB Ha pacueTHblii cuer TYPOIIEPATOPA. TYPAI'EHT Bnpase
IPOU3BOIMT OIJIATY MWHBIMHK Croco0amM, He NPOTMBOPEYALlMMH 3aKOHY, B YaCTHOCTH CaMOCTOATE/IbHas omiara
MOKET ObiTh mpousBeleHa caMuM TypUCTOM TOCPEACTBOM GaHKOMATOB WM 4Yepe3 OTAeNeHds OaHKoOB.
O6szarensctBo TYPATEHTA mno mnepenade AEHEKHBIX CPEACTB CUMTAETCs WUCHOMHEHHBIM C  MOMEHTA
NOCTYIJIERMS AeHEXHBIX cpeacTs Ha pacueTHbli cuer TYPOIIEPATOPA.

5.3. Ecnu IMocTapmuk Yenyr, npeanaras peamsaiuio Yeayr no CIIO (cnenmansHoe neHOBO® npeJIoKEHNE)
win B pamkax CMA (crielManbHas MapKeTHHIOBas aKuusl), yCTaHABIWBACT MHbIC CPOKHU N yCNIOBHS OILIATh Venyr,
to TYPAT'EHT, peanusys Yenyru Typucram B pamkax aannbix CIO uwnmn CMA, nomkeH npou3BoauTh ONJIaty
Veayr B CPOKM M Ha YCIOBHAX, KOTOpbIE yKa3biBaloTcs Henocpenctsenno B takux CIIO wm CMA, TyOTUKYeMBIX
Ha Caiite.




5.4. B cnyuae Hapymenus cpokos orviarel, ycraHoBieHHbX TYPOIIEPATOPOM, unn He nocTyiyieHus
JIEHeKHBIX CPEACTB COMIACHO YCJIOBHMSM HacToguero JloroBopa, 4TO SBJSAETCS OAHOCTOPOHHHUM  OTKa30M
TYPATEHTA ot ucnonHeHus jporosopa, 3asska annynupyercs, 1 TYPOIIEPATOP ynepxuBaeT NCHEKHbIC
cpeactea B pasmepe (akrmuecku mnoneceHHslx TYPOIIEPATOPOM pacxonoe (naiee OIIP). Ecrm ®IIP
TYPOIIEPATOPA mpesbimaior cymmy npegomiadeHHsix TYPATEHTOM neHexHbIX cpencTs mo 3asBke,
TYPATEHT o6s3yercs B Tedenne 5 (IIMTH) Kaln€HAApHBIX JHEW ¢ MOMEHTA HaNpaBlieHHs COOTBETCTBYIOLIETO
tpeGoBanns co croponst TYPOIIEPATOPA, sosvectuts TYPOIIEPATOPY ocraBuiyiocs 4acTh OIIP.
TYPATEHT, noanuceiBas HACTOSIMI JOTOBOpP, NMPH3HAET CBOIO 00s3aHHOCTH komneHcauuu ®IIP ¢ mMomeHTa
nanpasnenus npetensun TYPATEHTY c ykasannem pasmepa yaepxkannsix OIIP. Venyru npu anHyns0uu 3asBKH
He MoryT Obith npunstel TYPOIIEPATOPOM k ucHofHeHHIO, M 00s3aresbeTBa TYPOHEPATOPA 1o
npegocTasieHmo Yeayr TypucTam CUMTAlOTCS NpPEKpalieHHBIMM € MOMEHTa aHHYyJIAUMH 3asBKM, O 4eM
TYPATEHT o06s3an npoundopmuposats TypucroB. B ykasaHHBIX ClydasXx OTBETCTBEHHOCTH nepe Typueramn
32 HEMCIIOJIHEHHe 0053aTenbeTB no okazanuio Yeiayr osnaraercs Ha TYPAI'EHTA B cBs3su ¢ HEMCTIOIHEHUEM
obsizarenscts nepea Typucrom o nepeaade aeHexHbIx cpencts TYPOIIEPATOPY.

5.5. Bce pacxogsl TYPATEHTA, cBasannble ¢ TEPEUHCACHHEM JCHEKHBIX CPEICTB TYPOIIEPATOPY,
otHocstes Ha caer TYPATEHTA, B cilyuae NOCTYIJIEHHS NEHEKHBIX CPEACTB HA pacyeTHbi cueT mocie 18
4acoB, B BBIXOIHbIE WWIH HepaGouHe IHM, JaToil WX MOCTYIUICHMs W omnarkl Jna uened Jlorosopa Oyxer
CUMTaThCS ClIeAyomuUi pabounii 1eHb.

5.6. llena Kkak 3a0pOHMPOBAHHBLIX, TaK W YKe OIUIAYEHHBIX VYCIyr MokeT ObiThb IEPECMOTPEHA
TYPOIIEPATOPOM B cBsi3u ¢ HenpeaBUAeHHbIM pocToM Tpancnopthelx Tapudos. TYPOIIEPATOP nocne
TOJy4eHHs: COOTBETCTBYyIOLIEro u3Bemenus or IloctaBumika ycnyr wiu KourpareHToB Ge3 HeonmpapiaHHOH
sagepkku nvchMenHo ygenomaser TYPATEHTA o6 wsmenenwn croumoctd, a TYPAI'EHT npoussonut
HEOGXOIMMYIO JOTUIATY B CPOK; YKA3aHHbI B YBEJOMIICHHH, HO B JIFOOOM Clyyae He Mo3aHee, YeM 3a 24 uaca J0
HavaJia myTelecTBu.

5.6.1. TYPAT'EHT o6szan undopmuposate TypHera o TOM, 4YTO €CIM OH NpH HACTYIICHHH
0BCTOSTENBCTB, MPELYCMOTPEHHBIX 1.5.6 HACTOAILIEH CTAaThU, HE NPUHHAMAET HOBYIO CTOMMOCTb YCIIYF, TO Kakaas
W3 CTOPOH JIOTOBOPA O PEAIM3aLlK TYPUCTCKOTO TIPOlYKTa BIPaBe NOTPeGOBATH €10 U3MEHEHHs M PaCTOPIKEHUs
B COOTBETCTBHM C YC/IOBMSAMH HacToswero J{oropopa B CBS3H C CyIECTBEHHBIM M3MEHEHHEM OOCTOSITENBCTB, U3
KOTOPbIX UCXOINITH CTOPOHBI NIPH 3aKJIIOUEHUH JIOTOBOPA.

5.7. CyMMBI TLTaTeXeH, BbIpaskeHHble B HHOCTPaHHO# BalioTe, OnyiaunBatoTcs B pyoisix PO 1o BHyTpeHHeMy
kypcy TYPOIIEPATOPA Ha nenb BbicTaBaeHus cuera. Cuer NeiCTBUTENCH B TeueHue oaHoro pabouero aHs. B
cnyuae nemonnoii onnarsl TYPOIIEPATOP BhICTaBNISIET HOBBIH CHET, JOILIATA MO KOTOPOMY YUWTBIBAETCS 10
sayTpenHemy kypcy TYPOIIEPATOPA Ha neHb ero BbicTaBleHMd. Bce marepualibHble PUCKH, BbI3BaHHbLIC
M3MEHEeHNEM KypcoB BamoT, npuHuMaet Ha cebs TYPAIEHT.

5.8. 3a mapymesne TYPAT'EHTOM cpokos omnarsl, ycranosnennsix Jlorosopom, TYPOIIEPATOP nmeer
npaso o6s3ate TYPAI'EHTA Ha OCHOBaHMM COOTBETCTBYIOMIErO TpeOOBaHMs BBIMLUIATMTL B TEUEHME MATH
GaHKOBCKHMX JiHeH TeHH B pasmepe 0,5% OT CTOMMOCTM 3asBKM 3@ K@KZIBI JIeHb IPOCPOUKH, HO He Gonee 10%
crommocty Venyr. Beimnara nenuw He ocsoboxaaer TYPATEHTA or wucmonHenus  00s3aTenbCTB,
NpeayCMOTPEHHBIX BACTOSAIIEH CTaThel.

Crares 6. BOSHATPAKJAEHHUE U OTYET TYPATEHTA

6.1. 3a xaxayio pealu3oBaHHYl0 B pamkax Hactosmero Jlorosopa cnenky TYPAI'EHTY Bwinniauupaercs
areHTckoe BO3HArpaxaeHue B pasmepe 50 (narteiecar) pyOneid, skmouas HJC (8 ciyusae ero NPUMEHEeHUs), 3a
kaxaoro e3pocioro Typuera, koTopoMy Obli peaaM30BaHbl Y CIIYTH. -

B cayuae nepninonterns TYPATEHTOM ycTaHOBIEHHOrO M. 7.2. HACTOSILLEr0 10T0BOPa MUHMMYMa MPOJaK,
TYPOIIEPATOP umeet npaBo nepecMoTpeTh pasmep arentckoro posHarpaxaenns TYPAT'EHTA.

6.2. B ciyuae uactuunoii omnatsl Yeiayr TYPATEHT ne uMeeT mpasa Ha NpONOpLHOHANIbHbIH aBaHCOBBIA
IJIATEX B CUET ar€HTCKOrO BO3HArPaXKICHHS.

6.2.1. 3a 3aasku, nepenannsie TYPATEHTOM, Ho He noaTBepX/eHHbI® TYPOIIEPATOPOM, mi6o
BTIOC/ICACTBMYA aHHYIHUPOBaHHbIE 01HOM 13 CTOPOH, BOSHArpaXK1eH!e He BhITUIAUHBaeTCs.

6.3. Eciu y TYPATEHTA nipu peanuzauuy YCIyr BO3HHKAeT NOMOJHMTENbHAs BIrOAa, TO CTOPOHEI
npusHatot €& 38 TYPATEHTOM, a 10NOIHATENBHO MOJNYYEHHBIC B 3TOM CIy4ae JICHEKHbIE CPEACTEA CHUTAIOTCA
nononauTensybiM BosHarpakaenrem TYPAT'EHTA. E |




6.4. TYPOIEPATOP ne posmemaer TYPATEHTY wu3aepXKkH, NOHECEHHBIE UM, NPH HMCMNOJHCHHM
nopyuenns u ne obecrieurBaer TYPATEHTA cpencTsamy, HEOOXOAMMBIMM JUIS HCTIONHEHHS MOPYUEHHs (za.
MCKITIOUeHHEeM PEKJIaMHOM NPOMYKLMW IS TIPOJIBIDKEHUS TYPNPOIYKTa).

6.5. TYPATEHT exeMecsuHo, He No3aHee nsroro pabouero nHA Mecaua, CICHYIOMEro 3a OTYETHBIM,
o6s3yercs mpenoctapiate TYPOIIEPATOPY ¢ MCMONB30BaHWEM OJIEKTPOHHOH CBA3H Oruetr areHra 00
WCHIONIHEHUH TOpyueHus u cueT-GakTypy Ha areHTckoe BosHarpawzaeHue. OJIHOBPEMEHHO TYPATEHT
HanpapisgeT opurunains Otdera i cyeTa-(GakTypbl KyphepoM MM No4ToH. OTYETHBIM MECALEM NPUSHACTCS MeCHll,
B KOTOPOM ObUT peaM30BaH TYpnpoAyKT. B nensax HacTosiueil CTaTby JaTOH peanusaliv KOMILIEKCa TyPHCTCKHX
YCIYT 1O BBIE3THOMY TypH3My SIBIS€TCS JaTa Hauajia MyTewlecTus TypHCTOB, a [aTOH peannsalii KOMILIEKCa
TYPUCTCKHX YCIIyT IO BHYTPEHHEMY TyPH3MY SBJISETCSA aTa OKOHYaHWs nyTeiectsus Typucros.

6.5.1. Tlpoext OTuera areHTa A0CTYyNeEH B JMuHOM Kabumerte Ha CaiiTe if npocMoTpa TYPATEHTY u
TYPOIIEPATOPY. TYPATEHT o06s3aH HanpaBuTh MOANMCAHHBIA B JBYX 3K3eMmmusapax Oryera areHTa H
nepenats opurunHan Otuera TYPOIIEPATOPY no 5 (natoro) umcna Mecsla, CIERYIOLIETO 33 MeECAleM
peanusanyy Yciyr, u6o TPeICTaBUTH ITCHMEHHbIH MOTUBMPOBAHHBIH OTKas OT nojnuicanus OT4eTa B 3TOT Ke
cpok. Ecnmu B ykasamueie cpoku Ortuer ne Oyner noanucan TYPAIEHTOM, u ne OyneT npenbsBieH
NHCbMEHHBIH MOTUBMPOBAHHBIM OTKa3 OT ero moanucanus, OTYET cyYMTaeTCs NMPHHATBIM M YTBEPXKICHHBIM B
penaxunn TYPOIIEPATOPA, a nopyvenvie No peannsali TypnpoayKTa BbINOJIHEHHBIM. TYPAT'EHT snpase
npenoctaputs otuera arenta TYPOIIEPATOPY 1o cBoeii popme.

6.5.2. Ecoiu TYPOIIEPATOP nanpasnser TYPATEHTY Bospakenns no Ortuery areHta, TO
TYPATEHT 06s3aH yCTpaHHTh HapyLUeHHs M HaNpaBUTh HOBbIH OT4ET B NATUAHEBHBINA CPOK, HO HE MO3AHEE 15
yKclia Mecsla, CIeIYIOIIErO 33 OTYETHIM.

6.5.3. Eciiu TYPOIIEPATOP B Teuenne 30 aHeii nocne nony4enus He cooduiun o6 yTepxaenun Or4era
arenta n He Hanpasun TYPATEHTY Bospaxerns no Otdety, To CTOpOHBI cuntatoT OTYeT areHTa MpHUHATHIM
TYPOIIEPATOPOM Ge3 kakux-1160 3aMedaHuii.

6.6. Eciu TYPATEHT Henaniexaiym o6pa3oM HCTIONHWI JJOTOBOPHbIE 00A3aTeNbCTBA M0 NPEfOCTABICHUIO
JIOKYMEHTOB, YKa3aHHbIX B I1.6.5. HacTosflleH CTaTbu, WIM MPEOCTAaBUI WX € HApYUICHHEM YKa3aHHBIX B
HACTOAIIEH CTaThe CPOKOB, To OH 06s3an no TpeGosanuio TYPOIIEPATOPA B teuenne nsti 6aHKOBCKHX JiHei
BLITUIATUTL HEYCTOHKy B pasmepe 1 % OT CyMMBI, YKa3aHHOH B 3asBKe, 3 K&KIBIA JeHb NPOCPOUKA UCTIONHEHUA
obs3aTenpeTBa O 1.0 6.5, 6.5.1., 6.5.2.

Crarbn 7. IPABA H OBA3AHHOCTHU CTOPOH

7.1. TYPOIIEPATOP o6ssyerca mpenocraeute TYPATEHTY undopmaimio o TypuUCTCKOM NPOAYKTE U
yeayrax, 0 ero noTpeOMTeNbCKHX KauecTBaX, a HMEHHO (HO, He OrpaHMuMBasCh): HHQOpMaLms O [NMocTasmuke
YCAYT, O MPOAOIKHTEABHOCTH TYTEIIECTBHS, YCIIOBUAX MEPEBO3KH, NPOXKMBAHUS, NUTAHUA, MEpax 0e30MacHOCTH U
0COBEHHOCTAX MOBEEHUS B CTPaHe BPEMEHHOrO NMpeObIBaHNMS, BKIIOUAs HEOOXOAUMOCTD COOMIONeHNs CaHNTAPHO-
FUrMeHHuecKiX HOpM. JlaHHas HHGbOpMALWs HONOMHSET yCnoBHs HacTosuero Jloropopa, onyGinnKoBana Ha caiTe
WWW.anextour.com To KakJA0My TypPMCTHUECKOMY HalpaBleHMIO B BWAe Katajnora orenedd, [lamsaTok Typucra,
CTielMabHBIX TIPEIOKEHHIl, OTIepaTHBHOM M APyroi rHpOPMALMH, HeOGXOIMMO# IS OCYIIECTBNICHHs BbIOOpa H
OTIpeesIeH s TOTPEOUTENBCKUX CBOJCTB 3aKa3hIBAEMOTO TyPUCTCKOrO MpOAyKTa (Yenyr) u spisercs nyOnu4HOM.
Hndopmanus MoxkeT GbITh Takoke npenoctasiena no sanpocy TYPATEHTA.

7.2.TYPAT'EHT o6s3an npenoctrasute no 3anpocy TYPOIIEPATOPA 3zaBepenHbie KONUM IOKYMEHTOB,
MOATBEPIK/AIONMIMX NPABOCIIOCOGHOCTb, 106POCOBECTHOCTD ¥ GNIaroHaieKHOCTh TYPATEHTA.

7.3. TYPATEHT npunuMaer o0s13aTesIbCTBO 00€CTIEYMTh FrapaHTUPOBAHHBIA MUHUMYM TIPOJAIK: €XEMECHIHO
peanusosbisath Typueram yenyru TYPOIIEPATOPA.

7.4. TYPATEHT o6sizan npenoctasuts TypHETY HOIHYIO M JOCTOBEPHYIO HH(pOpMalmio 00 OKa3biBaeMBIX
yenyrax, nony4erdyio ot TYPOIIEPATOPA & cootsercTBuH ¢ 1. 7.1. JloroBopa, CBOEBPEMEHHO JOBOAUTE 10
cBenenus TypHCTa aKTyalbHble CBefleHHs 00 H3MeHeHusx mobod mudopmauuy, MMEIOMIeH OTHOLIEHWE K
3a6pOHMPOBAHHOMY TYPNPOAYKTY M YCIyraM, MpefocTaBisTh MHGOpMaLmio 06 0COGEHHOCTIX MeXKIyHapoaHoi
uapTepHoli nepesosky, o ¢akrnueckn noneceHHplx TYPOIIEPATOPOM pacxonaX, CBA3aHHBIX C aHHyJsALIMen
3a5BKH U T.A.

7.5.B cBA3U ¢ OCOOEHHOCTAMM NPaBnil aBUaNepeBO3KH U BO3MOJKHBIMU U3MEHEHHAMH B PacliCaHHuy BbIICTOB,
TYPATEHT o6s3an 3a cyTku 0 Bouieta Typucra yrounuts y TYPOIIEPATOPA Bpems v asponopt BbuieTa 1

JOBECTH 10 CBCACHHA Typl/lCTOB HeO6XOIlI/IMyIO I/IHq)OpMaI_ll/lIO 00 aBHanepPCBO3KE U HO[)ﬁi,.’J'.Ke i A0y HECTBIEHUS.
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7.6. TYPATEHT o6s3an ebmonusts nopydenns TYPOIIEPATOPA camocTosTensHo W He Bipase Ges
nucemenroro comiacus TYPOITEPATOPA npuesexars cy6areHTtoB. Ilpy Hanuuum Takoro coracus yCa0BHA
CyGareHTCKOro I0roBopa JOKHBI COOTBETCTBOBATh ycnosuaM HacTosmero jgorosopa. TYPATEHT necer
oreerctBeHHocTs mnepenn. TYPOIIEPATOPOM 3a nelicTBus CBOMX CyOareHTOB, B TOM UHCIe 3
HEUCMONHEHe/HeHAUTeKallee MCIONHEeHHe 00s3aTelibcTB N0 omare Yenyr. Hamrexaium - yBeJOMICHHEM
TYPOIIEPATOPA o nepenosepun TYPAEHTOM cBouX nojHoMOuMi cyGareHTam sBIS€TCS HanpaBleHHe
M3BeIEHNs B TIHCBMEHHOH (opMe 1o ajpecy MEeKTPOHHOH rnoutsl  efrta.support@anextour.com. JlaHHEIH anpec
akTyaneH Toabko s csemenuii o neperosepun. TYPATEHT Taioke He Brnpase repelapaTh CBOM 1ipaBa H
06s13aHHOCTH 110 HacTosimeMy Jlorosopy Tpetbum nniam Ges mackmenHoro cornacus TYPOITEPATOPA.

7.7. TYPATEHT, ucxois W3 BhEICKa3aHHbIX TYPHCTOM TIIOXKEJAaHMH WM OXKHIAHUW OT OTAbIXA, JOJDKEH
HpoBepATH Ha caiire BeiGHpaeMoro TypueTom oTeNs Hanuyue U COOTBETCTBHE PeajlbHO NPENOCTABIISIEMBIX B OTEJIC
B [EPHOI IUIAaHUPYEMOTO TyTELNECTBMS YCIyrax TeM TpeGoBanusm, Kotopele npenbsenser Typuer, u
cBoeBpeMeHHO MH(opmuposats 06 3tom Typucra. B cBi3u ¢ TeM, 9TO B TeYEHHE CE30HA M3-3a OMHOCTOPOHHMX
medcTBUl aIMHHHCTpaLMM oTenel, ceeleHus, ykasaHHelie B kataiore TYPOIIEPATOPA, moryT MeHAThCH, M
CTopoHBl HE MOTYT OKasaTb Kakoro-mubo BJIMSAHMS Ha JTOT Tpolecc, TO ONHCaHWe OTeneH B Karajnorax
TYPOIIEPATOPA He sBiisieTcs 4acThio Hactosmero JJorosopa u He MoxkeT ObiTh ucnonb3osano TYPAEHTOM
0e3 HaAneKalieH NPOBEPKH.

7.8. TYPAI'EHT 06s3aH onepaTuBHO OTCIEKHMBATh H3MEHEHHS, KACAIOUIMECS CPOKOB M YCIIOBHII Ty TELIECTBUS
Typucta, M CBOEBpEMEHHO (eciy TOro TpedyioT 06CTosTeNbCTBA, TO H B Hepaboume AHH, U B Hepabouee BpeMsl)
noBoauTh KX 10 ceenenus Typuera. TYPOIIEPATOP ny6iukyeT faHHYy0 MHGOPMALMIO B OTKPBITOM JOCTYNE HA
Caiite.

7.9. TYPATEHT o6s3an nanpasuts TYPOIIEPATOPY yBenomiienne o 3ak/IFOU€HHH 10roBOpa O peajinzalnu
TYPHCTCKOTO MpPOJYKTAa B MOPS/IKE W CPOKHM, KOTOPhIE YCTAHOBJIEHBI TIpaBHiaMH (YHKUMOHMPOBAHHS €IMHOH
SJIEKTPOHHON CHMCTEMBI OJIEKTPOHHBIX IyTEBOK, yTBepikAeHHbIMM [IpaBuTenbcTBOM Poccuiickoit Denepaumi.
VBeOMIIeHHe HaMNpaBIseTcs NocpeacTsoM cetd "VIHTepHeT", B TOM YHCIe ¢ HCTOnb30BaHkeM MHPOPMALMOHHON
cuctembl TYPOIIEPATOPA nytem 3anomsenns gopmbl yenomnetus, onpeaenennol TYPOIIEPATOPOM u
pasmelleHHOH Ha caiite. @opma ysenomnenus poctynsa k sanomnenmio TYPAIEHTOM s moment
GpoHupoBanus 3asBkyd B JIMyHOM KaOMHETE M COCTOMT U3 I10JIeH, CONEpXKalMX CBEACHMS, HeoOXoauMble 11
GpPOHUPOBAHMS TyPHCTCKOrO MNPOAYKTa, KOTOpbie A00aBNSOTCS B (POPMY aBTOMATHHYECKM, M JOTOJIHMTENBHbIX
cBefieHMM 0 3akasuMKe TyPUCTCKOTO MpOAyKTa, oblieif LeHe TypHCTCKOrO MPOMYKTa, YKa3aHHON B JOTOBOPE
peanusaliy TyPUCTCKOTO MpOAYKTa, W MHOM HMHpopManum, obs3aTenbHOM it GopMHpOBaHKS BNEKTPOHHOM
MyTeBKM B COOTBETCTBMM C 3aKoHomaTenbcTBoM P®. Bee nons B Qopme ysenomienus TYPOIIEPATOPA
obGs3arenbhbl K 3anonsenmo TYPATEHTOM.

Crarbsa 8. OTKA3 OT CAEJKHN
8.1.TYPATEHT umeer npaso B MUCbMEHHON (OpMe Wi CBOMMH KOHKJIIONEHTHBIMH JeHcTBHAMH B JInuHOM
KabWHETe OTKA3arbcsi OT cheiakm (aHHynuposarh 3asBky). B orom cnyusae TYPOIIEPATOP BosBpainaer
TYPATEHTY nolyueHHble OT HEro B ONNaTy YCIyr AEHEXKHbIC CPEACTBA C yAEpiKaHWeM M3 HUX CyMMbI
daxTrueckn noneceHHsx pacxonos TYPOIIEPATOPA, cBszaHHBIX C MCMONHEHHEM 06s13aTeNILCTB N0 AaHHOMN
cnenke. TYPOIIEPATOP cooGiuaer cyMMy MOHECEHHBIX MM pacxonoB B muchMeHHoM Bume. TYPATEHT

o6a3an uadopmuposars Typrera 06 yCnoBUX 10roBopa MEPeBO3KH B 4ACTH OTKa3a OT YCIIYTH.
8.2.B cayuae annynsuun TYPATEHTOM nenoctynnoii k onuiate 3asBku panee 5 (IIATH) KaJleHIapHbIX JHe

C MOMEHTa HampaBjleHus 3asBku Ha GpOHNpOBaHNe, 3asBKa aHHYAUpYeTCs corlacHo JloroBopy.
8.3.TYPAT'EHT o00s3aH aHHYIMpOBaTh 3aGPOHHpOBaHHBIE YCIyrM B JieHb OTkaza TypHCTOB OT YCIyr.
TYPATEHT HeceT caMOCTOATE/IbHYIO MAaTepHANIbHYIO OTBETCTBEHHOCTH mepen Typucrom, ecii HE MCIOJIHUI
yKazaHHoe 00s3aTensCTBO JIHOO HAPYWIWI  CPOKM - €r0  MCIIONHEHHS, 4YTO TIOBJEKIO HEBO3MOXHOCTD
TYPOIIEPATOPA CBOGBpPEMEHHO OTMEHHTb OpOHB 3asiBICHHbIX YCIYr ¥ MHHUMM3MpOBaTh (DaKTHUECKH
nonecennble pacxoasi TYPOIIEPATOPA. B nexotopeix cayuasx ®OIP TYPOIIEPATOPA moryT cocTapisTh
nonnyo croumocts Yenyr. Ha pasmep ®IIP TYPOIIEPATOPA Biinsier Hajinune yCayrd NepeBo3KH 0e3 ycnoBus
BO3BpaTa MPOBO3HON ILIaThl (HEBO3BPATHOrO Tapuda), ynepkanns, npousseneHHble IlocTasumkoM ycayr  wnd
KonrpareHTaMy ¥ HHble (DAKTOPHL. - !




8.4. ®IIP, cessannele ¢ ucnonHennemM TYPOIIEPATOPOM 00s3aTenbCTB, BKJIOYAIOT — Pacxoibl
TYPOIEPATOPA, oriaueHHbIe COIIACHO IOTOBOPHBIM ycioBusM ¢ Tloctamukom Yenyr uimu KonTpareHtami,
KOTOPBIMH MOTYT IIPElyCMaTPHUBATECS 00S3aTeNIbCTBA OIUIATHI YCIIYT TTOCIIE aHHYTIALAH.

8.5. B ciayuae aHHy@sumu (oTkasa) OT Ycayr, omaTa 3a KoTopbie moctymuia ot Typuera wmu MHOTO
¢usnueckoro nua, TYPOIIEPATOP BosppainaeT ACHEKHbBIE CPEACTBA 3a BBIMETOM ®IIP no NHCHBMEHHOMY
sasenennio TypHeTa, ¢ yKa3aHMEM DEKBM3WTOB JUIA TEPEUMCIICHHS JIEHEXHbIX cpects. OOpazenl 3aspjieHns
ony6nmkoBaH Ha caiite TYPOIIEPATOPA.

TYPATEHT o6s3an uadopmuposars Typuera o TOM, 4T0 110 UCEMEHHOMY 3asBiieHuio Typucta @IIP mMoryT
6biTh MMHMMM3UpoBaHbl [locraBimkoM Yenyr mnn KonTpareHTaMH TOJNBKO TOCHIE JaThl OKOHYaHHMA Typa 1O
aHHyIupoBaHHOi 3aseke. CpPOK MUHUMM3AIHM MOXeT CoCTaBuTh 60 jHell ¢ MOMEHTa OKOHHaHWsi CPOKOB
AHHYJIMPOBAHHOTO Typa M HATIPAB/IEHMS COOTBETCTBYIOLIETO 3asBlieHMs Ha MUHMMu3auuio or Typucros. Cpok
MHUHEMM3aLMU MoxkeT OuiTh npoaned TYPOIIEPATOPOM, o uem TYPOIIEPATOP cooGmaer TYPAI EHTY B
niceMeHHoM dopMe Wk nocpenctsam Caifta myTeM pasmellenus nanHod undopmanmy B JluuHOM kaOuHeTe
TYPATEHTA.

ITpu ycnosuu nansHeiimeit Munumusanyy OIP TYPOITEPATOP ocyiecTBnser BO3Bpar NEHEKHBIX CPEACTB
3a BeiyetoM PIIP, koTopble He yaanochr MUHHMUA3HPOBATE.

8.6. B cayuae, korna 10 Hadana MyTelIECTBUS TYPOHEPATOP mucemenso coobmaer TYPATEHTY, uro
cobmonenne ykasanuii Typuera n vHble, 3aBUCAIINE OT MOC/IEAHEr0 0OCTOATENbCTBA, MOTYT CHU3HTh Ka4eCTBO
WWIK M3MEHATH COCTaB YelyT MM BIEKYT 3a coGoii HeBO3MOKHOCTh MX OKA3aHHs B YKa3aHHbIC B 3asBKE CPOKH, a
TypucT He H3MeHseT yKazaHuii o cnocobe u/mmm cpokax oxasanus Yeayr, To TYPAIEHT nocrie pasymHOro cpoka
OKUIAHWS, HO HE MO3JHEe [Hs, NPEIIIeCTBYIOLET0 Hayady IyTeliecTBHs, o0s3aH MHUCBMEHHO aHHYJIHPOBATH
3asexy. TYPOIIEPATOP B 31oM ciyuae BosppawiaeT TYPATEHTY nonyuenHsle B oniary VYeiayT AeHEeXKHbIE
CpeicTBa C YAE)KaHMEM W3 HHMX CyMMbl (JaKTU4eCKH TOHECEHHBIX PAcXOAO0B, CBA3AHHBIX C HCIOJHCHHCM
00A3aTeNIbCTB MO AHHYJIMPOBAHHOM CHENKE.

8.7. TYPOITEPATOP Bnpape anHynuposarh 3assky no npuunne Hapyenns TYPAEHTOM norosopHbix
o6asarenncte Gez Beuniatel TYPATEHTY kakux-nu0o KoMIEHcauMi, NeHed, HEYCTOeK U T.A. U C YACpKaHHeM
@OTIP TYPOIIEPATOPA. B »5T10M ciiyuae BCS OTBETCTBEHHOCTb mepen TypucTamMH BO37Iaraercd Ha
TYPAT'EHTA.

Crares 9. OTBETCTBEHHOCTD 3A THO®OPMUPOBAHUME TYPUCTA

9.1. TYPATEHT HeceT OTBETCTBGHHOCTh 3a HENpENCTABICHHE WM TIPEJICTABIEHHE HENOCTOBEPHOM
MH(OPMAIMM: O NOTPeGUTENBCKUX CBOMCTBAX M CPOKAX NpefoCTaBieHuss Yeiyr; o6 yeayrax 1o nepeBo3ke
Typucra B CTpaHe BPEMEHHOrO NpeGbiBaHNs; O HAMUMH SKCKYPCOBOZA W/WIM T'Ma-IepeBoAdNKa, 00 ycnoBusx
sacenenus u np. Mugopmaums o 3aGpOHMPOBAHHOM TYPHMCTCKOM TNpofykTe mpencTasieHa B Iloareepxnennn
GpPOHNPOBAHMS 3aABKH, a TAKKE HOCPEACTBOM pasMelllenus uHpopmatny Ha Calite B pexume «on-line» B JInunoM
kabunere TYPAIEHTA. Uudopmauus, Heobxonumas Typucram [uisi COBEpLICHHS MyTEINECTBUS pasMellleHa B
OTKpBITOM JlocTyne Ha CaiiTe, a TakKe JONONHUTENLHO MOXKET ObITh MPeJoCTaRjIeHa TYPOIIEPATOPOM 1o
sanpocam TYPATEHTA.

92. TYPATEHT Hecer OTBETCTBEHHOCTb 3a HENpEACTABIEHME WIW NPEICTaBICHUE HEAOCTOBEPHOH
undopmanny o TYPOIIEPATOPE. TYPATEHTOM & norosope ¢ Typucrom yKasblBaeTcs B TOM HHCie
nudopmanns o crnocobax ceasd ¢ TYPOIIEPATOPOM (nomepa TenedoHOB, ¢axcoB, agpec calrta B
MH(pOPMALIOHHO-TeNEKOMMy HUKatonHoi cetn  "HuTepuer”, anpec 3iJeKTPOHHOM HOYTHI, uHdopmauus o
dymancopoii rapantun u np.). Haunyto undopmaimio TYPAIEHT nosydaer Ha caiite KOMIETEHTHOrO OpraHa
rOCY[apCcTBEHHOM BJIACTH.

9.3. TYPATEHT Ha cTajiuy 3aKHOUEHS TMCHMEHHOM cieNku o6s3an uapopmuposarh Typuera 060 Beex 6es
VICKJTIOUEHHS YCJIOBHAX HacTosuiero JIoroBopa, oTHOCAIuXCs K obasarenbctsav Cropos nepen TypucTom.

9.4. TYPATEHT o6s3an nrdopmuposars Typmera 06 0coGEHHOCTAX 3aKOHOHaTesbCTBA B cdepe Bbesna-
BBIE3[a 3a TIPaHMIly W HEOOXOAUMOCTH O(GOPMIEHUS Pa3peLUMTENbHBIX JOKYMEHTOB Ha BBIC3A 32 pybex
HECOBEPIIEHHOJIETHETO rpaxkiankHa PO, a Taroke TPOBepATb CPOK ACHCTBUA M NPaBHIBLHOCTDH odopmnenns
obmerpaxaanckux 3arpanuunpix macnopros Typucros. TYPATEHT He Bnpase oCyliecTBIATH OponMpoBaHHE
TypHOpONYKTa IIPM HAIM4YMM HECOOTBETCTBMH B 3arpaHuunbix nacrnoprax Typucros TpeGOBaHUAM CTpPaHbI
BpeMeHHOro npebbianms. OCyIecTBICHHE TaKoro GPOHMPOBAHMS PACLICHNBAETCA KAk MPEBBILICHUS MO/ MOUmit




TYPATEHTOM. B stom cinyuae Bce yomitku Typucros m TYPOIIEPATOPA TYPATEHT xomnencupyer
CaMOCTOSITENILHO.

9.5.TYPATEHT HeceT camMOCTOATENbHYIO MAaTepMaIbHYIO OTBETCTBEHHOCTh nepea Typucerom: 3a
CBOEBPEMEHHOE CaMOCTOATENBHOE TOJyUeHHe M JOBEIeHME B MOJHOM obbeMe J0CTOBEPHOH uHpopMauy 06
0BCTOATENBCTBAX, YCIIOBUAX M OCOGEHHOCTAX coBepuicHMs TypHCTOM IyTEIECTBHS, 3a JOBEICHUE B IOJIHOM
obbeme 0 Typuera HeoOXonumol eMy /Ul COBepIISHHMA MyTellecTBMs WH(pOpMaLyMy, B TOM 4uMCiIe: B
COOTBETCTBMM ¢ HopMamH nanHoro Jloroeopa; pasmewenHoi na Caiite B paspene «Ilamarki Typuctam»; 06
YCTIOBUSX CTPaxOBaHMs OT HeBblesqa; IIpaBumax AOGPOBONBHOIO CTPAXoBaHMA M IPOTPaMMax CTPaxOBAaHUA 06
YCNOBHMSX HEBO3BPAaTHOCTH IIPOBO3HON MJlaThl B Cjlyyae OTKa3a OT HYapTepHOH aBHANepeBO3KH M MNpaBuiax
aBuarnepeBo3urKa, o0 yCNOBHAX OIUIaThl M AHHYNSUMH YCIyL, B COCTAaB KOTOPhIX BXOIMT aBHAlepeBo3ka Ha
perylsapHbIX aBuapeiicax; a Takke 3a CBoeBpeMeHHOe MHpopmuposanue Typuera o 3asBneHusax MU/ Pocenn,
Munskosompaszsutus, MUC P®, PocrnorpebHamzopa M MHbIX OQUUMAIbHBIX OPTaHOB BJIACTH, KaCAIOWMXCH
YCIIOBHIA 1 6e30MacHOCTH NMPEACTOALIETO My TSHICCTBUL.

9.6. TYPATEHT nomxken nHbopmuposats Typucra o TOM, 4TO OH HMEET NPaBO OTKA3AThCs OT YCIIYT Kak J10
HaJaia [y TelLIECTBHSA, TaK 1 NIoc/Ie ero Havana. OGsA3aHHOCTh 10Ka3aTeNbCTBA HAMYUs 0OCTOATENBCTB, U3 KOTOPBIX
TypHCT HMCXOIWI, MpUHMMAs pelieHue 06 OTKase OT Jorosopa, Bosnaraercs Ha Typuera. B crmyuae orkasa
TypucTa OT TYpUCTCKOTO NPOIYKTa MO OOCTOATENbCTBAM, YKa3aHHBIM B CT. 32 3akona «O 3zamwre Mmpas.
noTpebuTeNeil» NeHeKHbIE CPeACTBA 33 BHIYETOM (JaKTUYeCKH TOHECEHHBIX PacXoloB  BO3BpAlLAlOTCA
TYPOHEPATOPOM & Teuenue 10 [Heli mocie NpoBeeHUs IPOLEdypbl MHHUMH3ALMHY, YKa3aHHOH B 1. 8.5. 1
nonyuenus 3aseienns Typucra no gopme TYPOIIEPATOPA ¢ ykazaHueM peKBH3UTOB JUT BO3BPATa ACHEKHBIX
CPeACTB.

9.7.Ecnu nocne Hadana iyTemectus BbisicHsercs, uro Typumery Iocrasiuxom Yenyr win Konrparentamu
He MOET OBITh TNpEJOCTAaRNEHA YaCTh 3a0pOHMPOBAHHBIX VCNYT, MM 4HacTh 3a0pPOHMPOBAHHBIX YCOyr
npefocTaenena Henaanexkauero kasecrsa, TYPOIIEPATOP yepes TYPATEHTA npeanaraeT COOTBETCTBYOIIEES
yMeHbILEHHE TieHb Yernyr aub0 MX aibTepHATHBHYIO 3aMeHy 0e3 KakuX-TM0O0 NOMONHMTENBHBIX PaCcXOA0B A
Typucra, a Takke o3MerlaeT TypueTy pasHuily, Npd ee HaIUIMM, OT CTOMMOCTH paHee 3a0pOHUPOBAHHBIX 1
ueHsl peanbHo npeocranenHsix Yoenyr. TYPATEHT o0s3aH  He3aMeUIMTENBHO B NUChbMEeHHOH (opme
nadopmuposars TYPOITEPATOPA o nonyuenun xano6 ot Typucera Bo BpeMs My TELIECTBHL. Pacuer pazHuLipl
cTouMocTH YCIIyr OCYIIECTBISETCS Ha OCHOBaHMH NOKYyMEHTOB, mpezoctapisembix Iloctasuikom Yemyr wnu
KonTparentamu. Bo3BparT [eHEXHBIX CPEACTB OCYIIECTBIseTCS B TedeHne 10 mHel mpu mpenocTaBleHHM
TYPATEHTOM 3assnenns or Typucera no ¢popme TYPOIIEPATOPA.

9.8.Eciu TypuceTy Ha OCHOBaHMH €ro jKajioOkl B3aMEH yCIyTHd, KOTOpasd 10 TeM WJIM MHbIM NPAYUHAM HE MOIIa
ObITh MCIOJHEHa WIM Oblla WUCTIONHEHa HeHajIekaliM oOpasoM, Obula TNpevioKeHa [OBTOPHAs I
anpTepHaTMBHas ycruyra, 1 TypHCT 3Ty yChyry NpMHSI M €10 BOCTIONB30Balcs, TO CTOPOHBI OyayT cuMTaTh
NPETEeH3HIO O HEMpeJOCTABNEHHN WM HEHAANIOKALIEM TNpPeNOCTABIEHUA YCIyrd YAOBIETBOPEHHOH, H B 3TOM
cllydae ycyra B paMkax Hactoswero Jforopopa cuuraetcst CTOpOHaMU HCTIONHEHHOH HalleKaiim obpaszom.

9.9. TYPATEHT aomxken uadopmuposats Typucra o ToM, 4to, eciin TypHET cuMTaeT, 4To UM OGHApYKeHbI
CYIHECTBEHHbIE OTCTYIUIEHHS OT YCJIOBMA JOTOBOpa WM CYLIECTBEHHBIC HEMO0CTATKH oKa3aHHOU YCIyryu, TO
Typuct BnpaBe OTKa3aThCs OT WCTIONHEHMS JIOTOBOpA Peajv3aldd TYPUCTCKOTO MNPOAYKTa, 3aKII0UCHHOTO ¢
TYPATEHTOM. B stom cnyyae TYPOIIEPATOP oxa3biBaeT coneiictene Typuery B BO3Bpall€HMU B NYHKT
OTIpaBNeHNs W 063K BO3MECTUTD PasHULLY MEKLY LIEHOH paHee 3a0POHUPOBAHHbIX H PEabHO NPEAOCTABICHHBIX
Venyr (Ha MOMEHT JOCPOYHOTO BO3BPAILIEHHS), @ TAKKE NOKYMEHTaIbHO NOATBEPKIEHHBIE PACXO/b], MOHECCHHBIC
TypHeTOM B CBA3M C HENPEABUICHHBIM BbIE3IOM H JIOKYMEHTAIBHO MOJATBEPXKACHHbIH yinepO, CBA3aHHBIH C
HEMpeCTaBIeHNEM YCNyT.

9.10. Typuer HeceT CaMOCTOSTENBHYIO MaTepuallbHyl0 OTBETCTBEHHOCTb B Clydae, €Clii OH IPHHAN
TPEAOCTABIIEHHBI €My KOMILIeKC YCIyr, a 3aTeM B Tepyvoji MyTEWeCTBHs N0 COOCTBCHHOHM WHHLMATHMEE,
HeoOyCJIOBNEHHOM HENOCTaTKaMU  NPEJOCTABJEHHbIX YCIyr, OTKa3ajcs oOT HEKOTOPbIX WM  OT  BCeX
3a06pPOHMUPOBAHHBIX JUISl HEFO YCIIyT.

9.11. TYPAT'EHT o6s3an unpopmuposars Typucra 0 TOM, UTO!

- y TypHcTa ecTh BOSMOXKHOCTb 3aCTPAaXxOBaTh PUCKH PACXOIOB B CBS3H C OTMEHOH MOE3/IKM MM M3MEHCHHS
CPOKOB MOe3/KH (HampuMep: BBHAY 3a00NeBaHHs WM  HEBbIIAYH/HECBOCBPEMEHHON BbLIaYM BU3bI, 4 T___&mee no

-

UHBIM TIPUYIUHAM);




- 1I0c/Ie MCHOHEHNS 0053aTeNbeTB TI0 3aKMOYEHHI0 0T BMeHH TypHeTa JOTOBOPOB 1O BO3NYILIHOH NepeBO3ke
W CTPaxoBaHHIO, ¥ BpyueHus: TypHCTY MMEHHOro aBMabHiIeTa WIM SIEKTPOHHOTO GuieTa, pacnedaTaHHOTo Ha
GyMaKHOM HOCHTeNe (MapLipyT/KBUTAHLH 3EKTPOHHOIO GuieTa) W cTpaxooro nomica CTOPOHBI HE HECYT
nepen TypHCTOM OTBETCTBEHHOCTH 32 Ka4eCTBO YC/IYT BO3LYLIHOH NEPeBO3KH M CTPaxopaHus. B coOTBETCTBUM ©
HOPMAMH 3aKOHOJATEILCTBA 1O JAHHBIM OOCTOSTENBCTBAM —OTBETCTBEHHOCTh nepex Typucerom  HecyT
COOTBETCTBEHHO ABMAIMOHHAS UM CTpAxoBas KomnaHuu. VIMEHHOW aBuaGuneT WiM S/EKTPOHHbIH Ouner u
CTPAaxoBOM TOAWC ABIOTCA HAJJeXKallMM JIOKA3aTeNbCTBOM 3akmoueHns Typuerom joropopa ¢ 3THMH
OpraHU3aLHAMH.

- TYPOIIEPATOP He spasercs (ppaxroBareneM BO3LYUIHOTO CyAHa, U HE pOPMUPYET pacIIMCaHHe YapTePHBIX
peiicoB. Bpemsa BbUleTa 4apTepHBIX peiicoB, 0603HaueHHOe NpY GPOHUPOBAHNH, HE ABIACTCS OKOHYATEIBHBIM
MOXET ObITh U3MEHEHO.

- B ciyuae, ecau TypUCTBI JOOUPAIOTCA [0 a3ponopra u3 Jpyrux ropoaos, TYPOIIEPATOP He rapantupyer
CTHIKOBKH 3a0pPOHMPOBAHHBIX aBHApeiicOB ¢ BHYTPEHHUMU NEPEBO3KaMH (aBHa, HKeJIe3HONOPOKHBIM, MHBIM BUAOM
TPAHCNIOPTA), He BOLIEALNMH B TyprpoayKT. Typuersl nHGOPMUPOBAHBI, YTO NPH PACYETE CTHIKOBOK BHYTPEHHUX
peiicoB ¢ 3a6pOHMPOBAHHBIM aBHApeiicoM B CTPaHy BPEMEHHOrO NpeObIBaHWA WIIM M3 CTPaHbl BPEMEHHOIO
npeGbIBaHNs, HEOOXOMMO Y4ECTb BO3MOXKHOCTS H3MEHEHHS BPEMEHH BBLIETa MEXIYHAPOIHOTO aBHapetica.

- TYPOIIEPATOP 0cBoG0XIaeTcs OT OTBETCTBEHHOCTH, eCH 11 obecrneyeHus 0e30MacHOCTH MaccaXnpoB
YCIIOBHS JIOTOBOPA TIEPEBO3KU OBITM M3MEHEHD], YTO MOJKET BbIPAKATC B T.4. B OTMEHE MJIM U3MEHOHHH yCJ10BHil
BHIMIOJIHEHMSL pefica, 3aMeHe BO3MYIIHOTO CyAHA M W3MEHEHHH MapuipyTa NEpeBO3KH (B T.4. BO3AYLUIHOE CYIHO
MOJKET COBEpUIMTH MOCAAKY VIS JO3alpaBKH TOrwMBoM). JlaHHbIe NpaBuia Takke NPUMEHMMBI K U3MCHEHHAM
YCTIOBUH TIEPeBO3KM BCJIEACTBHE HENPEONONAMON CHIbI, YCTPAaHEHMs HEHCTIPABHOCTM BO3IYIIHOrO CyIHa,
HeOaaronpUsTHBIX METEOPOTIOTHYECKUX YCTIOBHHA.

- TIpuo6peraemeiii Typucrom koMIieke YCIyr He NpeyCMarpHBacT BCEJIGHHE B HOMEP OTENIsl HEME/UTICHHO 110
npubHITMIO, a TaKKe BHICENIEHHE M3 HOMEpPa HENOCPE/CTBEHHO TepeA YObITHEM U3 OTes. Bpems
3acesICHHS/BBICEJICHUS B/M3 HOMepa OTellsl YCTaHaBIMBAETCS KAKIbIM OTEJIeM CaMOCTOATENIbHO C  Y4eTOM
MPUHSATOTO B 3TOH CTpaHe/PErMoHe PacdeTHOro uaca. B COOTBETCTBMM ¢ MeX/lyHapOLHON MpaKTHKOH pacueTHBIH
yac B OTeNAX MOKET BapbupoBarhest ¢ 12 yacoB 00 MuHyT 10 16 yacoB 00 MUHYT MECTHOTO BPEMEHH.

- TlocTaBIWMK yC/IyT NPOKHUBAHMA (TOCTMHHMLA WM HHOE CPEICTBO PasMellieHHs) OCTaBIISeT 3a coGoii npaBo
aHHYJIMpOBATH 3a0POHMPOBAHHBIE YCITYTH NPOKMBAHMS B Cllyyae Hesacelienus TypHCTOB B TeueHne 24 4acoB ¢
JaThl Hauana npoxkupaHus, ykasanaoil B Bayuyepe TYPOIIEPATOPA, u uto Typucram Moxer OBITb OTKA3aHO B
3acesIeHMH N0 JaHHOMY OOCTOATENBLCTBY.

- Tlepen npuobperennem Yenyr Typumer nomken Obith ysenomnen TYPAI'EHTOM, uto B KoMMieke
TYyPHCTCKMX YCIyr BXOAMT pPa3MEILIEHHE, LEHAa KOTOPOro pacCHMTHIBACTCA HCXOId W3 KOJIWYeCTBa Houei
npoxupanus. VIMeHHO 3T0 BpeMs M onnauusaeTcs TypHeTom BHE 3aBHCUMOCTH OT TOr0, HACKOJIBKO HE NOIHOCTRIO
OH MOT HCIOJB30BaTh AHM 3a€37a WAM Bhie3na u3z orens. B cnyuae ocsobGoxknaenvs Typmcerom Homepa nosixe
pacueTHOro yaca (POBHO, KaK 1 3aceleHMe B HOMEp paHble PacueTHOro 4Yaca) aAMHHICTPalus OTeNs UMEET NPaBo
tpebopate or Typuera JONMOTHUTENBHON OMaThi, YacTO B pasMepe CTOMMOCTH MOJIHBIX CYTOK NpPOXUBAHMA B
OTeNe He3aBHCHUMO OT (aKTMUECKH MPOBEACHHOrO B HOMEpPE OTells BPeMEHW [0/TI0C/Ie HACTYIUICHUS PacueTHOro
yaca. TIpy JIMTENbHOM MepesieTe [ara BbiIeTa M JaTa 3aceleHHs MOryT ommyarbcs. [laHHas nHpopmauus
oToOpakaeTcs B MOATBEPKAEHHY OPOHMPOBAHMS.

- Hauasno v OKoHYaHHe NyTeLIECTBUs ONpeensercs 1aTaMU BbIIETOB COOTBETCTBYIOLUMX peticos. Cpokn Typa
HE UCUMCIIAIOTCA B Yacax MIIM MUHYTaX.

- B HerocpeACTBEHHOM ONM30CTH OT OTeNsd MOTYT B NH0OOE BpeMs HauaTbCsi CTPOMTENbHbIEC, HHIKEHEPHBIC
paboTHI, BO3BONMTLCA WM HAXORMTBCS KOMMYHHKAMW M 00OpYyIOBaHHe, MOFYT pacrionararbCs MarasuHbl,
PECTOpaHBI, MCKOTEKH, ABTOCTOSHKM, JApYrMe OpraHW3aliH, OCBETHTENIbHBIC MauThl, MOTYT TPOXOAUTH
MemexonHple, aBTOMOOWIbHEIE, JKelle3Hble JOpPOrM M T.J., B pE3yJbTare 4ero BO3MOXKHO BO3HMKHOBEHHE
HEeXKeJaTelbHbIX LIYMOBBIX, BU3yallbHbIX d(QeKToB, 3anaxos, suOpaumii u T.1. Ilpyu 5TOM yKasaHHbIE ABNEHUS
HaxonsTca BHe cdepbl komnereHuuu Cropon JloroBopa, W OHM HE HECYT OTBETCTBEHHOCTH MO JaHHBIM
00CTOSTEIBCTBAM.

- Vudopmauus o BpemeHd obparHoro BbuleTa TypmeroB Oyaer OMepaTvMBHO — pa3sMElIaThCs  Ha
nH(OPMALIMONHOM CTeHAe B oTele pasmellenns Typueros wik MoxeT OBITE NpelOCTaBieHa COTPYAHWKOM

Hp]/lHPIMaIOHleﬁ CTOPOHLI B OTEJIC.

oA forl
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- O Bosmoxzoct TypHCTOB TIONY4HTH CBEIEHHS, COAEpIKAINMECS B €AMHON MH(POPMALMOHHON CHCTEMe
3/IeKTPOHHBIX ITyTEBOK, B MOPSA/KE M CPOK, KOTOPBIE YCTAHOBJIEHBI NpaBHIAMH (yHKIHOHHPOBAHNA ©TUHOM
3IeKTPOHHOM CHCTEMbI SNIEKTPOHHBIX Iy TeBOK, YTBepaIeHHbIMU [IpaButenscreom Pocentickoii Denepalnm, B TOM
YKclie B LeJIAX 3aIUTHI CBOMX PaB.

9.10. TYPATEHT o6s3a1 noBecty 10 cBerneHus Typucera vHQOPMALMIO O TOM, YTO:

- Jlaxxe ecnu AnNg Bhe3a B CTPaHy IUIAHMPYEMOTrO TOCElleHus He TpeCyercs MOTMC MEHUMHCKOTO
crpaxopanus, TypucTy peKOMEHIYeTCs 3aCTpaxoBaTh Ha BpeMs MyTEIIeCTBUA CBOM BO3MOXHbIC (rHAHCOBLIE
pMCKH, 3aKimouMB Npu nocpefHudectBe CTOpoH noroBop crpaxoBahus Typmera Ha ciyuali ero BHE3alHOTO
3a607eBaHMs ¥ OT HECYACTHOLO CIydas, NpOM3OMIENIUMX BO Bpems ryTemecTsus. B Vemyru, GpoHupyembie 110
nanHoMy JIOTOBOpY, BIUTIOUEH CTPAXOBOM MOJHC HA Clyyai BHE3aNHOro 3a007eBaHMA M HECUACTHOrO ciy4as ¢
Typucrom. YclioBHs cTpaxoBaHMs OMyONMKOBAaHBI HA caliTax wWww.anextour.com u COOTBETCTBYIOILEH CTPaxoBO
xoMnaHuu. IIpeTeHsuy mo BceM yciyraM CTpaxOBbIX KOMMaHHH paccMaTpUBAIOTCS MCKJIFOYMTEIBEHO CTpaxoBOH
KOMIIaHHeH B CHITy TIONOKEHWH 3akoHozarenscTsa Poccuifckolt @enepaumn. JlioObie MONOTHHTENBHBIE PUCKHU
Typucra TYPATEHT enpape 3actpaxoBaTh camocTosATeNbHO. B ciyuae oTkasa Typucra 0oT MEIUIHMHCKOTO
crpaxopanus TYPAT'EHT o06s3yercs B3aTh pacnucky Typucra n yBeIoMUTD 06 stom TYPOIIEPATOPA.

Crarbs 10. OTBETCTBEHHOCTDH CTOPOH U OBECHHEYEHHE UCITOJIEHVS OBA3ATEJILCTB.

10.1. Ctopona, BUHOBHAs B HAPYLIEHHH 0043aTeIbCTB, YCIOBH WM CPOKOB, IPEAYCMOTPEHHBIX HACTOALIIUM
JIOrOBOPOM, 33 CBOJ CUET KOMMEHCHPYET NOKYMEHTAIBHO NONTBEPHIEHHbIA YIUepl, KoTopbik ObU1 U3-32 3TOIO
HaneceH apyroii Ctopone n/unu Typucram.

10.2. CTopoHBI OCBOGOKAAIOTCS OT OTBETCTBEHHOCTH MO HEHCIOIHEHUIO WJIM HETIOJHOMY HCIMOTHCHUIO
JloroBopa, €ciii HeBbIMONHEHNE 00S3aTeNbCTB MPOU3OLLTO No BrHe camoro Typuera uin No BUHE TPETHEro ula,
HENPHYACTHOTO K MPEIOCTABICHHIO NPEAYCMOTPEHHBIX HacToALKM JloroBopoM Yemyr.

10.3. CTOpOHBI He HECYT OTBETCTBEHHOCTh 33 BO3MOXHBIH yiuepd, HaHeceHHbi# Typuery no ero cOOCTBEHHOM’
BUHe WK TI0 BUHE TPEThUX JIHLL, IPEAOCTABNISIOIMX YCIIYrH, HE ABIISIOIHMecs NPeAMEToM HacTosuero Jlorosopa,
He OFOBOPEHHbIE B Bayuepe, Y BbI3BaHHBIE MHULMATHBON caMoro Typucra Bo BpeMs COBEPLICHUS My TELICCTBUS.

10.4. CTOpoHbI 0CBOGOKAAIOTCS OT OTBETCTBEHHOCTH 33 YaCTHYHOE MM TOJTHOE HEMCIIOIHEHNE 0043aTeNbCTB
no Hactosmemy JIOroBopy, €CiM Hajlekaliee UCIONHEHHe OKa3aioch HEBOSMOMKHBIM BCICICTBHE BO3ICHCTBHA
06CTOATENBCTE HETIPEOAONMMON CHIIBI, TO €CTh YPE3BbIYAMHBIX W HEMpPEeJOTBPATUMBIX NPH NAHHBIX YCIOBHAX
OBCTOSTENbCTB, KOTOPble HEBO3MOKHO OBLIO HM TIPEABMIETh, HH NPENOTBPATUTH MOOBIMH JOCTYMHBIMH JUid
CTOpoH CpefcTBaMM, M KOTOpbIE BO3HMKIM MOCHNE 3aKIIOYCHHs TYPATEHTOM poroeopa O peanusallvu
Typuctckoro nponykra ¢ Typacrom. B ciyuae BOSHUKHOBEHHS TaKUX OOCTOATENILCTB MCTIONHEHUE MPUHATLIX HA
ceGs CTopoHaMu 00S3aTENLCTB OTOABUIAETCH O MOMEHTA TNpPEKPAalleHHs ACHCTBHA TaKuX 00CTOATENBCTB.
TYPATEHT o6s3aH 1oBeCTd A0 cBeleHua TypuctoB uHQopMaluioo o Qakre BO3HHKHOBEHUS TaKHX
obcroarenvet, a Tawke no comamenuio ¢ TYPOIIEPATOPOM samenuTbh HanpasleHUe MyTELIECTBHS Ha
aNbTepPHATHBHOE WM TEPEHECTH CPOKM IyTEIleCTBMS MOC/Ee MPeKpalleHus JeicTBIA 00CTOATENBLCTB
HeNnpeoJONUMOHN CHIIbL.

B ciyuae pacTOp:KeHHs I0TOBOPa MO OOGCTOATENLCTBaM, NPEAYCMOTPCHHBIM HACTOSINMM NYHKTOM, BO3BpAT
JEHEXHBIX CPEJICTB OCYLIECTBISETCS C yaepikaHieM (pakTHYECKH TOHECEHHBIX TYPOIMEPATOPOM pacxoaos B
NOpsKe, IPEAYCMOTPEHHOM 1. 8.5. HacTosuiero Jlorosopa.

TYPOIIEPATOP ysenomnser TYPATEHTA o nopsaake B3auMMOASWCTBHs B Cllydac BOSHMKHOBEHMS
06CTOSTENBCTE HETPEONONUMOIi CHITBI B 3aBUCHMOCTH OT XapakTepa ¥ o0bemMa BIMSHUA TaKuX 00CTOATENbCTE Ha
BO3MOXKHOCTb MCTIOJIHEHMS TNPUHATHIX Ha cebf  00a3aTenbeTB.  YBEJIOMICHHOM CUMTAeTCa  PasMEIUCHHC
JOTIONHNTENbHOM MHopMauyn Ha oduumanbHom Caiite n/wiv B JluuHom kabWHeTe WM HalpaslieHHe
COOTBETCTBYIOIIMX TTHCEM M coo0HIeHH it 110 snekTponnoi noure TYPAI'EHTA.

10.5. HeBo3MOXKHOCTh mpefocTaBienus Yemyr no 3aseke, Bosuukwias no suwe TYPATEHTA, ne
npenocrapnser TYPATEHTY npaBo Ha oTka3 OT nyiarexa 1o 3asske.

10.6. B cayuae, ecniui TYPATEHT s3aGpoHupyer VYeiayrd ¢ yKa3aHHEM JaHHBIX Typuera, He
COOTBETCTBYIOIMX JACHCTBUTENBHOCTH; €CIM CPOK JAeficTBMa nacriopra Typmera He GymeT COOTBETCTBOBATb
MWHAMAIBHO HEOOXOAMMOMY MO TpaBuilaM CTpaHbl BpeMeHHoro npebeiBanus Typuera B nepnon myTelIECTBUS;
ecin TYPATEHT peanusyer Yenyrn Ges nposepku Hamuuns y Typuera Busbl (HHOTO paspelieHms B Tpepyemon
dopme) 1A NepeceyeHns TpaHULbl CTPaHbl BpeMeHHOro npeGpiBatns 1 Poceniickoii Derigpaliyi; & fakKe !CpOKOB
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ee NeHCTBHS, ¥ JanHbie 0GCTOATENBCTRA MOBIEKYT HEBO3MOXKHOCTD HCTOIB30BaHMS YCIyr W/uiK OyayT SBisSThCA
npuuuHoil nenopTanyuu TypucToB M3 cTpaHbl BpeMenHoro npebbiBanus, TYPAL EHT o0s3aH KOMIIEHCHPOBATh
TYPOIIEPATOPY u Typucry Bce BOSHMKIUME BCIEACTBHE 5TOTO yOBITKM B TeueHue 10 jauel ¢ narwl
nucsmennoro Tpebosatns TYPOIIEPATOPA.

10.7. MarepuansHas orsercrBeHHOCTs TYPOIIEPATOPA 1o nCHolHEHHIO obsizarenbeT nepen Typuerom
0BecneYnBaeTCs HAJTMUYMEM COOTBETCTBYIOIIMX TPEGOBAHMAM 3aKOHOMATENECTBA (PHHAHCOBBIX FAPAHTHH.

10.7.1. Pasmep dunancoporo obecnedenus orsercTBeHHOCTH TYPOIIEPATOPA, pexBusHTHI M CPOK
meiictBus morosopa crpaxoBanusi orserctBeHHocTH TYPOIIEPATOPA, nanMeHoBaHue, anpec, tenedoH,
3NEKTPOHHAs MOYTA, MECTO HAXOXK/EHHs OPraHM3aLWy, NPeLoCTaBUBIIeH ¢duHaHCcoBoe obecrieueHue, yKasaHsl Ha
Caiite TYPOIIEPATOPA u Ha obHUMANBHOM caiiTe YNOJIHOMOYEHHOTO ()eepalbHOTO OpraHa UCIIOIHUTEIbHOH
pnacth. TYPATEHT obsayercs ciaemuTh 3a uu(opMaledi, BkIodeHHOH B Enuubiii denepanbhblii peecTp
TypONepaTopoB Ha OQUIMANBEHOM CaliTe YNOIHOMOYEHHOTO (eiepatbHOTO OpraHa HCMOMHUTEIbHOH BIACTH U 33
undopmaiveli Ha caiite TYPOIIEPATOPA. TYPATEHT o6si3yercs BKIOYaTh B JIOFOBOphI C Typncramn
noctosepuyto uHpopmauo 0 TYPOIIEPATOPE (saumenosanve, UHH, OI'PH, KIIII, ropunuuecknii aapec,
HoMep B EnuHoM (enepanbHOM peecTpe Typomeparopos, TeledoH M MIp.) U ero (UHaHCOBOM 00ecneyeHH.
CTOpOHBI COTIACHIMCH, 4TO M3MeHenne moGbx ceefenuii o TYPOIIEPATOPE wuna ero (UHAHCOBOM
obGecrieyeHNH He OYIET ABIATHCS MOBOAOM JUTA YTPAaThl HACTOSAWINM J[OroBOPOM CHIIbI, MOCKOJILKY OHM SBJSIOTCA
obienoctynHbMu 1 pasmemnenbl Ha Caiire. TYPAIEHT o06s3an Taroke pazbicHUTh TypHeTy NOpsaoK 1 npaeuia
TpeGOBaHKs AEHEKHOH KOMIIGHCALMH 32 HEMCHONHCHHWE WIY HEHA[JIeKalee HCTOTHEHUE 0043aTenbCTB 110
JOroBOpy O peanM3allMM TYPUCTCKOrO TIPOAYKTa Ha OCHOBaHMM JloroBopa CTpaxoBaHMs rpaXkaaHCKOH
OTBETCTBEHHOCTH.

10.7.2. Crpaxopumk o00s3aH BBIIIATUTL CTPaxoBO€ BO3MELIEHME MO JOroBopy CTpaxoBaHM:
orsercreennoctd TYPOIIEPATOPA npu HAacTYIJIeHMM CTPaxoBOTO Cllydas NO MHChMEHHOMY TpeGOoBaHHMIO
TypucTa, NpeIbABIEHHOMY B TeueHHe CPOKa MCKOBOM JaBHOCTH MO OCHOBAHMIO, BOHMKIIEMY B NEPHOI CPOKa
meiictBus ¢uHancoBoro oGecnedeHns. OCHOBAHMEM [l BBIUIATHI CTPAXOBOrO BO3MEINEHMs MO NOTOBOPY
crpaxosanus orercteenHoctd TYPOITEPATOPA spnsercs (akt npuanHeHus TypueTy peanbHOro yuepba 1o
npyunne Heucnonuenus TYPOIIEPATOPOM cpoux 006s3aTenseTB MO JOTOBOPY O peanusalid TypPHCTCKOTO
NpOAYKTa B CBA3M C NPEKPALEHHeM TypPONEpaTOPCKOr AeSTeNbHOCTH 1O NPUYNHE HEBO3MOXHOCTH MCIOIHEHHA
TYPOIIEPATOPOM Bcex 0043are/bCTB TIO A0TOBOPAM O PEanu3aliiiil TYPUCTCKOrO NPOAYyKTa.

10.7.3. Beinpara CrpaXoBOTO  BO3MEIIEHWS 110 [OTOBOPY  CTpaxoBaHud  OTBETCTBEHHOCTH
TYPOIIEPATOPA ne mumaer Typuera npasa tpeGosars or TYPOIIEPATOPA prinnatel mrpados, neuei,
BO3MELIEHHs yNyIEeHHOM BHITOABI ¥ (MIIM) MOPaNbHOTO Bpea B NOPSAKS W HA YCJIOBUAX, KOTOPBIE NPEYCMOTPEHDI
3akoHoAaTenbcTBOM Poccuiickon ®Denepaiyu.

10.8. Cymiectsennoe napyurenne TYPATEHTOM ycnosuii Hactosiuero 1oroeopa CTOpOHbL paccMaTpHBaloT
KaK HEVCNOMHEHUE CYLIECTBEHHBIX JAOTOBOPHBIX 0043aTebCTB, O3HAYAOIEe OTKa3 TYPAI'EHTA ot 3asBku Ha
Gponupoanne uiu 3abponupopanubix Yenyr, Haiaraommii Ha TYPAIEHTA 00513aHHOCTD BBITIATHL 11O
tpeGopannio TYPOITEPATOPA B TeueHue nath pabounx axeil (axTH4ecKn NOHECEHHBIX PAaCXONOB B CBS3U C
annynsumeii yenyr no eude TYPATEHTA, a Taioke HeyCTOHKY, NIpeayCMOTPEHHYIO I1. 5.8 orosopa.

B ciyuae orctymienns ot ykasanuit TYPOIIEPATOPA, TYPOIIEPATOP ernipase TpeOOBaTh B3LICKAHMS C
TYPAT'EHTA npuuiHEHHBIX YOBITKOB.

10.9. TYPATEHT no tpebosanuio TYPOIIEPATOPA o6sasyetca B obecnedeHue HCNOHEHMS CBOMX
JIOTOBOPHBIX 00f3aTeNbCTB B TeueHUe nATM  pabounx AHEH TNepeBeCTH Ha  CHET TYPOIIEPATOPA
obecreunTeNbHbIM  TUIaTeXk, cymma koroporo ycranasnusaercs TYPOIIEPATOPOM nononHuTeNnbHO B
nucbmentoM Tpebosanny. TYPOIIEPATOP Bnpase npuOCTaHOBHTR HCMOJHEHHME CBOMX 00s3aTenbCTB 110
JOTOBOPY B YacTH GPOHMPOBAHMS HOBBIX YCITYT 10 TIOCTYTIIEHUS HA €0 CUeT CyMMBI 00eCTIeYMTeLHOTO Niareska.

10.9.1. OfecreunTesnbHbiii TUarex MokeT O6bTh  wucnonszosan TYPOIIEPATOPOM  Ges
pononautenshoro cornacosanus ¢ TYPATEHTOM sa mokpeitie obssatrenscte TYPAIEHTA mno omnare
Heycroek, nenu, ymepba u unbix 3arpaT TYPOIIEPATOPA, cBsizaHHBIX C BMHOBHBIMH NeHCTBUAMHU
TYPAT'EHTA v npenycMOTpeHHBIX HOpMaMHy HacToswmero Jloroeopa.

10.9.2. B cnyuae HacTymieHus OOGCTOSTENnbCTB, OpeaycMoTpeHHbix 11.10.9.1. nacrosmed cratby,
TYPATEHT o6s3anH B TeueHue natu pabounx aueit mepeectd Ha cueT TYPOIIEPATOPA mnoanyio cymmy
CPEACTB, HEOOXOIAMMBIX S BOCTIONHEHHS 00€CNeYnTENBHOTO TIUIaTEXa 10 €ro NepBo}ia4anbHOro ofbesa.




10.9.3. ObecreunTeabHbIH TIaTEX WM ero yacTh MoryT 6biTh 3auteHsl TYPOIIEPATOPOM B cuer
OILIaThbl OKA3aHHBIX MK 3a0POHUPOBAHHBIX YCIIYT.

10.9.4. ObecrieunTenbHBINH IJIATEX, HEMCHOJB30BAHHBIA B CHET OIUIAThl YCIYI MOMJIEKHUT BO3BPATy
TYPATEHTY no okonuanuu cpoka Jloroopa 6o B cilyyae ZOCPOYHOTO PacTOp:KeHMs HacTosiuero Jforosopa
no uHuIMarthBe ofHoi u3 Cropod npu ycnoBuu aoGpocosectHoro ucnonHenns TYPAITEHTOM ceoux
JIOTOBOPHBIX 06513aTeNbCTB Ha OCHOBaHUM MichMeHHoro 3agenenus TYPAIEHTA.

O6ecrieunTenbHbI TUIATEK MO OKOHYaHMU cpoka Joroopa M no comiamieHmo CTOPOH MOXET ObiTh
NEpEeHECEH B TOM JKe KauecTBe Ha APYroi 1oroeop 6e3 ABUKEHHs ICHEKHBIX CPEICTB.

10.9.5. Ha cymmy OBecrieunTenbHOrO UIaTexa MpPOLEHTHI, ycTaHoBNeHHbIe cTatbeif 317.1 I'K PD, He
HA4UCIIAIOTCS.

10.10. TYPOIIEPATOP B xauectse Mephl no obecnedenmio ucnoinenus TYPAIEHTOM o6s3atensCcTs no
JoroBopy nMeeT npaso:

- npumenuts K TYPATEHTY ynep:xanue [laketa 1oKyMEeHTOB, MOATBEPKIAIOIMX MPABO HA IOJy4E€HUE BCEX
3a0pOHUPOBAHHBIX YCAYT;

- yaepxath u3 mo66x ouepennbix miarexeit TYPATEHTA re nepeuniciiennbie TYPATEHTOM cymmbl 110
onare Yenyr, fommat 3a YCIyTH WM HEYCTOMKH M TMEHH, MPH 5TOM JaHHbIE 00CTOATENbCTBA HE OCBOOOKIAIOT
TYPATEHTA OT OTBETCTBEHHOCTH 3a HajjiexKallee HCITOMHeHHe 0043aTeNbCTB N0 OIuiate YCiyr.

10.11. TYPOIIEPATOP gnpase norpeGopats y TYPATEHTA o6ecnieduts HCNONHEHHE €ro 00s3aTeNnbeTs
WHBIMH cI0c00aMH, He IPOTHBOPEUalliMH 3aKOHOAATENBCTRY PD.

Craresa 11. OTBETCTBEHHOCTH 3A OFPABOTKY ITEPCOHAJIbHBIX JIAHHBIX TYPUCTA

11.1. CtopoHsl 06a3yrOTCs TIPUHMMATH TIPElyCMOTPEHHbIE 3aKOHOIATENbCTBOM Pocceniickoii Denepanny Mepbl
1o 0oBecneueHnIo KOH(PUAECHIMANBHOCTH M 0€30MacHOCTH NEPCOHANbHBIX JaHHbIX TypHCTOB M COTPYAHHMKOB
CropoH (manee taxxe — [1J1) npu nx obpaborke. Kaxxnas uz CTOpOH HeceT NepcoHaNbHYIO OTBETCTBEHHOCTD 33
JOITYIIEHHbIE HAPYLISHUs B 3TOH 00acTH.

11.2. Hamipagnss 3assky TYPOIIEPATOPY, TYPATEHT rapantupyeT HaiMuKie y HETO COOTBETCTBYFOLIETO
TpeGOBaHMAM 3aKOHOAATENLCTBA COITIACHS. BCEX CYOBEKTOB NePCOHABHBIX AHHBIX, TONMEHOBAHHBIX B 3asBKe, Ha
06paGoTKy MX NEpCOHANbHBIX AAHHBIX, TEpeiauy WX TEpPCOHATbHBIX NAHHBIX TPETHUM JIMLAM, B TOM 4uUCIe H
TPAHCIPAHHUHYIO Tepesiady Ha TEPPUTOPHIO CTPaHbI TIAHUPYEMOTO TIOCRILEHH .

11.3. OG3aHHOCTH NPENOCTAaBIEHMs IOKA3aTEeNbCTB HAIMYHSA COIACHA BCEX CyOBLEKTOB MEPCOHABHBIX
J@HHbIX, TOMMEHOBAHHBIX B 3asBKe Ha OpPOHUPOBaHUE YCIyT, Ha 06pabOTKy MX NMEPCOHATBHBIX JaHHBIX B TIOPAAKE,
YCTaHOBJIEHHOM 3aKOHOZATeNIbCTBOM M YKa3aHHOM B HACTOALIEH CTaThe, Nepefady MX INEpPCOHABHBIX NaHHBIX
TPETHUM JIMLIAM, B TOM YHCIE W TPAHCTPAHHYHYIO Mepeaady Ha TEPPUTOPHIO CTPaHB! NIaHMPYEMOro MOCCLCHH,
posnaraetcs Ha TYPAT'EHTA.

11.4. Ctoponsi OCyLIECTBISIOT 00pabOTKy NepcoHanbHbix AaHHbIX TypucTa Ha OCHOBaHMH NUCHMEHHOTO
aorosopa, 3axmouenHoro ¢ HuM TYPAI'EHTOM, u B uensx:

- HCTIOJIHEHHs I0TOBOPA, CTOPOHOM KOTOPOro JIMOO BHIrOAONPHOOPETATENEM, HIIM MIOPYUNTEIeM MO KOTOPOMY
spasercs Typmer, a Taioke JUisl 3aK/IFOUSHHS J0roBopa no uhuumatuee Typuera wiMm JoroBopa, no KOTOpOMY
Typucrt Gy/eT SIBIATLCA BHITOA0NPHROOPETATENEM WITH OPYUYHTEINIEM;

- ucrionHenust obGs3arenscte CTopoH M ocymecTeieHue npas CTopoH mo HacTosmemy Jorosopy B
cooTBeTCTBHM ¢ HopMamu paxnanckoro konexca Poccniickoit @enepauun n @enepanpnoro 3akona Ne 132-03 ot
24.11.1996 roga «O6 ocHOBaX TYpHCTCKON AesitenbHOCTH B Poccniickon Menepanuny.

11.5. TYPOIIEPATOP ocywmectenger o6paborky nepenanHslx emy TYPATEHTOM nepcoHalbHbIX
nanabix Typuera Ha ocHoBanuu Hacrositero Jlorosopa. O6paboTka mepcoHalbHBIX NaHHBIX MOKET BKIIO4ATh B
cebs cnenyrolnMii mepedeHb ONEpaLMii: TMOMyYEHMe, CHUCTEMAaTH3alysd, HAKOIUICHHE, XpaHeHMe, YTOYHEHHC,
MCTIOJIB30BaHMe, MNepefada TPeTbHM JMUAM, B TOM YHCNe TpPaHCTpaHW4Has, oOe3nnuuBanue, GNOKMPOBaHME,
yAajieHHe U YHUUTOXKEHHE IIEPCOHANIbHBIX IAaHHBIX.

11.6. Tlpu obpaborke nepcoHasbHbiX HaHHBIX TYPAI'EHT o0s3au npuHMMars Mephl IO 3alliMTe
oGpabarbiBaeMbiX TIepCOHANbHBIX JAaHHblX TypHeTa B COOTBETCTBMH ¢ TpeGosanusmn DenepansHoro sakona Ne
152-®3 ot 27 nrons 2006 roaa «O nepcoHanbHBIX JaHHBIXY.

11.7. TYPOIIEPATOP nmeet npago mopy4uTs 00paboTKy MepcoHanbHbIX JaHHbIX Typuera /[Apyromy jauuy
TONBKO B LieAAX (POPMUPOBAHHS TYPHUCTCKOro Mpoaykra B MHTepecax Typucera M Ha OCHOBaHUHM AQIOBOPA C ITHM
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apyrum junom. Ecim TYPATEHT nopydaer 06paloTKy IepCOHaIbHBIX JaHHBIX Typucra Ipyromy JHILy,
orBeTcTBeHHOCTH Tiepen Typucrom 3a aeiicTens ykasansoro juua necer TYPAI'EHT.

Cratesa 12. TOPSIIOK B3AMMOJENCTBUSI CTOPOH ITPH PACCMOTPEHUU NPETEH3MN

TYPHUCTA

12.1. TYPOIIEPATOP o6s3an paccmorpers nperensuto Typuera k kadecTBy TyprnpomykTa M nHarh
ny¥chbMeHHbI orBeT B necarunHesHslii ¢cpok. TYPATEHT o0043a8 He3aMeAMTENbHO B IHCHMEHHOM BHzIe
coobmmts TYPOIIEPATOPY o nonyvenur uM ot Typmcra xano0bl O HEBBINOJHEHHH WIH HEHaJJIeKalleM
BHIMIOJIHEHHM YCiIyr TyTeM HanpaBleHUs COMPOBOAMTENbHOrO IMChMa B aapec TYPOHEPATOPA ¢
npunokeHueM xanobsl Typrera Kk KauecTBy TYPIPOAYKTa.

12.2. TYPATEHT nonxen Ge3 HeonpapiaHHol 3anepkkn Hanpasuth 1o sanpocy TYPOIIEPATOPA s ero
azpec No MEeKTPOHHOM CBA3H Komiio goropopa ¢ TypucTom, 06paTvBIIMMCs C NPETEH3UEH, a TakoKe NPHIOKUTD K
Heil HHbLe TOKyMEHTHI (IIpM MX HAJMYKH), UMEIOIIHe OTHOLIEHHE K xkanobe Typucra.

12.3. TYPOIIEPATOP HeceT OTBETCTBEHHOCTh 3a oOecneueHue mnpasa Typucra Ha TONy4YeHUE
6€3B03ME3/HON IKCTPEHHON TIOMOUIM MyTeM O0eCHeueHHs CBOETO JeHCTBUTENBHOTO WIEHCTBA B ACCOLMAlMK
«O6benunenue Typonepatopos B cepe BolesaHoro typusma «TYPTIOMOLLIb» (OI'PH 1127799021393, HHH
7708240806, anpec mecra Haxokaenus: 101000, r. Mockea, yn. MscHuLIKad, 1.47), 1 CBOEBPEMEHHOI'O BHECEHW
IIPELYCMOTPEHHBIX POCCHICKUM 3aKOHOAATEbCTBOM JICHEKHBIX B3HOCOB B 9Ty opraHusaiuio. IIpu noctynienny
anpec TYPATEHTA sanpoca or Typuera o6 oOkasaHud €My OSKCTPEHHOH TNOMOMIH, TYPATEHT o06s3an
passsicanth Typmery nopsnok obpaiuenns B OGbeMHEHHe TypONepaTopoB B cepe BBISIAHOTO TypusMa Asis
[IOJTYdEHHs SKCTPEHHOM NMoMOLIM U HesamenTenbHo Hanpasuts TYPOIIEPATOPY konuio naHHOTO 3a1poca ¢
npunokeHneM komuu aorosopa ¢ Typuerom s obecnedeHus BO3MOXHOCTA nonyyenus nomowu Typucrom B
NopsAKe M HAa YCIOBMSX, ONpEAEeNeHHbIX NEHCTBYIOUIMM 3akoHOmarenbcTBoM Poccuiickoii denepauny. Ilo
tpebosanuio TYPOIIEPATOPA TYPAI'EHT o0s13aH He3aMeIMTENIbHO NepeaaTh €My OPHIMHA MM KONMIO
JOTOBOpa O Peain3alihl TyPUCTCKOTO MPOAYKTA, MHbIE CBEICHHS M JOKYMEHTHI, HEOOXOIMMBIC I OKa3aHWs
Typucty okerpenHod mnomomu. TYPAIEHT Hecer OTBETCTBEHHOCTh 33 CBOEBPEMEHHOE M AOCTOBCPHOC
nuceMennoe uH(opMuposanre Typucra o BO3MOKHOCTH M Topsake obpaweHus Typucra 3a OKasaHHEM emy
SKCTPEHHOM NOMOILY C YKasaHHeM cBefieHnii 06 Accounannn «O6beHHeHHe TyponepaTopos B ctepe BLIE3THOTO
typusma «TYPIIOMOILb» 1 0 cnocofax ces3u ¢ Heii (HOMepoB TeseoHOB, hakcos, aapeca 2JIEKTPOHHOMH 10UTbI
Y IpYTHX CBEeEHUi).

12.5. Tlopsaok paccmoTpenus obpawenuii Typucera 1o aHHYJIMPOBaHHBIM 3ajdBKaM yCTaHaBJIWBACTCS
TYPOIIEPATOPOM & coorsercTeuu co cT. 8 Jlorosopa, a Takxke uudopmauyeii, pasmemensoil Ha Caiire
TYPOIIEPATOPOM. O nopsiaxe paccmoTpenms ykasannbix obpamennii TYPATEHT ofs3aH yBe1OMHTH
TypHcTa Ha CTAAMH 3aKIIOUEHHMs J0TOBOPA M BKIIOYMTH JaHHOE YCJIOBHE B JIOTOBOp peaiu3aliv TypUCTCKOro
npoaykra. Ilpu necobmonennn TYPATEHTOM nanHoro TpeGoBaHus TYPATEHT camocroarensHo
xomneHcupyet Typuceram yGbITKH U HEyCTOHKH, NPeyCMOTPEHHbIE 3aKOHOAaTeIbecTBOM PO.

Crartes 13. KOHOUJAEHIWAJIBHOCTH

13.1. TYPATEHT npunnmaer Ha cebs o0s3arTesbcTBA COXPAaHATH KOH(MIEHIMANBHYIO HHGOPMALHIO,
HCITOB30BATh €€ TONbKO B LENSX HCIONHEHWs HacTosuero Jloroopa, He pasmiaiiare ee TpeThuM juuaM. K
KOH(HAEHLMANBLHOM MEGOPMALIN OTHOCATCS B TOM YHCe CBelenus o0 o0bemax TOProBEIX Onepalui, o pasmepe
TOProBO# CKMIKH, O JoruHe M mapone, npefoctapnenssix TYPATEHTY TYPOHEPATOPOM nns cosepiieHus
KOHKJTFONEHTHBIX sieiicTeuii Ha CaiiTe, a Takxke MoOble CBEACHNS W JOKYMEHTBI, COLEpKaLIMecs B IEN0BOH NMEPENUCKe
Cropon. B ciyuae npenoctasnenus aHHo# uHpopmanun ceoum pabotrukam TYPAIEHT nomien TpeboBarb OT
HUX UCTIONIHEHHs TpeOOBaHNI TaHHOM CTaThy.

Crarbsa 14. JOITOJTHUTEJBHBIE YCJIOBUsA

14.1. YTpara 10puAMUY€ECKOi CHIIBL OJHUM M3 TIONOXKeHuH HacToswero Jloropopa He ABJIAETCSA TIPUMUMHON AN
YTPaThl IOPUIMYECKOH CHIBI BCEMH OCTAIbHBIMM MONOKEHMsIMHU. HeneHCTBUTENBHOE TONOXEHME 3aMEHACTCS
3aKOHHO NPHEMJIEMBIM, TOYHO MEPEAAIOIIMM 3HAYEHHE CTABLIETO HEACHCTBUTEIbHBIM MOJIOMKEHHUS.

14.2. B coorerctBuu ¢ Hopmamm ctarbd 160 'K P® Ctoponbl MpH3HAIOT NPaBOMOYHOCTH M 3aKOHHOCTH
JIOKyMEHTOB, 3aBU3MPOBAHHBIX (PAKCHMUIIBHON W/ SIEKTPOHHOMH NOANMCHIO YNIONHOMOYEHHOro CTOPOHAMH UL,
BOCHPOM3BEICHHOM ¢ TOMOIIBIO CPEACTB MEXAHUYECKOrO, 31€KTPOHHOTO MM HHOTO KOHPIpOl}aI_.-IjIHSJ. [Ipn 3TOM
(akcMMHJIBHAS WM ONEKTPOHHAs NOANMChH OyaeT WMeTh TaKyio ke CHiy,, kak, h LAGfAHAg  TOANMCH

YIOJHOMOYEHHOTO JMLA. eLs
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14.3. CtopoHs! comiacHo M. 14.2. HacTosel CTaThH OCYINECTBIIOT OOMEH J0KYMEHTaMHU MOCPENCTBOM WK
3IEKTPOHHON CBA3M M MPHU3HAIOT MACHMEHHBIM JOKYMEHTOM COOOLIEHHs, MepesiaHHbie [0 SIeKTPOHHOH mouTe.
[lpu >ToM 3/eKTPOHHAs MOAMMCH MM (aKCHMMHUIbHAsA MOANKCH UMEET TaKylo e CHIly, KaK M OpHUIHHANbHAd
HOAMMCH YTOAHOMOYEHHOTO JIMI@ HA COOTBETCTBYIOLIEM JOKyMeHTe. B ciytae BO3HMKHOBEHHs CIOpOB H
pasHornacuii Ctopon no npokymentar TYPOIIEPATOPA, nepesiahHbiM 110 GakCHMHIIBHOM, 2JIEKTPOHHOH CBA3H
win nocpeacteom JlnuHoro kaGunera, CTopoHsl OymyT pYKOBOACTBOBATECS OPMIMHANIOM TEKCTa TaKHMX
JIOKYMEHTOB.

Ilpu HamMuuM TexXHAYECKON BO3MOXKHOCTH CTOPOHBI BIpaBe MCHOJIB30BATE CHCTEMY 3JIEKTPOHHOTO
10KyMeHTo0GopoTa (nanee - «3J10»), HO3BONAIONIYIO TIOANKCHIBATE AOKYMEHTHI (3asBIeHHe O NPHCOEAMHEHNA,
AkTbl, cuera-axTypsl, OTHETEl, JONONHUTENbHbIE COIMALICHMS K HacTosmemy J[oroBopy) 91eKTpOHHOH
noanuceio (nanee — «II»). DnekTpoHHsIH 00MeH ROKyMeHTaMM ocyiecTiasercs CTOpOHaMU B COOTBETCTBHM €
IeHCTBYIOIIMM 3aKOHoJaTenbcTBOM Poccuiickoil Denepauuu, B T. 4. 'paxpaHCKUM KOAEKCOM Poccuiickoi
®enepaunn, Hanorossim kogexkcoM Poceniickoit @enepanuu, OeepaibHbIM 3aKOHOM OT 06.04.2011 63-®3 «O6
3NIEKTPOHHOM MOAMCH», B HHBIMA HOPMATUBHO-IIPABOBBIMH aKTaMH.

B ciayuae BO3HHKHOBEHHs TexHM4eckoro c¢6os CTopombl o0si3aHbl MHGOPMHUPOBaTH JPYr JApyra o
HEBO3MOKHOCTH Hcnoib3oBanns Cucrembl DJ10 ¢ ucnonb3osanrem Ol myTem HezaMeUTUTENTBHOIO HaNPaBJICHUA
yBeZoMeHns o TakoM cboe apyro#i CTopoHe, B mopsjke, npeaycMoTpeHHom Jloroopom. B nepuon neficteus
Texuuueckoro c60s CTOPOHBI NPOM3BOAAT OOMEH JOKYMEeHTaMu Ha OyMaXHOM HOCUTENe C MOANMCAHMEM
cOGCTBEHHOPYUHO# NOMTTHCHIO YTIONHOMOYEHHOrO LA ¥ 3aBEPEHHbIE NIEYaThIO OpranM3aLyy (Ipu HAIMUUH).

14.4. CTOpOHBI NPU3HAIOT Y MOATBEPAKAAIOT, YTO NHUCbMEHHOE MPEIOKEHHE 3aKJIFOUUTh JIOrOBOP NPUHATO B
nopAIKe, NpexycMoTpeHHoM nmyHKToM 3 cr. 438 'K P®, a nuckmennas gopma Jloropopa cuuTaercs cobnroneHHoM
B nopszke . 3 cr. 434 TK P® B tom cnyuae, korna TYPOIIEPATOP noarsep:kaaeT BOSMOXHOCTb HCTIONHEHHS
3aGPOHNPOBAHHBIX YCIYT M/WIM BBICTABUT CYeT Ha OMaTy YCyr B MOpsjke, ompefeleHHbIM JloroBopom, a
TYPAT'EHT coBepIluT onpesiesieHHble AeMCTBHSA TT0 MCTIONHEHHUIO YCIOBMH HacTosLuero Jlorogopa.

14.5. Kaxpag u3 CTOpoH 00s3yeTcs He3aMeIMTENbHO B NMCHMEHHOM BHE, B TOM HHCIIE IIOCPEICTBOM
JluuHoro kaGuHeTa, yBeZOMIATb Apyrylo CTOpoHy 000 BCexX M3MEHEHMAX B aapecax, TeledoHaX M HHBIX
peKBHU3MTAX, YKazaHHbIX B HacToduleM Jlorosope.

14.6. TYPAI'EHT undopMUpOBaH M COIIACEH C TeM, 4TO MH(poOpMauus O TYyPHCTCKOM TNPOXYKTE wunu
ycaouax npenoctaenenus Yeiayr TYPOIIEPATOPOM comepxkutcss wa Caiire. Tlepen ocylecTBIEHHEM
oponupopanus mobeix Yeayr TYPATEHT 06s3aH 03HAKOMUTLCS C aKTyaslbHOH nHdopmaimeit 06 Yenyrax u
ycIoBUSX MX TpenoctaBieHus Ha Caiite, moaHoe U 0e30roBOpoYHOE COINIACHE C KOTOPHIMH TYPAI'EHT
TOATBEPKAAET KAXKIbIH pa3 MyTeM OCYILIECTBIeHHUs IelicTBUil MO oTnpaske 3asBKW B cuCTeMe GPOHMPOBAHMS B
OTHOLIEHHH TE€X WIH UHBIX TYPUCTCKUX YCIIyT.

14.7. Jlns ueneii BinonHeHus naHHoro JloroBopa joimyckaeTcs Hanpaeienue 3asBku, IloxTBepiueHui,
BBICTABJICHHE CUETOB, ARHYJIALMIA B IEPCOHU(PULIMPOBAHHOI crcTeMe GPOHMPOBAHHUS.

14.8. JIoKyMEHTHI HaNpapIsiOTCA CONIACHO THITy NOKYMEHTa B COOTBETCTBYIOIIEE MOAPA3AENCHUE NO THIAM
obpauienuit B Jluurnom xabunere TYPAI'EHTA.

14.9. CropoHBl cOINacoBanM, 4TO MO AaHHOMY JIOrOBOpY TMpEAYCMOTPEH NpPETCH3UOHHbLA MOPANOK
paspemenns criopo Mexay TYPOIIEPATOPOM u TYPAI'EHTOM. Cpok paccmoTpeHus nperensui - 20
(1BaaLaTh) KanenaapHbix aHeil. [IpeTeHsus nomkHa ObITh HanpasneHa CTOPOHOM, KOTOPas CYUTACT, MTO e Mpasa
HapylieHsI (Jajiee - 3aMHTePEeCOBaHHas CTOPOHA) B MHCbMEHHOM BHAE C 00s3aTe/IbHBIM TEPEUHCIICHHEM CBOMX
TpeGOBaHMi, OCHOBAHHBIX Ha HOPMaX 3aKOHAa WJIM JOTOoBOpa K apyroi cropone. K npeteHsnu HEe0OX0ANMO
TIPUIOXKATH KOTIMM JIOKYMEHTOB, TIOATBEPKAAIOMIMX M3NOXKEHHbIE B Hell 06cTosTebeTBa. 1IpH HEBOZMOXKHOCTH
JOCTHYB COITIaCHS CIIOPBI NIEPEeNaloTCst Ha paccMOTpenne B ApOuTpaxHbIi cya r. Mockaa.

Crartba 15. CPOK JEVCTBUS, MOPSAJIOK U3MEHEHWA U PACTOPXKEHU S TOI'OBOPA

15.1. Hacrosias penakuus OdepThl BCTynaeT B CUITY ¢ MOMEHTa ee ony0nnkosanus Ha Caiite v JEHCTBYET B
TeUeHHE HEONPE/ICIICHHOrO NIEPUOA BPEMEHH.

15.2. TYPOIIEPATOP Bnpage B fnwoboe Bpems 6e3 0ObACHEHWS NPUYMH B ONHOCTOPOHHEM IOPSZKE
OTKa3aThes OT McrionHeHus Hactosiero Jlorosopa, Hanpasus TYPATEHTY ysenomienne o6 oTkase JOObIM U3
cleflyIoMX cnocobos: mybnukatms ysenomnenus Ha Caiire unu B JIMYHOM xabuHeTe; HANPABICHHUE YBENOMIICHUS
110 BMIEKTPOHHON NouTe, ykazauHoi B 3assinennn uim INouroii Poccuu. JloroBop Gyaer cuntarhes NpEKpalleHHbIM

C MOMEHTA HallpapjiCHUA YBCAOMIICHUA NN €ro ny6nm<aunu COOTBCTCTBECHHO.
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15.3. TYPOTIEPATOP Taxe BOpaBe BHOCHTH M3MEHEHHs B YCIOBHs HacTodiledl odepThl, O 4eM CTaBUT B
ussecthocth TYPATEHTA onnuM w3 croco6oB, ykaszaHHbIX B ILI. 15.2. JloroBop cumTaercs W3MEHEHHBIM C
MOMEHTA IyOITMKAIMY ero HOBOM peaxuyu Ha Caiite.

15.4. OGs3aTeNbCTBA CTOPOH TI0 CAEKaM, 3aKIIOYeHHbIM Ha YCIOBHX HacTosmero Jlorosopa o myGimkamm
coOOmeHHs 00 OTMEHE MM M3MEHEHHH OQepTbl, HCIOJHAIOTCS CTOPOHAMH Ha YCJIOBHSX, H3JNOXKCHHBIX B
HacTtosinem J[oroBope 10 MOMEHTA UX HCTIOJTHEHHS.

Cratbs 16. PEKBU3UTHI TYPOITEPATOPA
00O «Peruod Typuzm»
127018, r. Mockasa, ya. Jlpuniies, 1. 12, k. 1, nomentennel
IMourtoskiii aapec: 127018, Mocksa T, a/s 112
OI'PH 1137746598769 MHH/KIIII 7706797581/771501001
Bank: AO «JEHM3BAHK MOCKBA»
p/c 40702810600000000861 B pybnsx PO
K/C 30101810400000000102
BUK 044525102

OKB3/1 79.11 7
TenepaiibHbLA ZHPEKTOD: ' / Mypomosa fxHa CepreeBna
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HPUJIOKEHUE Ne 1
K ATeHTCKOMY J0T0BOpPY
Bx. Ne or__._.20_r

3AABJIEHUME O IMPUCOEJMHEHWHA
K AFEHTCKOMY JIOTOBODY

Hacrosmum ) o B )
(nomnoe HaMMEHOBAHHE KOPHMYECKOro nuiia wim VIIT)
uMeHyemoe/blit B ganbHelimem « TYPAIEHTY, B auue s

(NONIHOE HAMMEHOBAHKE JODKHOCTH PYKOBOAHTENS)

(®.1.0. pyxoBOIKTENS NIONHOCTHIO)
JIeHCTRYIOILEH/ero Ha OCHOBAHYM

(Verasa / rocynapereenHoi peructpauun T/ aosepeHHoCTH)
1. saseaser TYPOIIEPATOPY OOO «Pernon Typusmy» (OT'PH 1137746598769; MHH 7706797581) 0 nonHOM 1 Ge30roBOPOUHOM NPHCOCAHHEHHN
K ArenTckoMy Jaorosopy (ranee—Odyepra), onyOiMKOBaHHOMY B HHPOPMALMOHHO-KOMMYHUKAIMOHHON CETU FINTEPHET MO ajipecy Www.anextour.com.. (manee
- CaiiT), B nopsKe, npeaycMoTpeHHoM cT. 428 I'K Pd;
2.  TIOATBEPIKAACT, UTO:

- Bee nonokennss Odeprel TYPATEHTY pasbsiCHEHBI, OH NMOAHOCTBIO C HUMHU CODIACEH U 00A3YETCA HEYKOCHHTEIbHO HX cobmonars. B Tom umcne
TYPATEHT cornacen ¢ tem, yto TYPOIIEPATOP snpase BHOCHThL i3MeneHHsS B OdepTy B ONHOCTOPOHHEM MOPAIKE. Undopmauns 0 BHECEHHH
uamerenuit B Opepry nosonutcs TYPOIIEPATOPOM fo ceenenns TYPATEHTA B nopsike, yCTaHOBICHHOM Odeproii;

- nactosmee 3aspneHue eercs akuentoM Odeptsl, anpecosannbid TYPAIEHTOM TYPOIIEPATOPY;

- CBEJEHUS, YKA3aHHBIC HIDKE JOCTOBEPHBL.

CBEAEHMS! O TYPATEHTE M ET'O CHCTEME HAJIOTOOBRJIOKEHHA

TToAHOE HARMEHOBAHHE IOPHANIECKOTO IMLIA WK
WRIMBHAYANEHOTO NPEANPHHAMATENS

COKpalLlCHHOC HAMMEHOBAHUE IOPUAHUYECKOTO 11lid UK
WHANBHAYAJIBHOFO MPEANPUHIMATCNS

HaumeHoBaHHE IOPHANYECKOTO B CUCTEME
oponnposanus TYPOTIEPATOPA

Ajnpec MecTa HaxoxaeHus B cooTercrsun ¢ ETPIOJI/
Agnpec mecta peructpaunn UIT (nomamunii anpec)

dakTryecknii B TOYTOBEII afpeca
oduca

daxkruyeckuil 1 NOYTOBLIA aapeca
(UINaNnoB/CTPYKTYPHEIX OApasIeTeHuA

Tenedon

Agpec 3neKTpoHHOI ouTH! (e-mail)

@®.N.0. I'eHepansHOro aupexropa
e-mail

®.1.0. I'maBHoro Gyxrantepa
e-mail

OI'PH

HHH

KIHT

Kon orpacin o OKIIO

OKBOIT

Tonxoe nanMeHoBaHue OaHKa

Pacuetnmiii cuer

Koppe CHOHACHTCKHI CHET

BHK

Cuctema Hasioro00n0XeHNS
(O6b1uHas van ynpouiennasn. B ciyuae npiMeHEHNs
YAPOIUEHHOMN CHCTEMBI HAJOTOOOOKCHHA HEOOX0AUMO
NIPENOCTABHTH KOMHIO YBEAOMIEHHS HANIOTOBOM
HHCTICKLUN)

Hanpasneno nu yBenomnenue B PocnotpebHansop o
HavaJle OCYLIECTRICHHS TyPareHTCKOH NEATEIbHOCTH.

TYPATEHT:
Fenepanbhsiii aupektop/MI1

(naumeHoBanne oprannsaun/MIT) ».H.0.
(moamnuce)
M.I.

o
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